QUESTIONS TO ASK NURSING HOME INTERVIEW

QUESTIONS TO ASK NURSING HOME INTERVIEW PLAY A CRITICAL ROLE IN ENSURING THAT THE FACILITY YOU CHOOSE WILL
PROVIDE THE HIGHEST STANDARD OF CARE AND A SUPPORTIVE ENVIRONMENT FOR YOUR LOVED ONE. SELECTING A NURSING HOME
IS A SIGNIFICANT DECISION THAT REQUIRES THOROUGH EVALUATION OF VARIOUS FACTORS INCLUDING STAFF QUALIFICATIONS,
QUALITY OF CARE, SAFETY MEASURES, AND RESIDENT SATISFACTION. ASKING THE RIGHT QUESTIONS DURING A NURSING HOME
INTERVIEW CAN HELP UNCOVER ESSENTIAL INFORMATION ABOUT THE FACILITY’S OPERATIONS, POLICIES, AND CULTURE. THIS
ARTICLE WILL GUIDE YOU THROUGH KEY AREAS TO EXPLORE AND SUGGEST SPECIFIC QUESTIONS THAT CAN BE ASKED TO MAKE
AN INFORMED CHOICE. UNDERSTANDING WHAT TO INQUIRE ABOUT WILL EMPOWER FAMILIES AND INDIVIDUALS TO IDENTIFY
NURSING HOMES THAT ALIGN WITH THEIR EXPECTATIONS AND NEEDS. BELOW IS AN OVERVIEW OF THE MAIN TOPICS COVERED IN
THIS COMPREHENSIVE GUIDE.

STAFF QUALIFICATIONS AND CARE QUALITY

FACILITY ENVIRONMENT AND SAFETY

RESIDENT LIFE AND ACTIVITIES

® MEDICAL AND EMERGENCY SERVICES

CosTs, INSURANCE, AND FINANCIAL PoLICIES

e VISITATION PoLICIES AND FAMILY INVOLVEMENT

STAFF QUALIFICATIONS AND CARE QUALITY

ONE OF THE MOST IMPORTANT ASPECTS TO EVALUATE DURING A NURSING HOME INTERVIEW IS THE QUALIFICATIONS AND
QUALITY OF THE STAFF. THE CAREGIVERS AND MEDICAL PERSONNEL ARE RESPONSIBLE FOR THE DAY-TO-DAY WELL-BEING OF
RESIDENTS, SO UNDERSTANDING THEIR CREDENTIALS, TRAINING, AND EXPERIENCE IS ESSENTIAL. QUALITY CARE DEPENDS LARGELY
ON THE COMPETENCE AND COMPASSION OF THE STAFF MEMBERS.

STAFF TRAINING AND CREDENTIALS

INQUIRE ABOUT THE EDUCATIONAL BACKGROUND AND CERTIFICATIONS HELD BY NURSING STAFF, INCLUDING LICENSED PRACTICAL
NURSES (LPNs), REGISTERED NURSES (RNS), AND CERTIFIED NURSING ASSISTANTS (CNAS). ASK WHETHER ONGOING TRAINING IS
PROVIDED TO KEEP STAFF UP-TO-DATE WITH BEST PRACTICES IN ELDER CARE AND ANY SPECIALIZED CARE REQUIRED BY
RESIDENTS.

STAFF-TO-RESIDENT RATIO

THE RATIO OF STAFF MEMBERS TO RESIDENTS DIRECTLY AFFECTS THE QUALITY OF CARE AND ATTENTION EACH INDIVIDUAL
RECEIVES. DURING THE INTERVIEW , ASK ABOUT TYPICAL STAFFING LEVELS DURING DIFFERENT SHIFTS AND HOW THE FACILITY
MANAGES STAFFING SHORTAGES OR PEAK DEMAND TIMES.

HANDLING ofF SpPeciAL CARE NEeDS

FACILITIES OFTEN CARE FOR RESIDENTS WITH DIVERSE MEDICAL CONDITIONS SUCH AS DEMENTIA, MOBILITY IMPAIRMENTS, OR
CHRONIC ILLNESSES. QUESTIONS ABOUT HOW THE STAFF MANAGES THESE SPECIAL NEEDS HELP ASSESS WHETHER THE NURSING
HOME CAN PROVIDE PERSONALIZED AND EFFECTIVE CARE.



e How ARE STAFF TRAINED TO HANDLE RESIDENTS WITH COGNITIVE IMPAIRMENTS LIKE ALZHEIMER’S DISEASE?
® \W/HAT PROCEDURES ARE IN PLACE FOR MANAGING MEDICATION ADMINISTRATION?

® ARE THERE STAFF MEMBERS DEDICATED TO PHYSICAL THERAPY OR REHABILITATION?

FACILITY ENVIRONMENT AND SAFETY

THE PHYSICAL ENVIRONMENT AND SAFETY PROTOCOLS OF A NURSING HOME SIGNIFICANTLY IMPACT THE COMFORT AND SECURITY
OF ITS RESIDENTS. A CLEAN, WELL-MAINTAINED FACILITY WITH CLEAR SAFETY MEASURES INDICATES A COMMITMENT TO RESIDENT
\WELL-BEING.

CLEANLINESS AND MAINTENANCE

ASK ABOUT THE FACILITY’S CLEANING SCHEDULES, WASTE DISPOSAL METHODS, AND HOW MAINTENANCE ISSUES ARE ADDRESSED.
A WELL-MAINTAINED ENVIRONMENT REDUCES RISKS OF INFECTIONS AND ACCIDENTS.

SAFETY FEATURES AND EMERGENCY PREPAREDNESS

INQUIRE ABOUT SAFETY MEASURES SUCH AS HANDRAILS, NON-SLIP FLOORING, FIRE ALARMS, AND EMERGENCY EVACUATION
PLANS. UNDERSTANDING HOW THE FACILITY PREPARES FOR EMERGENCIES AND PROTECTS RESIDENTS IS CRUCIAL.

ACCESSIBILITY AND ACCOMMODATION

CHECK IF THE FACILITY IS FULLY ACCESSIBLE FOR RESIDENTS WITH MOBILITY AIDS LIKE WHEELCHAIRS OR W ALKERS. ALSO, ASK
ABOUT ACCOMMODATIONS FOR SENSORY IMPAIRMENTS SUCH AS HEARING OR VISION LOSS.

® \W/HAT SECURITY MEASURES ARE IN PLACE TO PREVENT WANDERING OR UNAUTHORIZED EXITS?
e How OFTEN ARE FIRE DRILLS CONDUCTED FOR STAFF AND RESIDENTS?

® ARE THERE SECURE OUTDOOR AREAS FOR RESIDENTS TO ENJOY FRESH AIR SAFELY?

RESIDENT LIFE AND ACTIVITIES

A NURSING HOME SHOULD OFFER A VIBRANT AND ENGAGING ENVIRONMENT THAT PROMOTES SOCIALIZATION, MENTAL
STIMULATION, AND PHYSICAL ACTIVITY. QUESTIONS REGARDING RESIDENT LIFE HELP DETERMINE HOW WELL THE FACILITY
SUPPORTS OVERALL QUALITY OF LIFE.

RECREATIONAL PROGRAMS AND SOCIAL ACTIVITIES

ASK WHAT TYPES OF ACTIVITIES ARE OFFERED AND HOW FREQUENTLY THEY OCCUR. ACTIVITIES MAY INCLUDE ARTS AND
CRAFTS, MUSIC THERAPY, EXERCISE CLASSES, AND OUTINGS. (UNDERSTANDING THE VARIETY AND INCLUSIVENESS OF PROGRAMS
HELPS EVALUATE THE FACILITY’S COMMITMENT TO RESIDENT ENGAGEMENT.



MEeAL SERVICES AND DIETARY ACCOMMODATIONS

NUTRITION IS A VITAL COMPONENT OF HEALTH CARE IN NURSING HOMES. INQUIRE ABOUT MEAL OPTIONS, HOW SPECIAL DIETARY
NEEDS ARE MANAGED, AND WHETHER RESIDENTS HAVE INPUT ON MENU PLANNING.

RESIDENT FEEDBACK AND SATISFACTION

ASK IF THE FACILITY CONDUCTS RESIDENT SATISFACTION SURVEYS AND HOW FEEDBACK IS USED TO IMPROVE SERVICES. THIS
INFORMATION OFFERS INSIGHT INTO THE COMMUNITY ATMOSPHERE AND RESPONSIVENESS OF MANAGEMENT.

® ARE ACTIVITIES TAILORED TO DIFFERENT INTERESTS AND ABILITIES?
e HOW ARE MEALS PREPARED TO ACCOMMODATE ALLERGIES OR CULTURAL PREFERENCES?

® |S THERE A RESIDENT COUNCIL OR SIMILAR FORUM FOR EXPRESSING CONCERNS?

MEDICAL AND EMERGENCY SERVICES

ENSURING THAT ADEQUATE MEDICAL CARE AND EMERGENCY SERVICES ARE AVAILABLE IS ESSENTIAL WHEN EVALUATING NURSING
HOMES. THIS INCLUDES ROUTINE HEALTH MONITORING AS WELL AS PROMPT RESPONSES TO MEDICAL EMERGENCIES.

ON-SiTe MepicaL CARE

ASK ABOUT THE AVAILABILITY OF PHYSICIANS, NURSES, AND THERAPISTS ON-SITE OR ON-CALL. UNDERSTANDING THE SCOPE OF
MEDICAL SERVICES HELPS ASSESS WHETHER THE FACILITY CAN MEET ONGOING HEALTH NEEDS.

MEDICATION MANAGEMENT

MEDICATION ERRORS CAN HAVE SERIOUS CONSEQUENCES FOR RESIDENTS. |NQUIRE ABOUT HOW MEDICATIONS ARE STORED,
ADMINISTERED, AND DOCUMENTED TO ENSURE SAFETY AND ACCURACY.

EMERGENCY RESPONSE PROCEDURES

REQUEST DETAILS ON HOW EMERGENCIES ARE HANDLED, INCLUDING RESPONSE TIMES AND COORDINATION WITH LOCAL HOSPITALS
OR EMERGENCY SERVICES. KNOWING THE PROTOCOLS PROVIDES REASSURANCE ABOUT RESIDENT SAFETY.

® |S THERE 24-HOUR NURSING COVERAGE?
® HOW ARE CHANGES IN RESIDENTS’ HEALTH STATUS COMMUNICATED TO FAMILIES?

® \WHAT TECHNOLOGY OR SYSTEMS ARE IN PLACE TO MONITOR RESIDENT HEALTH?



CosTs, INSURANCE, AND FINANCIAL PoLICIES

UNDERSTANDING THE FINANCIAL ASPECTS OF NURSING HOME CARE IS CRITICAL. TRANSPARENCY ABOUT COSTS, PAYMENT
OPTIONS, AND INSURANCE ACCEPTANCE HELPS FAMILIES PLAN EFFECTIVELY AND AVOID UNEXPECTED EXPENSES.

FEe STRUCTURE AND WHAT Is INCLUDED

ASK FOR A DETAILED BREAKDOWN OF MONTHLY FEES, INCLUDING WHAT SERVICES AND AMENITIES ARE COVERED. CLARIFY
ADDITIONAL CHARGES FOR SPECIALIZED CARE OR OPTIONAL SERVICES.

INSURANCE AND PAYMENT OPTIONS

INQUIRE WHETHER THE NURSING HOME ACCEPTS MEDICARE/ MEDICAID/ OR PRIVATE INSURANCE PLANS. UNDERSTANDING PAYMENT
POLICIES AND BILLING PROCEDURES IS VITAL FOR MANAGING LONG-TERM CARE EXPENSES.

FINANCIAL AsSISTANCE AND CONTRACTS

ASK ABOUT FINANCIAL ASSISTANCE PROGRAMS, REFUND POLICIES, AND CONTRACT TERMS. BEING AWARE OF THESE DETAILS CAN
PREVENT MISUNDERSTANDINGS AND SUPPORT FINANCIAL PLANNING.

® ARE THERE ANY ENTRANCE FEES OR DEPOSITS REQUIRED?
e How ARE RATE INCREASES HANDLED AND COMMUNICATED?

e \W/HAT IS THE POLICY FOR TERMINATING RESIDENCY OR TRANSFERS?

VISITATION POLICIES AND FAMILY INVOLVEMENT

FAMILY INVOLVEMENT IS AN IMPORTANT ASPECT OF RESIDENT WELL-BEING. UNDERSTANDING VISITATION POLICIES AND
OPPORTUNITIES FOR FAMILY PARTICIPATION HELPS ENSURE THAT RESIDENTS REMAIN CONNECTED WITH LOVED ONES.

VISITATION HOURS AND RESTRICTIONS

ASK ABOUT VISITING HOURS, ANY RESTRICTIONS DUE TO HEALTH CONCERNS, AND POLICIES RELATED TO OVERNIGHT GUESTS.
FLEXIBILITY AND OPENNESS IN VISITATION POLICIES CONTRIBUTE TO A SUPPORTIVE ENVIRONMENT.

FAMILY COMMUNICATION AND INVOLVEMENT

INQUIRE HOW THE NURSING HOME FACILITATES COMMUNICATION BETWEEN STAFF AND FAMILIES, INCLUDING UPDATES ON RESIDENT
STATUS AND INVOLVEMENT IN CARE PLANNING.

SuUPPORT FOR FAMILY CAREGIVERS

SOME NURSING HOMES OFFER RESOURCES OR SUPPORT GROUPS FOR FAMILIES. ASK WHETHER SUCH PROGRAMS ARE AVAILABLE
TO ASSIST CAREGIVERS IN COPING WITH THE CHALLENGES OF LONG-TERM CARE.



® ARE FAMILY MEMBERS ENCOURAGED TO PARTICIPATE IN CARE CONFERENCES?
® How DOES THE FACILITY HANDLE CONCERNS OR COMPLAINTS FROM FAMILIES?

® ARE THERE OPPORTUNITIES FOR FAMILY MEMBERS TO VOLUNTEER OR ASSIST WITH ACTIVITIES?

FREQUENTLY AskeD QUESTIONS

WHAT ARE THE MOST IMPORTANT QUESTIONS TO ASK DURING A NURSING HOME
INTERVIEW?

KEY QUESTIONS INCLUDE INQUIRIES ABOUT STAFF QUALIFICATIONS, RESIDENT-TO-STAFF RATIO, TYPES OF SERVICES AND CARE
PROVIDED, SAFETY MEASURES, RECREATIONAL ACTIVITIES, VISITATION POLICIES, AND HOW MEDICAL EMERGENCIES ARE HANDLED.

How cAN | ASSESS THE QUALITY OF CARE DURING A NURSING HOME INTERVIEW?

ASK ABOUT STAFF TRAINING, TURNOVER RATES, FREQUENCY OF MEDICAL EVALUATIONS, RESIDENT SATISFACTION SURVEYS,
AND HOW PERSONALIZED CARE PLANS ARE DEVELOPED AND UPDATED.

WHAT QUESTIONS SHOULD | ASk ABOUT THE NURSING HOME'S STAFF?

INQUIRE ABOUT THE STAFF-TO-RESIDENT RATIO, QUALIFICATIONS AND CERTIFICATIONS, STAFF TURNOVER RATE, ONGOING
TRAINING PROGRAMS, AND HOW THE STAFF HANDLES CHALLENGING BEHAVIORS OR EMERGENCIES.

\W/HICH QUESTIONS HELP UNDERSTAND THE NURSING HOME'S APPROACH TO RESIDENT
SAFETY?

ASK ABOUT FALL PREVENTION MEASURES, INFECTION CONTROL PROTOCOLS, EMERGENCY RESPONSE PROCEDURES, SECURITY
POLICIES, AND HOW THE FACILITY HANDLES MEDICATION MANAGEMENT.

\WHAT QUESTIONS ARE IMPORTANT TO LEARN ABOUT THE SOCIAL AND RECREATIONAL
ACTIVITIES OFFERED?

FIND OUT WHAT TYPES OF ACTIVITIES ARE AVAILABLE, HOW OFTEN THEY OCCUR, IF THEY CATER TO VARIOUS INTERESTS AND
ABILITIES, AND WHETHER RESIDENTS ARE ENCOURAGED TO PARTICIPATE IN COMMUNITY EVENTS OR OUTINGS.

How DO | INQUIRE ABOUT THE COST AND PAYMENT OPTIONS DURING A NURSING HOME
INTERVIEW?

ASK FOR A DETAILED BREAKDOWN OF COSTS, WHAT SERVICES ARE INCLUDED OR EXTRA, ACCEPTED INSURANCE AND PAYMENT
METHODS, POLICIES ON RATE INCREASES, AND AVAILABILITY OF FINANCIAL ASSISTANCE OR SUBSIDIES.

WHAT QUESTIONS SHOULD BE ASKED REGARDING THE NURSING HOME'S POLICIES ON
FAMILY INVOLVEMENT AND VISITATION?

INQUIRE ABOUT VISITING HOURS, POLICIES ON OVERNIGHT GUESTS, HOW FAMILY MEMBERS ARE INVOLVED IN CARE PLANNING,
COMMUNICATION METHODS BETWEEN STAFF AND FAMILIES, AND SUPPORT FOR FAMILY MEMBERS.



ADDITIONAL RESOURCES

1. EssenTiAL QUESTIONS TO Ask WHEN CHOOSING A NURSING HoME

THIS BOOK PROVIDES A COMPREHENSIVE GUIDE TO THE MOST IMPORTANT QUESTIONS FAMILIES SHOULD ASK DURING NURSING
HOME INTERVIEWS. |T COVERS TOPICS FROM STAFF QUALIFICATIONS AND PATIENT CARE TO FACILITY CLEANLINESS AND RESIDENT
ACTIVITIES. THE AUTHOR EMPHASIZES HOW TO EVALUATE RESPONSES TO ENSURE THE BEST POSSIBLE CARE FOR LOVED ONES.

2. INTERVIEWING NURSING HOMES: A FAMILY’S GUIDE To MAKING THE RIGHT CHOICE

FOCUSED ON EMPOWERING FAMILIES, THIS BOOK OFFERS PRACTICAL ADVICE ON PREPARING FOR AND CONDUCTING NURSING HOME
INTERVIEWS. |T INCLUDES CHECKLISTS, SAMPLE QUESTIONS, AND TIPS ON OBSERVING THE FACILITY ENVIRONMENT. THE BOOK
ALSO DISCUSSES LEGAL AND FINANCIAL CONSIDERATIONS TO HELP FAMILIES MAKE INFORMED DECISIONS.

3. NURSING HoMEe SELECTION: KEY QQUESTIONS TO Ask BEFore You DECIDE

THIS RESOURCE BREAKS DOWN COMPLEX ISSUES INTO UNDERSTANDABLE QUESTIONS THAT ADDRESS QUALITY OF CARE, SAFETY,
AND RESIDENT RIGHTS. |T GUIDES READERS THROUGH THE INTERVIEW PROCESS, HIGHLIGHTING RED FLAGS AND POSITIVE
INDICATORS. THE BOOK IS IDEAL FOR THOSE UNFAMILIAR WITH THE LONG-TERM CARE SYSTEM.

4. CHoosING CARE: WHAT To Ask WHEN INTERVIEWING NURSING HOMES

DESIGNED FOR FAMILIES AND CAREGIVERS, THIS BOOK OFFERS A STEP-BY-STEP APPROACH TO INTERVIEWING NURSING HOMES. |T
INCLUDES SECTIONS ON EVALUATING STAFF RESPONSIVENESS, THE AVAILABILITY OF MEDICAL SERVICES, AND THE SOCIAL
ENVIRONMENT OF THE FACILITY. REAL-LIFE STORIES ILLUSTRATE THE IMPORTANCE OF ASKING THE RIGHT QUESTIONS.

5. THE NURSING HoME INTERVIEW HANDBOOK: QUESTIONS THAT MATTER

THIS HANDBOOK SERVES AS A PRACTICAL TOOL, LISTING DETAILED QUESTIONS CATEGORIZED BY TOPICS SUCH AS HEALTH
CARE, NUTRITION, AND RESIDENT ENGAGEMENT. |T HELPS READERS UNDERSTAND WHAT TO EXPECT IN ANSWERS AND HOW TO
COMPARE DIFFERENT FACILITIES. THE BOOK ALSO PROVIDES ADVICE ON FOLLOW-UP VISITS AND MONITORING CARE QUALITY.

6. SMART QUESTIONS FOR NURSING HoME VISITS

TARGETED AT FAMILIES PREPARING FOR NURSING HOME TOURS, THIS BOOK FOCUSES ON CRAFTING INTELLIGENT, REVEALING
QUESTIONS. |T EXPLAINS HOW TO READ BETWEEN THE LINES OF STAFF RESPONSES AND ASSESS THE OVERALL ATMOSPHERE OF
THE HOME. THE AUTHOR ALSO ADDRESSES COMMON CONCERNS ABOUT ELDER ABUSE AND NEGLECT.

7. NAVIGATING NURSING HoMe INTERVIEW'S: A CAREGIVER’S COMPANION

\W/RITTEN SPECIFICALLY FOR CAREGIVERS, THIS COMPANION OFFERS STRATEGIES FOR EFFECTIVE COMMUNICATION WITH NURSING
HOME STAFF. |T HIGHLIGHTS ESSENTIAL QUESTIONS RELATED TO MEDICATION MANAGEMENT, EMERGENCY PROCEDURES, AND
PERSONALIZED CARE PLANS. THE BOOK ALSO DISCUSSES EMOTIONAL ASPECTS OF TRANSITIONING A LOVED ONE INTO A NURSING
HOME.

8. ASKING THE RIGHT QUESTIONS: YOUR GUIDE TO NURSING HOME INTERVIEWS

THIS GUIDEBOOK EMPHASIZES THE IMPORTANCE OF THOROUGH QUESTIONING TO ENSURE TRANSPARENCY AND TRUSTWORTHINESS
IN NURSING HOME CARE. |T PROVIDES A COMPREHENSIVE QUESTION LIST AND EXPLAINS THE RATIONALE BEHIND EACH QUERY. THE
AUTHOR ENCOURAGES PROACTIVE ENGAGEMENT AND ONGOING DIALOGUE WITH FACILITY STAFF.

Q. THe FAMILY’S GUIDE TO NURSING HOME INTERVIEWS AND INSPECTIONS

COMBINING INTERVIEW TECHNIQUES WITH INSPECTION TIPS, THIS BOOK HELPS FAMILIES CONDUCT THOROUGH EVALUATIONS OF
NURSING HOMES. |T TEACHES HOW TO OBSERVE CLEANLINESS, SAFETY FEATURES, AND RESIDENT INTERACTIONS DURING VISITS.
THE BOOK ALSO INCLUDES ADVICE ON DOCUMENTING FINDINGS AND REPORTING CONCERNS EFFECTIVELY.
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