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Ross Employee Handbook 2022 serves as an essential guide for all employees of Ross
Stores, Inc., outlining the company's policies, expectations, and benefits. This handbook is
designed to foster a positive work environment and ensure that all employees are aware of
their rights and responsibilities. The guidelines provided within this document aim to
promote a culture of respect, inclusion, and accountability, ultimately contributing to the
overall success of the organization.

Introduction to Ross Stores, Inc.

Ross Stores, Inc., headquartered in Dublin, California, is a leading off-price retailer in the
United States. The company operates more than 1,500 Ross Dress for Less stores and over
200 dd’s Discounts stores across the country. Known for offering a variety of brand-name
apparel and home goods at discounted prices, Ross has established itself as a go-to
destination for savvy shoppers.

Purpose and Scope of the Handbook

The Ross Employee Handbook 2022 serves several critical functions, including:

1. Communication of Policies: Clearly outlines the rules and guidelines that govern
employee behavior and company operations.
2. Employee Rights: Educates employees about their rights and protections under various
labor laws.
3. Performance Expectations: Sets clear performance standards and expectations for all
team members.
4. Resource for Employees: Acts as a reference tool for questions regarding policies,
procedures, and benefits.

This handbook applies to all employees, including full-time, part-time, and temporary staff
members.

Company Culture and Values

Ross Stores prides itself on a culture that emphasizes:

- Respect: Treating all employees, customers, and stakeholders with dignity and
consideration.
- Integrity: Conducting business honestly and ethically.
- Teamwork: Encouraging collaboration and communication among employees at all levels.
- Customer Focus: Putting the needs of customers first in all business decisions.



These values encapsulate the essence of what it means to be a part of the Ross team and
guide the company's operations and employee interactions.

Employment Policies

Equal Employment Opportunity

Ross Stores upholds a strong commitment to equal employment opportunity (EEO). The
company prohibits discrimination and harassment in the workplace based on:

- Race
- Color
- Religion
- Sex
- National origin
- Age
- Disability
- Sexual orientation
- Gender identity
- Any other characteristic protected by law

Employees are encouraged to report any instances of discrimination or harassment to their
supervisor or the Human Resources department.

At-Will Employment

All employment at Ross is considered "at-will," which means that either the employee or
the company can terminate the employment relationship at any time, with or without cause
or notice. This policy allows for flexibility in employment but also underscores the
importance of maintaining professionalism and performance standards.

Work Hours and Attendance

Timeliness and attendance are critical components of job performance at Ross Stores.
Employees are expected to:

- Arrive at work on time and ready to perform their duties.
- Notify their supervisor as soon as possible if they will be absent or late.
- Adhere to their scheduled shifts, as attendance impacts overall team performance.



Compensation and Benefits

Pay Structure

Ross Stores offers competitive wages based on job roles, experience, and market
standards. Employees are paid on a bi-weekly basis, and pay checks can be accessed
through the company’s payroll system.

Benefits Overview

The Ross Employee Handbook 2022 provides a comprehensive overview of benefits
available to employees, including:

- Health Insurance: Medical, dental, and vision coverage options for eligible employees and
their families.
- Retirement Plans: Access to a 401(k) plan with company matching contributions.
- Paid Time Off (PTO): Policies for vacation days, holidays, and sick leave.
- Employee Discounts: Discounts on merchandise purchased at Ross stores.
- Career Development: Opportunities for training and advancement within the company.

Workplace Conduct and Expectations

Professionalism and Behavior

Employees are expected to conduct themselves in a professional manner at all times. This
includes:

- Dressing appropriately in accordance with company dress code policies.
- Communicating respectfully with coworkers and customers.
- Following all safety protocols and guidelines.

Harassment and Bullying Policy

Ross Stores has a zero-tolerance policy regarding workplace harassment and bullying. Any
employee who experiences or witnesses such behavior is encouraged to report it
immediately. The company will investigate all complaints thoroughly and take appropriate
action.



Health and Safety Guidelines

Ensuring the health and safety of all employees is a top priority at Ross Stores. The Ross
Employee Handbook 2022 outlines key safety practices, including:

- Emergency Procedures: Employees must be familiar with the company's emergency
action plan, including evacuation routes and procedures.
- Reporting Hazards: Employees are encouraged to report any unsafe conditions or
potential hazards to their supervisors.
- Workplace Ergonomics: Guidelines provided to prevent injuries related to repetitive tasks
and poor posture.

Employee Development and Training

Ross Stores recognizes the importance of ongoing employee development. The Ross
Employee Handbook 2022 includes information on:

- Orientation Programs: New hires will undergo a comprehensive orientation to familiarize
them with company policies and procedures.
- Skills Training: Regular training sessions are provided to enhance employee skills and
knowledge.
- Performance Evaluations: Employees will receive periodic reviews to assess their
performance and identify areas for growth.

Employee Relations and Communication

Effective communication is vital for maintaining a positive work environment. Ross Stores
encourages open dialogue through:

- Regular Meetings: Team meetings and one-on-one discussions between employees and
supervisors.
- Feedback Mechanism: Employees can provide feedback and suggestions through various
channels, including surveys and suggestion boxes.
- Conflict Resolution: Processes in place for addressing and resolving workplace conflicts in
a constructive manner.

Conclusion

The Ross Employee Handbook 2022 is a vital resource for all employees, offering clear
guidelines and expectations that contribute to a constructive workplace culture. By
adhering to the policies and practices outlined in this handbook, employees can ensure
their success and the overall success of Ross Stores. Understanding and embracing the
company's values, policies, and resources will help foster a thriving environment where all



employees can excel.

Frequently Asked Questions

What are the key updates in the Ross employee
handbook for 2022?
The 2022 Ross employee handbook includes updates on remote work policies, enhanced
health benefits, and new diversity and inclusion initiatives.

How can employees access the Ross employee
handbook for 2022?
Employees can access the Ross employee handbook for 2022 through the company's
intranet or by requesting a physical copy from HR.

What should employees do if they have questions about
the 2022 Ross employee handbook?
Employees should reach out to their direct supervisor or the HR department for any
questions or clarifications regarding the 2022 employee handbook.

Are there any changes to the leave policies in the 2022
Ross employee handbook?
Yes, the 2022 handbook outlines new leave policies including expanded parental leave and
provisions for mental health days.

What resources are available in the 2022 Ross
employee handbook regarding workplace conduct?
The 2022 handbook provides guidelines on workplace conduct, including anti-harassment
policies, conflict resolution procedures, and expectations for professional behavior.

Does the 2022 Ross employee handbook address
employee wellness programs?
Yes, the 2022 handbook includes information about new wellness programs aimed at
promoting physical and mental health, including fitness reimbursements and counseling
services.
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