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Water softeners are essential appliances used to remove hardness minerals, such as
calcium and magnesium, from water. The Pure Tel water softener is a popular choice
among homeowners due to its efficiency and reliability. This article serves as a
comprehensive manual, guiding you through the setup, maintenance, troubleshooting, and
benefits of using a Pure Tel water softener.

Understanding Water Hardness

Before delving into the specifics of the Pure Tel water softener, it’s crucial to understand
what water hardness is and why softening it matters.

What is Water Hardness?

Water hardness is primarily caused by dissolved minerals, mainly calcium and magnesium.
Hard water can lead to several issues, including:

- Scale buildup in pipes and appliances
- Reduced efficiency of soaps and detergents
- Stains on dishes and laundry
- Dry skin and hair

Benefits of Softened Water

Softened water offers numerous advantages, such as:

- Improved lathering of soaps and shampoos
- Extended lifespan of plumbing and appliances
- Reduced soap usage
- Softer skin and hair
- Spot-free dishes and laundry

Setting Up Your Pure Tel Water Softener

Setting up your Pure Tel water softener involves several steps. Below is a detailed guide on
how to install and configure the system.



Installation Requirements

Before starting the installation, ensure you have the following tools and materials:

- Adjustable wrench
- Screwdriver
- Teflon tape
- Drain hose
- Water supply line

Installation Steps

1. Choose the Location: Select a location near the main water supply line, with access to a
power outlet and a drain.

2. Shut Off Water Supply: Turn off the main water supply to prevent any leaks during
installation.

3. Cut the Pipe: Use a pipe cutter to cut the main water supply line where you will install the
softener.

4. Install Bypass Valves: Attach bypass valves to allow you to divert water if necessary.
Ensure the valves are properly tightened.

5. Connect the Water Softener: Connect the inlet and outlet of the softener to the bypass
valves. Use Teflon tape to ensure a watertight seal.

6. Connect the Drain Hose: Attach the drain hose to the appropriate outlet on the softener,
ensuring it leads to a suitable drainage area.

7. Plug in the Unit: Connect the softener to a power source and turn it on.

8. Fill with Salt: Open the brine tank and fill it with the recommended water softener salt.

9. Run the Initial Regeneration Cycle: Follow the manufacturer’s instructions to run an initial
regeneration cycle. This process flushes the system and prepares it for use.

Operating Your Pure Tel Water Softener

Once installed, operating your Pure Tel water softener requires minimal effort. However,
understanding the controls and settings is essential for optimal performance.

Control Panel Overview



The control panel on your Pure Tel water softener typically includes:

- Power Button: Turns the unit on and off.
- Regeneration Cycle Selector: Allows you to choose the regeneration frequency (e.g.,
manual or automatic).
- Salt Level Indicator: Displays the current salt level in the brine tank.
- Water Hardness Setting: Adjusts the unit based on the hardness level of your water
supply.

Adjusting Water Hardness Settings

To ensure your water is adequately softened, you may need to adjust the hardness
settings:

1. Test Your Water Hardness: Use a water hardness test kit to determine the level of
hardness in your water supply.
2. Set the Hardness Level: Refer to the control panel and input the measured hardness
level.
3. Save Settings: Ensure to save your changes, and the unit will automatically adjust the
regeneration cycle based on the new settings.

Maintenance of Your Pure Tel Water Softener

Regular maintenance is vital for the longevity and efficiency of your Pure Tel water
softener. Below are some essential maintenance tasks to consider.

Checking Salt Levels

- Frequency: Check the salt level every month.
- How to Check: Open the brine tank and look inside. If the salt level is low, add more salt to
maintain optimal performance.

Cleaning the Brine Tank

- Frequency: Clean the tank every six months.
- Steps:
1. Turn off the softener and disconnect it from power.
2. Remove any remaining salt.
3. Scrub the inside with a non-abrasive cleaner.
4. Rinse thoroughly and refill with fresh salt.



Inspecting for Leaks

Regularly inspect all connections for leaks or signs of wear. Address any issues immediately
to prevent water damage.

Schedule Professional Maintenance

Consider scheduling a professional inspection annually to ensure everything is functioning
correctly. A technician can identify potential issues before they become significant
problems.

Troubleshooting Common Issues

Even with proper maintenance, you may encounter some issues with your Pure Tel water
softener. Below are common problems and their solutions.

Water is Still Hard

- Check Salt Levels: Ensure you have enough salt in the brine tank.
- Inspect the Brine Line: Ensure the brine line is not clogged or cracked.
- Regeneration Cycle: Verify that the regeneration cycle is set correctly and is functioning.

Unit is Making Unusual Noises

- Check for Obstructions: Remove any debris around the unit.
- Inspect Valves: Ensure all valves are working correctly and not stuck.

Salt Bridges or Mushing

- Salt Bridge: A solid layer of salt that prevents the
softener from regenerating correctly.
- Solution: Break the bridge using a broomstick or
similar object.

- Mushing: Salt dissolving and forming a sludge.



- Solution: Remove all salt, clean the tank, and refill
with new salt.

Conclusion

The Pure Tel water softener is an excellent investment
for homeowners looking to improve their water quality.
By following the installation, operation, and
maintenance guidelines outlined in this manual, you
can ensure that your water softener performs
efficiently for years to come. With softened water, you
will enjoy the many benefits it brings, including cleaner
dishes, softer skin, and a longer lifespan for your
plumbing and appliances. Regular checks and
maintenance will help you avoid common issues,
ensuring a seamless experience with your Pure Tel
water softener.

Frequently Asked Questions

What is the purpose of the PureTel water softener?

The PureTel water softener is designed to remove
hardness minerals such as calcium and magnesium
from water, helping to prevent scale buildup in pipes
and appliances.

How do I install my PureTel water softener?



To install your PureTel water softener, connect it to the
main water supply line, ensuring proper inlet and outlet
orientation, and follow the specific instructions
provided in the manual regarding plumbing connections
and brine tank setup.

What maintenance is required for the PureTel water
softener?

Regular maintenance for the PureTel water softener
includes refilling the salt in the brine tank, cleaning the
resin bed as recommended, and checking for any leaks
or issues with the system periodically.

How do I regenerate my PureTel water softener?

Regeneration of the PureTel water softener can
typically be initiated manually through the control
panel or set to occur automatically based on water
usage patterns, following the instructions in the
manual for optimal settings.

What type of salt should I use for the PureTel water
softener?

It is recommended to use high-purity salt, such as solar
salt or evaporated salt, for the PureTel water softener
to ensure efficient regeneration and minimize
impurities that could affect performance.



What troubleshooting steps should I take if my PureTel
water softener is not working?

If your PureTel water softener is not working, check for
common issues such as low salt levels, clogs in the
brine line, or power supply problems, and refer to the
troubleshooting section of the manual for specific
guidance.

Where can I find the manual for my PureTel water
softener?

The manual for your PureTel water softener can usually
be found on the manufacturer's official website, or you
can contact customer support for a digital or physical
copy.
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