pharmacy technician education and
training requirements

Pharmacy technician education and training requirements are essential
components for individuals aspiring to build a career in the pharmaceutical
industry. As healthcare professionals who support pharmacists in preparing
and dispensing medications, pharmacy technicians play a vital role in
ensuring the safe and effective delivery of pharmaceutical care. This article
delves into the various aspects of education and training that are necessary
for pharmacy technicians, including the required qualifications,
certification processes, and continuous education.

Overview of Pharmacy Technician Role

Pharmacy technicians work under the supervision of licensed pharmacists and
perform a variety of tasks, including:

- Medication preparation and dispensing: They measure, mix, and package
medications for distribution.

- Customer service: Pharmacy technicians often interact with patients,
answering questions regarding prescriptions and over-the-counter medications.
- Inventory management: They help maintain inventory levels, ensuring that
medications and supplies are stocked and organized.

- Administrative tasks: This may include managing patient records and
handling billing activities.

Given the complexity and importance of their duties, it is crucial for
pharmacy technicians to undergo proper education and training.

Educational Requirements

To become a pharmacy technician, candidates typically need to fulfill
specific educational requirements. These can vary by state and employer, but
common pathways include:

High School Diploma or Equivalent

Most pharmacy technician positions require at least a high school diploma or
General Educational Development (GED) certificate. This foundational
education helps ensure that technicians have the basic skills in math,
reading, and communication necessary for their duties.



Post-Secondary Education Programs

While a high school diploma is the minimum requirement, many employers prefer
candidates who have completed a post-secondary education program in pharmacy
technology. These programs can be found at:

- Community colleges
- Vocational schools
- Online educational institutions

These programs typically last from six months to two years and culminate in a
certificate or an associate degree. Key components of these programs usually
include:

- Pharmacology: Understanding different types of medications and their uses.
- Pharmacy law and ethics: Learning about the regulations governing the
practice of pharmacy.

- Pharmaceutical calculations: Mastering the math skills needed for dosage
calculations.

- Medication preparation: Gaining hands-on experience in compounding and
dispensing medications.

Certification and Licensure

In addition to education, many pharmacy technicians seek certification to
enhance their employability and demonstrate their competencies. Certification
is not universally required, but it is often preferred by employers.

National Certification

The Pharmacy Technician Certification Board (PTCB) and the National
Healthcareer Association (NHA) are two of the most recognized certifying
bodies in the United States. To obtain certification, candidates must pass an
exam that assesses their knowledge and skills.

- PTCB Certification: Candidates must pass the Pharmacy Technician
Certification Exam (PTCE), which covers topics such as medications,
pharmaceutical calculations, and pharmacy law.

- NHA Certification: The Exam for the Certification of Pharmacy Technicians
(EXCPT) is offered by the NHA and covers similar content areas.

To be eligible for certification, candidates typically need to meet the
following requirements:

1. Be at least 18 years old.
2. Hold a high school diploma or equivalent.



3. Pass a criminal background check.
4. Complete the required training or education program.

State Licensure

In addition to national certification, some states require pharmacy
technicians to obtain state licensure or registration. The requirements for
licensure can vary significantly by state. Common components often include:

- Application submission and fee payment
- Background checks
- Proof of education or certification

It is essential for aspiring pharmacy technicians to check their specific
state’s requirements before pursuing employment.

On-the-Job Training

After completing formal education and obtaining certification or licensure,
many pharmacy technicians undertake on-the-job training. This training is
typically provided by the employing pharmacy and involves:

- Shadowing experienced pharmacy technicians and pharmacists.
- Learning about the specific procedures and practices of the pharmacy.
- Gaining hands-on experience in medication dispensing and customer service.

The length of on-the-job training can vary, but it usually lasts several

weeks to a few months, depending on the complexity of the pharmacy's
operations.

Continuing Education

Pharmacy technicians are encouraged to pursue continuing education (CE) to
stay current with industry developments and maintain their certification.
Continuing education requirements can differ based on the certifying body and
state regulations.

Types of Continuing Education

Continuing education for pharmacy technicians can take various forms,
including:

- Workshops and seminars: These are often offered by professional



organizations and cover new medications, techniques, and regulations.

- Online courses: Many organizations provide online training modules that can
be completed at the technician's convenience.

- Conferences: Attending pharmacy conferences can provide networking
opportunities and access to the latest research and developments in the
field.

Professional Organizations and Resources

Joining professional organizations can be beneficial for pharmacy technicians
seeking to advance their careers. These organizations often provide resources
for education, certification, networking, and advocacy.

Some key organizations include:

- American Pharmacists Association (APhA): Offers resources and education for
pharmacy professionals.

- National Pharmacy Technician Association (NPTA): Focuses on the needs and
interests of pharmacy technicians, offering continuing education
opportunities.

- Pharmacy Technician Certification Board (PTCB): Provides information about
certification and resources for continuing education.

Job Outlook and Career Advancement

The demand for pharmacy technicians is expected to grow in the coming years,
driven by an aging population and increased focus on medication management.
As pharmacy technicians gain experience and further their education, they may
find opportunities for career advancement.

Potential Career Paths

Pharmacy technicians can pursue various career paths, including:

1. Specialized pharmacy technician roles: In areas like compounding,
oncology, or nuclear pharmacy.

2. Pharmacy management: Taking on supervisory roles within a pharmacy
setting.

3. Pharmaceutical sales: Transitioning to sales roles for pharmaceutical
companies.

4. Education and training: Teaching pharmacy technician programs at colleges
or vocational schools.



Conclusion

Pharmacy technician education and training requirements are comprehensive and
designed to ensure that individuals are well-prepared for their roles in the
healthcare system. From obtaining a high school diploma to pursuing
certification and engaging in continuous education, aspiring pharmacy
technicians must navigate several steps to build a successful career. With
the right education and training, pharmacy technicians can play a crucial
role in delivering safe and effective pharmaceutical care while enjoying a
rewarding career in the healthcare industry. As the field continues to
evolve, ongoing education and professional development will be essential to
maintain competence and adapt to new challenges.

Frequently Asked Questions

What is the minimum educational requirement to
become a pharmacy technician?

The minimum educational requirement is typically a high school diploma or
equivalent. Some programs may require additional coursework in pharmacy-
related subjects.

Are there specific training programs for pharmacy
technicians?

Yes, there are many accredited training programs available, including
certificate, diploma, and associate degree programs that focus on pharmacy
technology and practice.

Is certification necessary for pharmacy technicians?

While certification is not always mandatory, many employers prefer or require
pharmacy technicians to be certified through organizations like the Pharmacy
Technician Certification Board (PTCB) or the National Healthcareer
Association (NHA).

What topics are typically covered in pharmacy
technician training programs?

Training programs usually cover topics such as pharmacology, medication
dispensing, pharmacy law, ethics, drug interactions, and customer service
skills.



How long does it take to complete pharmacy
technician training?

The duration of training programs can vary from a few months for certificate
programs to two years for associate degree programs.

Are there online options for pharmacy technician
education?

Yes, many institutions offer online pharmacy technician programs that provide
flexibility while covering the necessary curriculum.

What is the role of an externship in pharmacy
technician training?

An externship provides hands-on experience in a real pharmacy setting,
allowing students to apply their knowledge and skills while gaining valuable
practical experience.

Do pharmacy technicians need continuing education?

Yes, many states require pharmacy technicians to complete continuing
education to maintain their certification and stay updated with industry
standards.

What skills are essential for a successful pharmacy
technician?

Essential skills include attention to detail, strong communication, customer
service, organizational abilities, and knowledge of medical terminology and
pharmacy practices.

How can pharmacy technicians advance their careers?

Pharmacy technicians can advance their careers by gaining additional
certifications, pursuing further education, or specializing in areas such as
compounding or medication therapy management.
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