planet fitness employee handbook

Planet Fitness Employee Handbook serves as a vital resource for all employees
working at Planet Fitness locations. This handbook outlines the company's policies,
procedures, and expectations for staff members, ensuring that everyone is aligned with
the company culture and operational standards. A well-structured employee handbook not
only provides essential information but also contributes to a positive work environment
and enhances the overall member experience.

Overview of Planet Fitness

Planet Fitness is one of the largest and fastest-growing fitness club franchises in the
United States, known for its commitment to providing a welcoming environment for all
fitness levels. The company promotes a "Judgment Free Zone," encouraging individuals to
feel comfortable and confident while they work towards their health goals. With over
2,000 locations nationwide, Planet Fitness has a diverse workforce that plays a crucial role
in maintaining the gym's inclusive atmosphere.

Purpose of the Employee Handbook
The Planet Fitness employee handbook serves several key purposes:

1. Guidance on Company Policies: It provides employees with a clear understanding of the
rules and regulations that govern their employment.

2. Clarification of Job Expectations: The handbook outlines job descriptions, performance
expectations, and accountability measures.

3. Resource for Professional Development: Employees can refer to the handbook for
information on training opportunities, career advancement, and performance evaluations.
4. Promotion of a Positive Work Culture: By emphasizing the company's values and
mission, the handbook fosters a sense of community among staff members.

Key Sections of the Employee Handbook

The Planet Fitness employee handbook typically includes several important sections that
guide employees throughout their employment journey. Below are some of the critical
areas covered:

Company Values and Mission

- Judgment Free Zone: Emphasizes the importance of creating a welcoming environment
for all members.

- Respect and Inclusion: Encourages employees to treat each other and members with
respect, promoting diversity and inclusion.

Employment Policies
- Equal Employment Opportunity (EEO): Planet Fitness is committed to providing equal

opportunities to all employees regardless of race, gender, age, or sexual orientation.
- Harassment Policy: The handbook outlines the company's zero-tolerance policy toward



discrimination and harassment, along with procedures for reporting any incidents.
Job Descriptions and Responsibilities

Each position within Planet Fitness comes with specific job descriptions that detail the
responsibilities and expectations for that role. Common positions include:

1. Front Desk Associate: Responsible for welcoming members, checking them in, and
addressing inquiries.

2. Fitness Trainer: Provides guidance and support to members, helping them achieve their
fitness goals through personalized training.

3. Custodial Staff: Ensures that the facility is clean and well-maintained for a positive
member experience.

Attendance and Punctuality

Planet Fitness values reliability and professionalism. The handbook outlines expectations
regarding attendance and punctuality, including:

- Work Schedule: Employees are expected to adhere to their assigned schedules.
- Call-In Procedures: Guidelines for notifying supervisors about absences or lateness.

Code of Conduct
The code of conduct section outlines the expected behavior for all employees, including:

- Professionalism: Employees are expected to maintain a professional appearance and
demeanor at all times.

- Teamwork: Collaboration among staff members is essential for creating a supportive
environment.

Employee Benefits

Planet Fitness recognizes the importance of taking care of its employees and offers a
variety of benefits that contribute to their overall well-being. These benefits may include:

- Health Insurance: Eligibility for medical, dental, and vision insurance plans.

- Retirement Savings Plans: Options for employees to save for retirement through 401 (k)
plans.

- Gym Memberships: Employees often receive free or discounted memberships,
encouraging them to stay active and healthy.

Training and Development

Planet Fitness is committed to the professional growth of its employees. The handbook
outlines various training and development opportunities available to staff, including:

- Onboarding Programs: New employees receive comprehensive training to familiarize
themselves with company policies and procedures.

- Ongoing Workshops: Regular workshops on customer service, fitness trends, and
leadership skills are offered to enhance employee knowledge and skills.



- Career Advancement: Employees are encouraged to pursue promotions within the
company, with support from management.

Performance Evaluation

Regular performance evaluations are an integral part of the employee experience at
Planet Fitness. The handbook explains the evaluation process, which may include:

- Annual Reviews: Employees receive feedback on their performance and set goals for the
upcoming year.

- Recognition Programs: Outstanding performance may be recognized through awards,
bonuses, or other incentives.

Safety and Emergency Procedures

Ensuring the safety of both employees and members is a top priority at Planet Fitness. The
handbook includes important safety guidelines and emergency procedures, such as:

1. Emergency Exits: Clear instructions on the location of emergency exits in the facility.
2. First Aid Procedures: Training on how to respond to medical emergencies and the use of
first aid kits.

Conclusion

The Planet Fitness employee handbook is a crucial tool that empowers employees by
providing them with the necessary information and resources to perform their jobs
effectively. By adhering to the guidelines and policies outlined in the handbook, staff
members can contribute to a positive and inclusive environment that aligns with the
company's mission of promoting health and wellness for all. As a member of the Planet
Fitness team, understanding and utilizing the employee handbook is essential for personal
success and the overall success of the organization.

In conclusion, the well-structured employee handbook not only serves as a reference guide
but also fosters a culture of respect, professionalism, and continuous improvement,
ultimately benefiting both employees and members alike.

Frequently Asked Questions

What are the primary responsibilities outlined in the
Planet Fitness employee handbook?

The primary responsibilities include providing excellent customer service, maintaining a
clean and safe gym environment, assisting members with their fitness goals, and following
company policies and procedures.

Does the Planet Fitness employee handbook cover dress



code policies?

Yes, the employee handbook includes a section on dress code policies, outlining the
appropriate attire for staff, which typically includes branded uniforms and guidelines for
personal grooming.

What are the training requirements mentioned in the
Planet Fitness employee handbook?

The handbook specifies that new employees must complete orientation training, which
includes safety protocols, customer service training, and equipment usage guidelines.

How does the Planet Fitness employee handbook
address harassment and discrimination?

The handbook includes a clear policy against harassment and discrimination, providing
guidelines for reporting incidents and ensuring a safe and inclusive workplace for all
employees.

Are there any benefits mentioned in the Planet Fitness
employee handbook?

Yes, the handbook outlines various employee benefits, including health insurance options,
retirement savings plans, employee discounts, and free gym memberships.

What is the policy on employee conduct and behavior at
Planet Fitness?

The employee handbook emphasizes the importance of professionalism, respect, and
teamwork, outlining expectations for behavior both within and outside the workplace.

How does the Planet Fitness employee handbook handle
scheduling and time-off requests?

The handbook details the process for scheduling shifts, requesting time off, and the
protocols for reporting absences, ensuring fair and consistent treatment of all employees.

What procedures are in place for employee evaluations
at Planet Fitness?

The handbook outlines a regular performance evaluation process, which includes setting
goals, receiving feedback, and discussing career development opportunities with
managers.



Does the Planet Fitness employee handbook provide
information about health and safety protocols?

Yes, it includes detailed health and safety protocols, such as emergency procedures,
equipment safety checks, and guidelines for maintaining a clean and hygienic
environment.

What should an employee do if they have concerns
about the policies in the Planet Fitness employee
handbook?

Employees are encouraged to discuss any concerns with their direct supervisor or HR
representative, as the handbook provides channels for feedback and clarification on
policies.
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