PHAROS SENTRY PRINT SETUP GUIDE

PHAROS SENTRY PRINT SETUP GUIDE — PRINTING IN A MODERN OFFICE ENVIRONMENT OFTEN REQUIRES A STREAMLINED, EFFICIENT,
AND SECURE SETUP. THE PHAROS SENTRY PRINT SYSTEM IS DESIGNED TO ENHANCE PRINT MANAGEMENT IN ORGANIZATIONS BY
OFFERING A COMPREHENSIVE SOLUTION FOR TRACKING, CONTROLLING, AND OPTIMIZING PRINTING RESOURCES. THIS GUIDE WILL
TAKE YOU THROUGH THE DETAILED STEPS OF SETTING UP PHAROS SENTRY PRINT, ENSURING A SMOOTH INSTALLATION AND
CONFIGURATION PROCESS.

UNDERSTANDING PHAROS SENTRY PRINT

PHAROS SENTRY PRINT IS A ROBUST PRINT MANAGEMENT SOLUTION THAT HELPS ORGANIZATIONS REDUCE WASTE, CONTROL
COSTS, AND IMPROVE THE OVERALL PRINTING EXPERIENCE. THIS SYSTEM PROVIDES ADMINISTRATORS WITH TOOLS TO MANAGE
PRINTING POLICIES, TRACK USAGE, AND INTEGRATE WITH VARIOUS DEVICES.

Key FEATURES OF PHAROS SENTRY PRINT

1. CosT CoNTROL: MONITOR AND LIMIT PRINT JOBS BASED ON USER GROUPS OR INDIVIDUAL USERS.

2. REPORTING: GENERATE DETAILED REPORTS ON PRINTING ACTIVITIES, HELPING ORGANIZATIONS UNDERSTAND USAGE PATTERNS.
3. SECURE PRINTING: ENSURE THAT SENSITIVE DOCUMENTS ARE PRINTED ONLY WHEN THE USER IS PRESENT AT THE PRINTER.

4. User MANAGEMENT: CREATE AND MANAGE USER ACCOUNTS AND PERMISSIONS TO CONTROL ACCESS TO PRINTING RESOURCES.
5. CRoss-PLATFORM COMPATIBILITY: SUPPORTS VARIOUS OPERATING SYSTEMS, INCLUDING W/ INDOWS, MACOS, AND LINUX.

PREREQUISITES FOR SETUP

BEFORE DIVING INTO THE SETUP PROCESS, IT IS ESSENTIAL TO HAVE THE FOLLOWING PREREQUISITES IN PLACE:

1. HARDW ARE REQUIREMENTS:
- A COMPATIBLE PRINTER OR MULTIFUNCTION DEVICE.
- A COMPUTER SERVER TO HOST THE PHAROS SENTRY PRINT SOFTWARE.

2. SOFTWARE REQUIREMENTS:
- OPERATING SYSTEM: W/INDOWS SERVER 2016 OR LATER, OR APPROPRIATE LINUX DISTRIBUTION.
- LATEST VERSION OF PHAROS SENTRY PRINT SOFTWARE.

3. NETWOoRrk CONFIGURATION:
- ENSURE THAT THE PRINTER IS CONNECTED TO THE NET\WORK.

- VERIFY NETWORK SETTINGS <|P ADDRESS, SUBNET MASK, GATE\X/AY) FOR BOTH THE PRINTER AND THE SERVER.

4. USErR ACCOUNTS:
- CREATE NECESSARY USER ACCOUNTS FOR EMPLOYEES AND | T ADMINISTRATORS.

INSTALLING PHAROS SENTRY PRINT

THE INSTALLATION PROCESS CONSISTS OF SEVERAL STAGES. FOLLOW THESE STEPS TO INSTALL PHAROS SENTRY PRINT
EFFECTIVELY:



STeP 1: DOWNLOAD THE SOFTWARE

1. VISIT THE OFFICIAL PHAROS WEBSITE OR YOUR ORGANIZATION’S SOFTWARE DISTRIBUTION PLATFORM.
2. LocATE THE PHAROS SENTRY PRINT SOFTWARE AND DOWNLOAD THE LATEST VERSION.

STEP 2: RUN THE INSTALLER

1. DOUBLE-CLICK THE DOWNLOADED EXECUTABLE FILE TO START THE INSTALLATION.
2. ACCEPT THE END User License AGreemMenT (EULA) To PROCEED.
3. CHOOSE THE INSTALLATION TYPE (TYPICAL OR CUSTOM). FOR MOST USERS, THE TYPICAL INSTALLATION IS RECOMMENDED.

STeP 3: CoNFIGURE THE DATABASE

1. DURING THE INSTALLATION, YOU WILL BE PROMPTED TO CONFIGURE THE DATABASE.

2. SELECT THE APPROPRIATE DATABASE TYPE (E.G., MicRosorT SQL Server, MYSQL).

3. ENTER THE DATABASE CONNECTION DETAILS, INCLUDING SERVER NAME, DATABASE NAME, USERNAME, AND PASSW ORD.
4. TEST THE CONNECTION TO ENSURE SUCCESSFUL CONFIGURATION.

STeP 4: INSTALL REQUIRED SERVICES

1. THE INSTALLER WILL PROMPT YOU TO INSTALL PHAROS SERVICES. ENSURE THAT YOU SELECT ALL NECESSARY COMPONENTS.
2. CONFIRM THE INSTALLATION OF SERVICES AND WAIT FOR THE PROCESS TO COMPLETE.

STEP 5: COMPLETE INSTALLATION

1. ONCE THE INSTALLATION IS COMPLETE, RESTART YOUR SERVER IF PROMPTED.
2. LAUNCH THE PHAROS SENTRY PRINT APPLICATION TO CONTINUE WITH THE CONFIGURATION.

CONFIGURING PHAROS SENTRY PRINT

AFTER INSTALLATION, YOU NEED TO CONFIGURE THE SOFTWARE TO MEET YOUR ORGANIZATION’S PRINTING NEEDS.

ST1ep 1: ACCess THE ADMINISTRATION CONSOLE

1. OPEN THE PHAROS SENTRY PRINT APPLICATION.
2.LOG IN WITH THE ADMIN CREDENTIALS CREATED DURING THE INSTALLATION.

STeP 2: ADD PRINTERS

1. NAVIGATE TO THE “PRINTERS™ SECTION IN THE ADMINISTRATION CONSOLE.
2. CLICK ON “ADD PRINTER” AND ENTER THE PRINTER DETAILS:

- PRINTER NAME

- |P ADDRESS OR HOSTNAME



- PRINTER MODEL
3. CONFIGURE PRINTER SETTINGS, INCLUDING DEFAULT PRINT OPTIONS (E.G., DUPLEX PRINTING, COLOR SETTINGS).

STEP 3: SET UP USER ACCOUNTS

1. Go To THE “USERS™ SECTION IN THE CONSOLE.

2. CLIck oN “Abb USER™ AND FILL IN THE NECESSARY INFORMATION:
- USERNAME

- EMAIL ADDRESS

- User GrRouP (IF APPLICABLE)

3. SET PRINTING PERMISSIONS AND LIMITS FOR EACH USER OR GROUP.

STeP 4: CREATE PRINTING POLICIES

1. NAVIGATE TO THE “POLICIES™ SECTION.

2. DEFINE RULES FOR PRINTING, SUCH AS:

- MAXIMUM PAGE LIMITS PER JOB

- RESTRICTIONS ON COLOR PRINTING

- TIME-BASED RESTRICTIONS

3. ASSIGN POLICIES TO USER GROUPS OR INDIVIDUAL USERS.

STeP 5: CONFIGURE SECURE PRINTING

1. SET UP SECURE PRINTING BY ENABLING USER AUTHENTICATION.
2. CHOOSE AN AUTHENTICATION METHOD (E.G., CARD SwIPE, PIN ENTRY).
3. CONFIGURE THE PRINTER SETTINGS TO REQUIRE AUTHENTICATION BEFORE PRINTING.

TESTING THE SETUP

ONCE YOU HAVE COMPLETED THE CONFIGURATION, IT IS CRUCIAL TO TEST THE SETUP TO ENSURE EVERYTHING IS FUNCTIONING
AS EXPECTED.

STEP 1: VERIFY PRINTER CONNECTIVITY

1. PRINT A TEST PAGE FROM THE PHAROS SENTRY PRINT APPLICATION.
2. ENSURE THAT THE DOCUMENT PRINTS CORRECTLY WITHOUT ERRORS.

STEP 2: TesST USER ACCOUNTS

1. LOG IN WITH A USER ACCOUNT AND ATTEMPT TO PRINT A DOCUMENT.
2. CONFIRM THAT THE USER CAN ACCESS THE PRINTER AND THAT ANY PRINT POLICIES ARE ENFORCED.

STeP 3: ReviEw REPORTS



1. GENERATE USAGE REPORTS FROM THE ADMINISTRATION CONSOLE.
2. ANALYZE THE DATA TO ENSURE THAT THE SYSTEM IS TRACKING PRINT JOBS ACCURATELY.

TROUBLESHOOTING COMMON ISSUES

EVEN WITH A WELL-PLANNED SETUP, YOU MAY ENCOUNTER ISSUES. HERE ARE SOME COMMON PROBLEMS AND THEIR SOLUTIONS:

1. PrINTER NOT DETECTED:
- ENSURE THAT THE PRINTER IS POWERED ON AND CONNECTED TO THE NET\WORK.
- CHECK FIREWALL SETTINGS ON THE SERVER TO ALLOW PRINTER TRAFFIC.

2. AUTHENTICATION FAILURES:
- VERIFY THAT THE USER CREDENTIALS ARE CORRECT.
- ENSURE THAT THE AUTHENTICATION METHOD IS PROPERLY CONFIGURED.

3. PRINT JoBs STuck IN QUEUE:
- RESTART THE PHAROS SERVICES ON THE SERVER.
- CHECK THE PRINTER STATUS FOR ANY ERRORS OR ALERTS.

CoNCLUSION

THE PHAROS SENTRY PRINT SETUP GUIDE HAS PROVIDED YOU WITH A COMPREHENSIVE OVERVIEW OF THE INSTALLATION AND
CONFIGURATION PROCESSES NECESSARY FOR EFFICIENT PRINT MANAGEMENT. BY FOLLOWING THESE DETAILED STEPS,
ORGANIZATIONS CAN ENHANCE THEIR PRINTING PRACTICES, REDUCE COSTS, AND MAINTAIN A SECURE PRINTING ENVIRONMENT.
REMEMBER TO PERIODICALLY REVIEW YOUR SETTINGS AND REPORTS TO OPTIMIZE USAGE AND ENSURE THAT THE SYSTEM
CONTINUES TO MEET THE EVOLVING NEEDS OF YOUR ORGANIZATION. W/ITH THE RIGHT SETUP, PHAROS SENTRY PRINT CAN
SIGNIFICANTLY IMPROVE YOUR OFFICE'S PRODUCTIVITY AND RESOURCE MANAGEMENT.

FREQUENTLY ASkeD QUESTIONS

WHAT IS THE PHAROS SENTRY PRINT SETUP GUIDE?

THE PHAROS SENTRY PRINT SETUP GUIDE PROVIDES INSTRUCTIONS ON HOW TO INSTALL, CONFIGURE, AND MANAGE THE PHAROS
SENTRY PRINT SOFTWARE, WHICH FACILITATES SECURE AND EFFICIENT PRINTING SOLUTIONS IN EDUCATIONAL AND CORPORATE
ENVIRONMENTS.

How Do | INSTALL THE PHAROS SENTRY PRINT CLIENT ON WINDOWS?

To INSTALL THE PHAROS SENTRY PRINT CLIENT ON WINDOWS, DOWNLOAD THE INSTALLER FROM THE PHAROS WEBSITE, RUN
THE SETUP EXECUTABLE, AND FOLLOW THE ON-SCREEN PROMPTS TO COMPLETE THE INSTALLATION.

\WHAT ARE THE SYSTEM REQUIREMENTS FOR PHAROS SENTRY PRINT?

THE SYSTEM REQUIREMENTS FOR PHAROS SENTRY PRINT TYPICALLY INCLUDE A SUPPORTED OPERATING SYSTEM (\X/INDO\X/S OR
MACOS)/ SUFFICIENT RAM AND DISK SPACE, AS WELL AS COMPATIBLE PRINTER DRIVERS. CHECK THE OFFICIAL DOCUMENTATION
FOR SPECIFIC DETAILS.

CAN | CONFIGURE PHAROS SENTRY PRINT FOR MOBILE PRINTING?

YES, PHAROS SENTRY PRINT SUPPORTS MOBILE PRINTING. YOU NEED TO ENABLE MOBILE PRINTING FEATURES IN THE SETUP GUIDE



AND CONFIGURE THE NECESSARY SETTINGS FOR USERS TO PRINT FROM THEIR SMARTPHONES OR TABLETS.

\WHAT STEPS ARE INVOLVED IN SETTING UP A PRINTER WITH PHAROS SENTRY PRINT?

ToO SET UP A PRINTER WITH PHAROS SENTRY PRINT, YOU NEED TO INSTALL THE PHAROS SOFTWARE, CONFIGURE THE PRINTER
SETTINGS IN THE PHAROS ADMIN INTERFACE, AND ENSURE THAT THE PRINTER IS CONNECTED TO THE NET W ORK.

How DO | TROUBLESHOOT COMMON ISSUES DURING PHAROS SENTRY PRINT SETUP?

COMMON TROUBLESHOOTING STEPS INCLUDE CHECKING NET\WORK CONNECTIVITY, ENSURING PRINTER COMPATIBILITY, VERIFYING
USER PERMISSIONS, AND CONSULTING THE PHAROS DOCUMENTATION FOR ERROR CODES OR MESSAGES.

IS THERE A WAY TO CUSTOMIZE PRINT SETTINGS IN PHAROS SENTRY PRINT?

YES/ PHAROS SENTRY PRINT ALLOWS ADMINISTRATORS TO CUSTOMIZE PRINT SETTINGS SUCH AS PRINT QUOTAS, FILE
FORMATS, AND COLOR OPTIONS THROUGH THE ADMINISTRATION INTERFACE.

\WHAT SECURITY FEATURES DOES PHAROS SENTRY PRINT OFFER?

PHAROS SENTRY PRINT OFFERS VARIOUS SECURITY FEATURES, INCLUDING SECURE PRINT RELEASE, USER AUTHENTICATION, AND
ENCRYPTION OF PRINT JOBS TO PROTECT SENSITIVE INFORMATION.

\X/HERE CAN | FIND ADDITIONAL SUPPORT FOR PHAROS SENTRY PRINT?

ADDITIONAL SUPPORT FOR PHAROS SENTRY PRINT CAN BE FOUND ON THE OFFICIAL PHAROS SYSTEMS WEBSITE, INCLUDING USER
MANUALS, FAQS, AND CONTACT INFORMATION FOR TECHNICAL SUPPORT.
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