QUESTIONS TO ASK A DOULA

QUESTIONS TO ASK A DOULA ARE ESSENTIAL FOR EXPECTANT PARENTS SEEKING SUPPORT DURING PREGNANCY, LABOR, AND
POSTPARTUM. CHOOSING THE RIGHT DOULA CAN SIGNIFICANTLY IMPACT THE BIRTHING EXPERIENCE, PROVIDING PHYSICAL
COMFORT, EMOTIONAL ENCOURAGEMENT, AND INFORMED GUIDANCE. THIS ARTICLE EXPLORES KEY QUESTIONS TO ASK A DOULA
THAT HELP CLARIFY THEIR APPROACH, EXPERIENCE, AND COMPATIBILITY WITH YOUR BIRTH PLAN. UNDERSTANDING THESE
FACTORS ENSURES THAT PARENTS RECEIVE PERSONALIZED CARE TAILORED TO THEIR NEEDS AND PREFERENCES. ADDITIONALLY,
THIS GUIDE COVERS PRACTICAL INQUIRIES ABOUT AVAILABILITY, CERTIFICATIONS, AND SERVICES OFFERED. BY ADDRESSING
THESE TOPICS, FAMILIES CAN CONFIDENTLY SELECT A DOULA WHO ALIGNS WITH THEIR EXPECTATIONS AND PROVIDES RELIABLE
SUPPORT THROUGHOUT THEIR JOURNEY. THE FOLLOWING SECTIONS WILL OUTLINE THE MOST IMPORTANT QUESTIONS TO ASK A
DOULA AND WHY THEY MATTER.

o [UNDERSTANDING A DouULA’s ROLE AND PHILOSOPHY

ExPERIENCE AND QUALIFICATIONS
e SERVICES AND SUPPORT PROVIDED
e AVAILABILITY AND LOGISTICS

CosTs AND PAYMENT PoLICIES

e COMMUNICATION AND COMPATIBILITY

UNDERSTANDING A DouULA’s RoLE AND PHILOSOPHY

[T IS CRUCIAL TO UNDERSTAND HOW A DOULA VIEWS HER ROLE IN THE BIRTHING PROCESS AND THE PHILOSOPHY SHE FOLLOWS.
THIS INSIGHT HELPS DETERMINE IF HER APPROACH ALIGNS WITH YOUR BIRTH PREFERENCES AND VALUES. DIFFERENT DOULAS MAY
EMPHASIZE NATURAL BIRTH, MEDICAL COLLABORATION, OR HOLISTIC SUPPORT.

\WHAT IS YOUR PHILOSOPHY ON CHILDBIRTH SUPPORT?

A DOULA’S PHILOSOPHY REVEALS HOW SHE APPROACHES LABOR AND DELIVERY SUPPORT. SOME DOULAS FOCUS PRIMARILY ON
NATURAL CHILDBIRTH AND MINIMAL INTERVENTION, WHILE OTHERS ARE OPEN TO MEDICAL INTERVENTIONS OR CESAREAN BIRTHS.
KNOWING THIS HELPS ENSURE THEIR VALUES MATCH YOURS.

How DO YOU SUPPORT A BIRTHING PERSON'S EMOTIONAL AND PHYSICAL NEEDS?

DOULAS PROVIDE BOTH EMOTIONAL ENCOURAGEMENT AND PHYSICAL COMFORT. ASKING THIS CLARIFIES HOW THEY OFFER
CONTINUOUS SUPPORT, PAIN MANAGEMENT TECHNIQUES, AND REASSURANCE DURING LABOR.

How DO YOU COLLABORATE WITH MEDICAL STAFF DURING LABOR?

UNDERSTANDING THE DOULA’S INTERACTION WITH DOCTORS, NURSES, AND MIDWIVES IS IMPORTANT. SOME DOULAS ACT AS
ADVOCATES FOR THE BIRTHING PERSON, WHILE OTHERS MAINTAIN A MORE NEUTRAL ROLE. THIS AFFECTS HOW SMOOTHLY THE
BIRTH TEAM WORKS TOGETHER.



EXPERIENCE AND QUALIFICATIONS

EVALUATING A DOULA’S EXPERIENCE AND CREDENTIALS ENSURES THAT YOU ARE WORKING WITH A KNOWLEDGEABLE
PROFESSIONAL. EXPERIENCE VARIES WIDELY, SO IT IS IMPORTANT TO ASSESS BOTH THE NUMBER OF BIRTHS ATTENDED AND ANY
FORMAL TRAINING OR CERTIFICATIONS.

How MANY BIRTHS HAVE YOU ATTENDED AS A DOULA?

THE NUMBER OF BIRTHS ATTENDED INDICATES PRACTICAL EXPERIENCE. MORE BIRTHS USUALLY MEAN GREATER EXPOSURE TO
DIFFERENT SCENARIOS, MAKING THE DOULA BETTER PREPARED TO HANDLE UNEXPECTED SITUATIONS.

ARE YOU CERTIFIED OR AFFILIATED WITH ANY PROFESSIONAL ORGANIZATIONS?

CERTIFICATION FROM RECOGNIZED ORGANIZATIONS SUCH AS DONA INTERNATIONAL OR CAPPA REFLECTS STANDARDIZED
TRAINING AND ADHERENCE TO ETHICAL GUIDELINES. AFFILIATIONS ALSO OFFER ONGOING EDUCATION AND COMMUNITY SUPPORT.

Do YOU HAVE EXPERIENCE WITH SPECIFIC BIRTH TYPES OR COMPLICATIONS?

SOME DOULAS SPECIALIZE IN CERTAIN BIRTH TYPES, SUCH AS VBAC <VAGINAL BIRTH AFTER CESAREAN), HIGH-RISK
PREGNANCIES, OR HOME BIRTHS. INQUIRING ABOUT RELEVANT EXPERIENCE ENSURES THE DOULA CAN MEET SPECIFIC NEEDS.

SERVICES AND SUPPORT PROVIDED

(UNDERSTANDING THE SCOPE OF SERVICES A DOULA OFFERS HELPS SET CLEAR EXPECTATIONS. SOME DOULAS PROVIDE PRENATAL
EDUCATION, LABOR SUPPORT, AND POSTPARTUM CARE, WHILE OTHERS MAY FOCUS ONLY ON LABOR.

\W/HAT PRENATAL SUPPORT DO YOU OFFER?

MANY DOULAS PROVIDE PRENATAL VISITS TO DISCUSS BIRTH PLANS, EDUCATE ABOUT LABOR STAGES, AND ADDRESS CONCERNS.
CLARIFYING THIS HELPS YOU KNOW HOW INVOLVED THEY WILL BE BEFORE LABOR BEGINS.

\WHAT TYPES OF LABOR SUPPORT DO YOU PROVIDE?

LABOR SUPPORT MAY INCLUDE COMFORT MEASURES LIKE MASSAGE, BREATHING TECHNIQUES, POSITIONING SUGGESTIONS, AND
CONTINUOUS PRESENCE. KNOWING THE RANGE OF SUPPORT TECHNIQUES HELPS GAUGE HOW THEY WILL ASSIST DURING LABOR.

DO YOU OFFER POSTPARTUM CARE OR BREASTFEEDING SUPPORT?

POSTPARTUM SERVICES CAN INCLUDE EMOTIONAL SUPPORT, NEWBORN CARE GUIDANCE, AND BREASTFEEDING ASSISTANCE.
CONFIRMING WHETHER THESE SERVICES ARE INCLUDED OR AVAILABLE SEPARATELY ENSURES COMPREHENSIVE SUPPORT AFTER
BIRTH.

CAN YOU PROVIDE REFERENCES OR TESTIMONIALS FROM PREVIOUS CLIENTS?

REFERENCES ALLOW YOU TO HEAR FIRSTHAND EXPERIENCES FROM OTHER FAMILIES. POSITIVE TESTIMONIALS BUILD TRUST AND
VALIDATE THE DOULA’S EFFECTIVENESS AND PROFESSIONALISM.



AVAILABILITY AND LOGISTICS

CONFIRMING A DOULA’S AVAILABILITY AND LOGISTICS IS ESSENTIAL FOR SEAMLESS SUPPORT. QUESTIONS ABOUT ON-CALL
POLICIES, TRAVEL DISTANCE, AND BACKUP PLANS ADDRESS PRACTICAL CONSIDERATIONS.

ARE YOU AVAILABLE AROUND MY DUE DATE?

BECAUSE EXACT BIRTH DATES ARE UNPREDICTABLE, DOULAS TYPICALLY GO ON CALL A FEW \WEEKS BEFORE THE DUE DATE.
CONFIRMING THEIR AVAILABILITY ENSURES THEY CAN ATTEND THE BIRTH WHEN LABOR BEGINS.

Do You HAVE A BACKUP DOULA IF YOU ARE UNAVAILABLE?

SINCE EMERGENCIES MAY ARISE, MANY DOULAS HAVE BACKUP PROFESSIONALS WHO CAN STEP IN. KNOWING ABOUT BACKUP
ARRANGEMENTS PROVIDES REASSURANCE THAT SUPPORT WILL BE CONTINUOUS.

\WHAT GEOGRAPHIC AREA DO YOU SERVE?

SOME DOULAS HAVE TRAVEL LIMITS BASED ON DISTANCE OR TIME. CONFIRMING THE GEOGRAPHIC AREA THEY COVER AVOIDS
LAST-MINUTE ISSUES RELATED TO TRAVEL CONSTRAINTS.

How Do YOU HANDLE COMMUNICATION DURING LABOR?

UNDERSTANDING HOW THE DOULA STAYS IN TOUCH WITH THE FAMILY AND MEDICAL TEAM DURING LABOR CLARIFIES THE
PROCESS AND REDUCES STRESS WHEN CONTRACTIONS BEGIN.

CosTs AND PAYMENT PoLicCIes

DISCUSSING COSTS UPFRONT PREVENTS MISUNDERSTANDINGS. DOULA FEES VARY WIDELY DEPENDING ON EXPERIENCE, SERVICES
INCLUDED, AND LOCATION. UNDERSTANDING PAYMENT POLICIES HELPS WITH BUDGETING.

WHAT ARE YOUR FEES AND WHAT DO THEY INCLUDE?

ASK FOR DETAILED INFORMATION ABOUT TOTAL FEES AND WHICH SERVICES ARE COVERED, SUCH AS PRENATAL VISITS, LABOR
ATTENDANCE, AND POSTPARTUM CARE.

Do YOU REQUIRE A DEPOSIT OR CONTRACT?

MOST DOULAS REQUIRE A DEPOSIT TO RESERVE YOUR DUE DATE AND A SIGNED CONTRACT OUTLINING TERMS. CLARIFYING THIS
ENSURES A PROFESSIONAL AGREEMENT IS IN PLACE.

\WHAT IS YOUR CANCELLATION AND REFUND POLICY?

UNDERSTANDING POLICIES AROUND CANCELLATION OR CHANGES DUE TO PREMATURE BIRTH OR OTHER FACTORS PROTECTS BOTH
PARTIES AND SETS CLEAR EXPECTATIONS.



CoMMuUNICATION AND COMPATIBILITY

GOOD COMMUNICATION AND PERSONAL COMPATIBILITY ARE VITAL FOR A POSITIVE DOULA RELATIONSHIP. THE DOULA WILL BE
A TRUSTED SUPPORT PERSON DURING AN INTENSE TIME, SO MUTUAL COMFORT IS IMPORTANT.

How DO YOU TAILOR YOUR SUPPORT TO INDIVIDUAL BIRTH PLANS?

DOULAS SHOULD RESPECT AND ADAPT TO EACH CLIENT’S UNIQUE BIRTH PREFERENCES. ASKING THIS GAUGES FLEXIBILITY AND
RESPECT FOR YOUR CHOICES.

WHAT IS YOUR APPROACH TO WORKING WITH PARTNERS AND FAMILY?

SOME DOULAS ACTIVELY INVOLVE PARTNERS AND FAMILY MEMBERS IN THE BIRTH PROCESS, WHILE OTHERS FOCUS SOLELY ON
THE BIRTHING PERSON. KNOWING THIS HELPS SET EXPECTATIONS.

How DO YOU HANDLE DISAGREEMENTS OR CONFLICTS DURING LABOR?

LABOR CAN BE UNPREDICTABLE AND STRESSFUL. LEARNING HOW THE DOULA MANAGES POTENTIAL CONFLICTS OR DIFFERING
OPINIONS HELPS ENSURE A CALM, SUPPORTIVE ENVIRONMENT.

CAN WE MEET BEFORE MAKING A DECISION?

MEETING THE DOULA IN PERSON OR VIRTUALLY ALLOWS YOU TO ASSESS RAPPORT AND COMMUNICATION STYLE, WHICH ARE
CRITICAL FOR TRUST AND COMFORT.

® WHAT IS YOUR PHILOSOPHY ON CHILDBIRTH SUPPORT?

e How MANY BIRTHS HAVE YOU ATTENDED?

® \W/HAT PRENATAL AND POSTPARTUM SERVICES DO YOU OFFER?

® ARE YOU AVAILABLE AROUND MY DUE DATE AND DO YOU HAVE A BACKUP?
® \W/HAT ARE YOUR FEES AND PAYMENT POLICIES?

® How DO YOU COLLABORATE WITH MEDICAL STAFF AND FAMILY?

FREQUENTLY ASkeD QUESTIONS

WHAT QUALIFICATIONS AND CERTIFICATIONS DO YOU HAVE AS A DOULA?

| AM CERTIFIED THROUGH A RECOGNIZED DOULA ORGANIZATION AND HAVE COMPLETED EXTENSIVE TRAINING IN CHILDBIRTH
EDUCATION, LABOR SUPPORT, AND POSTPARTUM CARE.



How MANY BIRTHS HAVE YOU SUPPORTED, AND WHAT TYPES OF BIRTHS HAVE YOU
ATTENDED?

| HAVE SUPPORTED OVER 50 BIRTHS, INCLUDING HOSPITAL BIRTHS, HOME BIRTHS, AND BIRTHING CENTER DELIVERIES, WITH
EXPERIENCE IN BOTH VAGINAL BIRTHS AND CESAREAN SECTIONS.

\WHAT KIND OF SUPPORT DO YOU PROVIDE DURING LABOR AND DELIVERY?

| OFFER EMOTIONAL, PHYSICAL, AND INFORMATIONAL SUPPORT, INCLUDING COMFORT MEASURES LIKE MASSAGE AND BREATHING
TECHNIQUES, ADVOCACY WITH MEDICAL STAFF, AND CONTINUOUS PRESENCE THROUGHOUT LABOR.

CAN YOU SUPPORT MY BIRTH PLAN AND PREFERENCES?

YES, | WORK CLOSELY WITH YOU TO UNDERSTAND AND RESPECT YOUR BIRTH PLAN AND PREFERENCES, HELPING TO COMMUNICATE
YOUR WISHES TO YOUR CARE TEAM.

Do YOU OFFER POSTPARTUM SUPPORT , AND WHAT DOES IT INCLUDE?

| PROVIDE POSTPARTUM VISITS THAT MAY INCLUDE BREASTFEEDING ASSISTANCE, NEWBORN CARE GUIDANCE, EMOTIONAL
SUPPORT, AND HELP WITH ADJUSTING TO LIFE WITH A NEW BABY.

How Do YOU COLLABORATE WITH MEDICAL PROFESSIONALS DURING LABOR?

| ACT AS A LIAISON BETWEEN YOU AND YOUR MEDICAL TEAM, ENSURING CLEAR COMMUNICATION AND ADVOCATING FOR YOUR
COMFORT AND INFORMED CHOICES WHILE RESPECTING THE MEDICAL STAFF’S EXPERTISE.

\WHAT IS YOUR AVAILABILITY AROUND MY DUE DATE?

| TYPICALLY OFFER ON-CALL SUPPORT FROM TWO WEEKS BEFORE TO TWO WEEKS AFTER YOUR DUE DATE, ENSURING | AM
AVAILABLE WHENEVER LABOR BEGINS.

\WHAT ARE YOUR FEES , AND WHAT SERVICES ARE INCLUDED IN YOUR DOULA PACKAGE?

MY FEES VARY DEPENDING ON THE LEVEL OF SUPPORT YOU CHOOSE, GENERALLY INCLUDING PRENATAL VISITS, CONTINUOUS
LABOR SUPPORT, AND POSTPARTUM VISITS. | PROVIDE A DETAILED CONTRACT OUTLINING ALL SERVICES AND PAYMENT TERMS.

ADDITIONAL RESOURCES

1. EssenTiAL QUESTIONS TO ASk YouUrR DouLA: A GUIDE FOR EXPECTANT PARENTS

THIS BOOK OFFERS A COMPREHENSIVE LIST OF THOUGHTFUL QUESTIONS TO HELP PARENTS SELECT THE RIGHT DOULA FOR THEIR
BIRTH EXPERIENCE. |T COVERS TOPICS SUCH AS DOULA CERTIFICATION, BIRTH PHILOSOPHIES, AND SUPPORT TECHNIQUES.
READERS GAIN CONFIDENCE IN MAKING INFORMED DECISIONS THAT ALIGN WITH THEIR BIRTH PLANS.

2. TALKING TO Your DoULA: BUILDING TRUST AND UNDERSTANDING BEFORE BIRTH

FOCUSING ON COMMUNICATION, THIS BOOK EXPLORES THE BEST QUESTIONS TO ESTABLISH A STRONG RAPPORT WITH YOUR
DOULA. |T EMPHASIZES THE IMPORTANCE OF DISCUSSING EXPECTATIONS, BOUNDARIES, AND EMERGENCY PLANS. THE GUIDE AIMS
TO FOSTER A SUPPORTIVE AND TRUSTING RELATIONSHIP LEADING UP TO DELIVERY.

3. CHOOSING YOUR BIRTH PARTNER: (QUESTIONS EVERY PARENT SHOULD ASk A DoULA

THIS RESOURCE HELPS PARENTS NAVIGATE THE PROCESS OF SELECTING A BIRTH PARTNER BY PROVIDING KEY QUESTIONS ABOUT
EXPERIENCE, AVAILABILITY, AND SUPPORT STYLE. |T ALSO INCLUDES TIPS ON HOW TO EVALUATE A DOULA’S COMPATIBILITY
WITH YOUR PERSONAL VALUES. THE BOOK ENCOURAGES PROACTIVE CONVERSATIONS FOR A SMOOTHER BIRTH EXPERIENCE.

4. DouLA DiIALOGUE: ESSENTIAL CONVERSATIONS FOR A CONFIDENT BIRTH



DouLA DIALOGUE OFFERS A CURATED SET OF QUESTIONS THAT COVER PRENATAL, LABOR, AND POSTPARTUM SUPPORT. IT
INCLUDES GUIDANCE ON DISCUSSING PAIN MANAGEMENT PREFERENCES, BIRTH INTERVENTIONS, AND POSTPARTUM CARE. THE BOOK
IS DESIGNED TO EMPOWER FAMILIES THROUGH OPEN AND HONEST DIALOGUE WITH THEIR DOULAS.

5. PREPARING FOR BIRTH: WHAT To Ask Your DouLA Berore THE BiG DAY

THIS GUIDEBOOK PREPARES PARENTS BY OUTLINING IMPORTANT QUESTIONS REGARDING THE DOULA’S ROLE DURING LABOR AND
DELIVERY. |T HIGHLIGHTS TOPICS LIKE BIRTH PLAN COLLABORATION, EMERGENCY PROTOCOLS, AND EMOTIONAL SUPPORT
STRATEGIES. THE BOOK HELPS REDUCE ANXIETY BY CLARIFYING WHAT TO EXPECT FROM DOULA CARE.

6. BirTH SupPorT 10 1: QUESTIONS TO ASk YoUR DouLA FOR PERSONALIZED CARE

BIRTH SuPPORT 101 FOCUSES ON CUSTOMIZING DOULA SERVICES TO FIT INDIVIDUAL NEEDS BY SUGGESTING TARGETED
QUESTIONS. |T ADDRESSES CULTURAL PREFERENCES, FAMILY INVOLVEMENT, AND POSTPARTUM ASSISTANCE. PARENTS LEARN
HOW TO ENSURE THEIR DOULA PROVIDES TAILORED AND RESPECTFUL CARE.

7. FINDING THE RIGHT DoULA: QUESTIONS To GUIDE YOUR DECISION

THIS BOOK SERVES AS A PRACTICAL CHECKLIST OF QUESTIONS COVERING CREDENTIALS, PHILOSOPHY, AND LOGISTICS WHEN
INTERVIEWING DOULAS. |T ALSO ADVISES ON ASSESSING COMPATIBILITY AND COMMUNICATION STYLES. THE STRAIGHTFORW ARD
APPROACH HELPS PARENTS FEEL CONFIDENT IN THEIR CHOICE.

8. FroM INQUIRY TO COMFORT: ESSENTIAL QUESTIONS TO ASk YOUR DOULA

\W/RITTEN FOR FIRST-TIME PARENTS, THIS BOOK DEMYSTIFIES DOULA SERVICES BY PROVIDING SIMPLE, CLEAR QUESTIONS TO ASK.
|T DISCUSSES TOPICS LIKE SUPPORT DURING COMPLICATIONS, INVOLVEMENT OF PARTNERS, AND POSTPARTUM MENTAL HEALTH.
THE BOOK AIMS TO CREATE COMFORT AND CLARITY AROUND DOULA CARE.

Q. EMPoweERED BIRTH: How To QUESTION YOUR DOULA FOR THE BEST EXPERIENCE

EMPOWERED BIRTH ENCOURAGES ACTIVE PARTICIPATION BY TEACHING PARENTS HOW TO ASK EMPOWERING QUESTIONS. |T
COVERS AREAS SUCH AS ADVOCACY, PAIN RELIEF OPTIONS, AND BIRTH ENVIRONMENT PREFERENCES. THIS BOOK INSPIRES FAMILIES
TO TAKE CHARGE OF THEIR BIRTH JOURNEY WITH CONFIDENCE AND SUPPORT.
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