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Red Robin Curbside Pickup Instructions

Red Robin is a beloved American restaurant chain known for its gourmet burgers, bottomless fries,
and family-friendly atmosphere. In recent years, they have adapted their services to meet the needs
of their customers, particularly through curbside pickup options. This article will provide a detailed
overview of the Red Robin curbside pickup process, ensuring that you have a seamless experience
every time you choose to enjoy their delicious offerings from the comfort of your vehicle.

What is Curbside Pickup?

Curbside pickup is a convenient service that allows customers to order food online or via a mobile app
and have it delivered directly to their vehicle when they arrive at the restaurant. This service is ideal
for those looking to enjoy their favorite meals without the hassle of dining in, making it perfect for
busy families, individuals on the go, or anyone who prefers to eat at home.

Why Choose Red Robin Curbside Pickup?

There are several compelling reasons to opt for Red Robin’s curbside pickup service:

Convenience

- No need to leave your car: Simply park in designated curbside spots and wait for your food to be
brought to you.

- Flexible ordering: Order online or through the app, allowing you to customize your meal at your
leisure.

Speed

- Quick turnaround: Your order is prepared fresh and can be ready within minutes of your arrival.
- Avoid waiting in line: Skip the crowds and enjoy your meal without the wait.

Safety

- Contactless service: Minimize your interaction with staff and other customers for a safer dining
experience.

How to Use Red Robin Curbside Pickup



To ensure a smooth curbside pickup experience at Red Robin, follow these straightforward steps:

Step 1: Place Your Order

1. Visit the Website or Download the App: Go to the Red Robin website or download their mobile app
available on both i0OS and Android platforms.

2. Select Your Location: Enter your zip code or allow location services to find the nearest Red Robin
restaurant.

3. Browse the Menu: Explore the extensive menu, which includes burgers, salads, appetizers,
desserts, and beverages.

4, Customize Your Order: Select your desired items, and customize them as needed (e.g., toppings,
sides, and dietary preferences).

5. Add to Cart: Once you have made your selections, add them to your cart.

Step 2: Choose Curbside Pickup

1. Select Pickup Option: During the checkout process, choose the “Curbside Pickup” option.
2. Choose Your Pickup Time: Select a convenient pickup time that works for you. Most locations allow
you to pick up your order within a specified time frame.

Step 3: Payment

1. Enter Payment Details: Provide your payment information. Red Robin accepts various payment
methods, including credit/debit cards and gift cards.

2. Review Your Order: Before finalizing your purchase, double-check your order to ensure everything
is correct.

3. Place Your Order: Click the “Place Order” button to complete the transaction. You will receive a
confirmation email or notification through the app.

Step 4: Arriving at Red Robin

1. Park in Curbside Pickup Spots: Upon arriving at the restaurant, look for designated curbside pickup
parking spots. These are typically marked with signs.

2. Check-In:

- If you ordered through the app, check in by tapping the “I'm Here” button.

- If you ordered online, you may need to call the restaurant directly upon arrival to notify them.

Step 5: Receive Your Order

1. Wait for Delivery: After checking in, wait a few moments for a team member to bring your order to
your vehicle.
2. Verify Your Order: Once the staff member arrives, verify that your order is correct before leaving.



Tips for a Smooth Curbside Pickup Experience

To make the most of your Red Robin curbside pickup experience, consider the following tips:

1. Order Ahead

- Whenever possible, place your order in advance to allow ample time for preparation and to avoid
delays.

2. Be Specific with Your Arrival Time

- Choose a pickup time that gives you enough time to arrive, but also ensures your food is freshly
prepared.

3. Keep Your Phone Handy

- Have your phone on hand to receive notifications or calls from the restaurant regarding your order.

4. Double-Check Your Order Confirmation

- Review your order confirmation to ensure that all items are included and no mistakes were made
during the ordering process.

Frequently Asked Questions (FAQs)

1. Is there a minimum order for curbside pickup?

- No, there is no minimum order requirement for curbside pickup at Red Robin. You can place an order
for just one item if you wish.

2. Can | modify my order after placing it?

- Generally, modifications can only be made before the order is finalized. However, you can contact
the restaurant directly to inquire about any last-minute changes.

3. What if | arrive late for my pickup?

- If you anticipate being late, it's best to call the restaurant and inform them. They may be able to
hold your order for a limited time.



4. Can | schedule a pickup for later in the day?

- Yes, Red Robin allows you to schedule a pickup time for later in the day. Just select the desired time
during the checkout process.

5. Are there any additional fees for curbside pickup?

- There are typically no additional fees for using the curbside pickup service, but it's always good to
check for any promotions or special offers.

Conclusion

Red Robin’s curbside pickup service is an excellent option for those who want to enjoy delicious food
without the hassle of dining in. By following the simple steps outlined in this guide, you can ensure a
smooth and enjoyable experience every time you order. Whether you're treating yourself to a
gourmet burger, sharing a meal with family, or simply craving some bottomless fries, Red Robin’s
curbside pickup is a convenient way to satisfy your hunger. So the next time you're in the mood for a
delicious meal, remember these curbside pickup instructions and enjoy the convenience of having
your favorite Red Robin dishes brought directly to your car.

Frequently Asked Questions

What are the steps to place a curbside pickup order at Red
Robin?

To place a curbside pickup order at Red Robin, visit their website or use the mobile app, select your
nearest location, choose your food items, and complete the checkout process. Make sure to select
‘curbside pickup' as your delivery method.

How do | let Red Robin know I'm outside for curbside pickup?

Once you arrive at the Red Robin location, you can notify them of your arrival by tapping the 'I'm
Here' button in your order confirmation email or through the app. Alternatively, you can call the
restaurant directly.

What should | do if | can't find my curbside pickup order?

If you can't find your curbside pickup order, first check if you have received any notifications via email
or app. If not, call the restaurant directly and provide them with your order details for assistance.

Are there any specific parking spots for curbside pickup at
Red Robin?

Yes, Red Robin locations typically have designated curbside pickup parking spots. Look for signs



marked for curbside pickup when you arrive at the restaurant.

Can | modify my curbside pickup order after placing it?

Unfortunately, once a curbside pickup order is placed at Red Robin, you cannot modify it. However,
you can cancel the order and place a new one if needed.

Is there a fee for using Red Robin's curbside pickup service?

There is no additional fee for using Red Robin's curbside pickup service, but regular menu prices
apply. It's always best to check for any promotions or discounts that may be available.
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