RUTGERS UNIVERSITY INFORMATION TECHNOLOGY

RUTGERS UNIVERSITY INFORMATION TECHNOLOGY PLAYS A PIVOTAL ROLE IN ENHANCING THE EDUCATIONAL EXPERIENCE FOR
STUDENTS, FACULTY, AND STAFF. AT ONE OF THE OLDEST INSTITUTIONS OF HIGHER EDUCATION IN THE UNITED STATES,
RUTGERS UNIVERSITY HAS EMBRACED TECHNOLOGY TO FOSTER INNOVATION AND IMPROVE ACCESS TO INFORMATION. THE
INFORMATION TECHNOLOGY (|T) DEPARTMENT NOT ONLY SUPPORTS THE UNIVERSITY'S INFRASTRUCTURE BUT ALSO PROVIDES
A RANGE OF SERVICES THAT FACILITATE TEACHING, LEARNING, AND RESEARCH. THIS ARTICLE DELVES INTO THE VARIOUS
ASPECTS OF RUTGERS UNIVERSITY INFORMATION TECHNOLOGY, EXPLORING ITS SERVICES, INITIATIVES, AND OVERALL IMPACT
ON THE UNIVERSITY COMMUNITY.

OVERVIEW OF RUTGERS UNIVERSITY INFORMATION TECHNOLOGY

RUTGERS UNIVERSITY INFORMATION TECHNOLOGY ENCOMPASSES A BROAD SPECTRUM OF SERVICES AND SYSTEMS THAT ENSURE
THE SEAMLESS OPERATION OF TECHNOLOGICAL RESOURCES ACROSS MULTIPLE CAMPUSES. THE |'T DEPARTMENT IS DEDICATED TO
CREATING A SUPPORTIVE ENVIRONMENT THAT EMPOWERS USERS THROUGH EFFECTIVE TECHNOLOGY SOLUTIONS.

MissioN AND VISION

THE MISSION OF RUTGERS UNIVERSITY INFORMATION TECHNOLOGY IS TO PROVIDE RELIABLE, INNOVATIVE, AND EFFICIENT
TECHNOLOGY SERVICES THAT MEET THE DIVERSE NEEDS OF THE UNIVERSITY COMMUNITY. THE VISION IS TO BE A LEADER IN HIGHER
EDUCATION TECHNOLOGY BY LEVERAGING ADVANCED TOOLS AND SYSTEMS TO ENHANCE LEARNING, RESEARCH, AND
ADMINISTRATIVE PROCESSES.

ORGANIZATIONAL STRUCTURE

THE |'T DEPARTMENT IS STRUCTURED INTO SEVERAL KEY AREAS, EACH FOCUSING ON SPECIFIC ASPECTS OF TECHNOLOGY
SERVICES:

1. INFRASTRUCTURE AND OPERATIONS: RESPONSIBLE FOR MAINTAINING THE UNIVERSITY'S NETWORKS, SERVERS, AND DATA
CENTERS.

2. ACADEMIC TECHNOLOGY: FOCUSED ON INTEGRATING TECHNOLOGY INTO THE CURRICULUM AND SUPPORTING FACULTY AND
STUDENTS IN THEIR ACADEMIC ENDEAVORS.

3. ENTERPRISE APPLICATIONS: MANAGES SYSTEMS THAT SUPPORT ADMINISTRATIVE FUNCTIONS, INCLUDING STUDENT
INFORMATION SYSTEMS AND HUMAN RESOURCES MANAGEMENT.

4. HeLp Desk AND SUPPORT SERVICES: PROVIDES TECHNICAL SUPPORT TO USERS ACROSS THE UNIVERSITY, ENSURING THEY
HAVE THE ASSISTANCE NEEDED TO LEVERAGE TECHNOLOGY EFFECTIVELY.

5. CYBERSECURITY: PROTECTS THE UNIVERSITY'S DIGITAL ASSETS AND PERSONAL INFORMATION THROUGH ROBUST SECURITY
POLICIES AND PRACTICES.

Key SerVICES OFFERED

RUTGERS UNIVERSITY INFORMATION TECHNOLOGY PROVIDES A PLETHORA OF SERVICES DESIGNED TO MEET THE NEEDS OF ITS
USERS. THESE SERVICES CAN BE CATEGORIZED INTO SEVERAL MAIN AREAS:

1. ACADEMIC TECHNOLOGY

ACADEMIC TECHNOLOGY IS A CRITICAL COMPONENT OF RUTGERS UNIVERSITY INFORMATION TECHNOLOGY. |T ENHANCES THE



LEARNING EXPERIENCE THROUGH VARIOUS TOOLS AND RESOURCES, INCLUDING:

- LEARNING MANAGEMENT SysTeMs (LMS): PLATFORMS sUcH AS CANVAS FACILITATE ONLINE LEARNING AND COURSE
MANAGEMENT.

- CLASSROOM TECHNOLOGY: SMART CLASSROOMS EQUIPPED WITH AUDIO-VISUAL TECHNOLOGY ENHANCE IN-PERSON AND
HYBRID LEARNING ENVIRONMENTS.

- DIGITAL MEDIA SERVICES: PROVIDES SUPPORT FOR VIDEO PRODUCTION, PODCASTING, AND OTHER MULTIMEDIA PROJECTS.

2. ReseArRcH COMPUTING

RESEARCH COMPUTING SERVICES AT RUTGERS EMPOWER FACULTY AND STUDENTS TO CONDUCT ADVANCED RESEARCH BY
PROVIDING ACCESS TO HIGH-PERFORMANCE COMPUTING RESOURCES:

- SUPERCOMPUTING FACILITIES: ACCESS TO POWERFUL COMPUTING CLUSTERS FOR DATA-INTENSIVE RESEARCH.
- DATA MANAGEMENT SERVICES: ASSISTANCE WITH DATA STORAGE, SHARING, AND ANALYSIS.
- COLLABORATION TOOLS: PLATFORMS THAT FACILITATE COLLABORATION AMONG RESEARCHERS ACROSS DISCIPLINES.

3. ADMINISTRATIVE SYSTEMS

TO SUPPORT THE EFFICIENT OPERATION OF THE UNIVERSITY, THE I'T DEPARTMENT MANAGES SEVERAL KEY ADMINISTRATIVE
SYSTEMS:

- STUDENT INFORMATION SYSTEMS (SIS): CENTRALIZED SYSTEMS THAT MANAGE STUDENT DATA, REGISTRATION, AND
ACADEMIC RECORDS.

- FINANCIAL MANAGEMENT SYSTEMS: TOOLS THAT STREAMLINE BUDGETING, ACCOUNTING, AND PROCUREMENT PROCESSES.
- HUMAN ReSOURCES INFORMATION SYSTEMS (HRIS): SYSTEMS THAT SUPPORT EMPLOYEE MANAGEMENT, PAYROLL, AND
BENEFITS ADMINISTRATION.

4. TECHNICAL SUPPORT

RUTGERS UNIVERSITY INFORMATION TECHNOLOGY RECOGNIZES THE IMPORTANCE OF PROVIDING ROBUST TECHNICAL SUPPORT
FOR USERS:

- HeLp DEsk SERVICES: A DEDICATED TEAM AVAILABLE TO ASSIST WITH TECHNICAL ISSUES VIA PHONE, EMAIL, OR IN-PERSON.
- SELF-SERVICE RESOURCES: ONLINE TUTORIALS, FAQS, AND TROUBLESHOOTING GUIDES TO EMPOWER USERS TO RESOLVE
COMMON ISSUES INDEPENDENTLY.

- \W ORKSHOPS AND TRAINING: REGULARLY SCHEDULED SESSIONS TO HELP USERS BECOME PROFICIENT IN VARIOUS SOFT\W ARE
AND TOOLS.

5. CYBERSECURITY INITIATIVES

W/ ITH THE INCREASING PREVALENCE OF CYBER THREATS, RUTGERS UNIVERSITY INFORMATION TECHNOLOGY PRIORITIZES
CYBERSECURITY TO PROTECT ITS COMMUNITY. KEY INITIATIVES INCLUDE:

- SECURITY AWARENESS TRAINING: PROGRAMS DESIGNED TO EDUCATE USERS ON BEST PRACTICES FOR ONLINE SAFETY AND
DATA PROTECTION.

- INCIDENT RESPONSE: A DEDICATED TEAM TO RESPOND TO SECURITY BREACHES AND MITIGATE RISKS.

- DATA PROTECTION POLICIES: IMPLEMENTATION OF POLICIES TO SAFEGUARD SENSITIVE INFORMATION AND ENSURE COMPLIANCE
WITH REGULATIONS.



INNOVATIVE INITIATIVES

RUTGERS UNIVERSITY INFORMATION TECHNOLOGY IS COMMITTED TO INNOVATION AND CONTINUOUSLY SEEKS TO IMPROVE ITS
SERVICES THROUGH VARIOUS INITIATIVES:

1. DIGITAL TRANSFORMATION

THE UNIVERSITY IS UNDERGOING A DIGITAL TRANSFORMATION AIMED AT ENHANCING STUDENT ENGAGEMENT AND OPERATIONAL
EFFICIENCY. THIS INCLUDES:

- AboprTIoN oF CLoUD TECHNOLOGIES: UTILIZING CLOUD-BASED SERVICES FOR STORAGE, COLLABORATION, AND SOFT\W ARE
APPLICATIONS.

- MoBILE SOLUTIONS: DEVELOPING MOBILE APPLICATIONS TO PROVIDE STUDENTS AND FACULTY WITH EASY ACCESS TO
UNIVERSITY RESOURCES.

2. SUSTAINABILITY EFFORTS

RUTGERS IS COMMITTED TO SUSTAINABILITY, AND THE |'T DEPARTMENT PLAYS A ROLE IN THIS INITIATIVE BY:

- ENERGY-EFFICIENT DATA CENTERS: IMPLEMENTING PRACTICES THAT REDUCE ENERGY CONSUMPTION IN | T OPERATIONS.
- GrReeN COMPUTING: PROMOTING THE USE OF SUSTAINABLE TECHNOLOGY SOLUTIONS ACROSS THE UNIVERSITY.

3. PARTNERSHIPS AND COLLABORATIONS

THE IT DEPARTMENT COLLABORATES WITH VARIOUS STAKEHOLDERS TO ENHANCE TECHNOLOGY SERVICES:

- VENDOR PARTNERSHIPS: COLLABORATING WITH TECHNOLOGY VENDORS TO ENSURE ACCESS TO THE LATEST TOOLS AND
RESOURCES.

- INTERDEPARTMENTAL COLLABORATION: W ORKING WITH OTHER DEPARTMENTS TO ALIGN TECHNOLOGY INITIATIVES WITH
INSTITUTIONAL GOALS.

User ENGAGEMENT AND FEEDBACK

ENGAGEMENT AND FEEDBACK FROM THE UNIVERSITY COMMUNITY ARE INTEGRAL TO THE SUCCESS OF RUTGERS UNIVERSITY
INFORMATION TECHNOLOGY. THE | T DEPARTMENT ACTIVELY SEEKS INPUT THROUGH VARIOUS CHANNELS:

- SURVEYS: REGULAR SURVEYS TO GATHER FEEDBACK ON | T SERVICES AND IDENTIFY AREAS FOR IMPROVEMENT.
- Focus Groups: ENGAGING USERS IN DISCUSSIONS TO UNDERSTAND THEIR NEEDS AND PREFERENCES BETTER.

- User AbVISORY COMMITTEES: INVOLVING REPRESENTATIVES FROM DIFFERENT DEPARTMENTS TO PROVIDE INSIGHTS ON
TECHNOLOGY INITIATIVES.

FUTURE DIRECTIONS

AS TECHNOLOGY CONTINUES TO EVOLVE, RUTGERS UNIVERSITY INFORMATION TECHNOLOGY IS POISED TO ADAPT AND
INNOVATE!:

- ARTIFICIAL INTELLIGENCE: EXPLORING THE INTEGRATION OF Al TOOLS TO ENHANCE LEARNING AND ADMINISTRATIVE PROCESSES.



- ENHANCED USER EXPERIENCE: FOCUSING ON USER-CENTRIC DESIGN TO IMPROVE ACCESSIBILITY AND USABILITY OF TECHNOLOGY
RESOURCES.

- CONTINUED INVESTMENT IN INFRASTRUCTURE: UPGRADING NETWORK CAPABILITIES AND EXPANDING THE TECHNOLOGICAL
INFRASTRUCTURE TO SUPPORT FUTURE GROW TH.

CoNcLUSION

IN CONCLUSION, RUTGERS UNIVERSITY INFORMATION TECHNOLOGY IS A CORNERSTONE OF THE UNIVERSITY'S COMMITMENT TO
EXCELLENCE IN EDUCATION, RESEARCH, AND ADMINISTRATION. THROUGH ITS COMPREHENSIVE SERVICES, INNOVATIVE INITIATIVES,
AND FOCUS ON USER ENGAGEMENT, THE |T DEPARTMENT PLAYS A VITAL ROLE IN SHAPING THE ACADEMIC EXPERIENCE AT
RUTGERS. AS THE UNIVERSITY EMBRACES THE FUTURE OF TECHNOLOGY, THE I'T DEPARTMENT REMAINS DEDICATED TO
EMPOWERING ITS COMMUNITY AND FOSTERING A CULTURE OF INNOVATION AND COLLABORATION. BY CONTINUALLY ENHANCING
ITS OFFERINGS AND ADAPTING TO THE CHANGING TECHNOLOGICAL LANDSCAPE, RUTGERS UNIVERSITY INFORMATION
TECHNOLOGY WILL UNDOUBTEDLY CONTINUE TO MAKE A SIGNIFICANT IMPACT ON THE UNIVERSITY AND ITS STAKEHOLDERS FOR
YEARS TO COME.

FREQUENTLY ASkeD QUESTIONS

\W/HAT ARE THE MAIN | T SERVICES OFFERED BY RUTGERS UNIVERSITY?

RUTGERS UNIVERSITY OFFERS A VARIETY OF | T SERVICES INCLUDING EMAIL ACCOUNTS, CLOUD STORAGE, INTERNET ACCESS,
HELP DESK SUPPORT, SOFTW ARE LICENSING, AND ACCESS TO ONLINE LEARNING PLATFORMS.

How CAN STUDENTS ACCESS THEIR RUTGERS EMAIL ACCOUNTS?

STUDENTS CAN ACCESS THEIR RUTGERS EMAIL ACCOUNTS BY VISITING THE RUTGERS EMAIL PORTAL AND LOGGING IN WITH THEIR
UNIVERSITY CREDENTIALS. |T IS RECOMMENDED TO USE MULTI-FACTOR AUTHENTICATION FOR ADDED SECURITY.

WHAT IS THE RUTGERS UNIVERSITY | T HeLp Desk AND HOW CAN | CONTACT THEM?

THE RuTGeErs UNIVERSITY | T HELP DESK PROVIDES SUPPORT FOR ALL TECHNOLOGY-RELATED ISSUES. STUDENTS CAN
CONTACT THEM VIA PHONE, EMAIL, OR THROUGH THE ONLINE TICKETING SYSTEM AVAILABLE ON THE UNIVERSITY'S | T WEBSITE.

ARE THERE ANY RESOURCES AVAILABLE FOR LEARNING NEW | T SKILLS AT RUTGERS?

YES, RUTGERS OFFERS VARIOUS RESOURCES SUCH AS WORKSHOPS, ONLINE COURSES, AND ACCESS TO PLATFORMS LIKE
LINKEDIN LEARNING FOR STUDENTS TO IMPROVE THEIR | T SKILLS.

\W/HAT CYBERSECURITY MEASURES DOES RUTGERS UNIVERSITY IMPLEMENT?

RUTGERS UNIVERSITY IMPLEMENTS SEVERAL CYBERSECURITY MEASURES INCLUDING REGULAR SECURITY TRAINING FOR STUDENTS
AND STAFF, NETWORK MONITORING, FIREWALLS, AND DATA ENCRYPTION TO PROTECT SENSITIVE INFORMATION.

How poEs RUTGERS SUPPORT REMOTE LEARNING THROUGH ITS | T SERVICES?

RUTGERS SUPPORTS REMOTE LEARNING BY PROVIDING ACCESS TO ONLINE LEARNING MANAGEMENT SYSTEMS, VIRTUAL
CLASSROOMS, AND TECHNICAL SUPPORT FOR STUDENTS AND FACULTY TO ENSURE EFFECTIVE ONLINE EDUCATION.

\WHAT IS THE PROCESS FOR REPORTING I T I1SSUES AT RUTGERS UNIVERSITY?

To REPORT IT ISSUES AT RUTGERS UNIVERSITY, STUDENTS CAN SUBMIT A TICKET THROUGH THE | T HELP DESK PORTAL, CALL



THE HELP DESK DIRECTLY, OR VISIT IN PERSON AT DESIGNATED LOCATIONS ON CAMPUS.
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