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People over profit is not just a catchy phrase; it’s a powerful philosophy that Dale
Partridge has championed throughout his career as an entrepreneur, author, and speaker.
In an era where many businesses prioritize financial gain above all else, Partridge stands
out as a proponent of a more humane approach to entrepreneurship. His belief that
companies should prioritize people—employees, customers, and communities—over mere
profit has resonated with many, sparking conversations about the role of ethics in business
and the importance of corporate social responsibility.

Who is Dale Partridge?

Dale Partridge is an American entrepreneur known for his innovative approach to
business. His career includes founding several successful companies, most notably
Sevenly, a social enterprise that aimed to raise funds and awareness for various causes
through the sale of apparel. Partridge’s unique approach to entrepreneurship has earned
him recognition as a thought leader in the business community. His work has been
featured in prominent media outlets, including Forbes, The Huffington Post, and Business
Insider.

Background and Early Career

Partridge's entrepreneurial journey began at a young age. He started his first business as
a teenager and quickly learned the ropes of entrepreneurship. However, it was not until
he founded Sevenly in 2011 that he truly began to understand the power of aligning
business with social good. The company’s mission was simple yet impactful: for every shirt
sold, Sevenly would donate a portion of the proceeds to various charitable organizations.
This model not only fostered a sense of community but also established a strong brand
identity rooted in purpose.

Sevenly: A Case Study in People Over Profit

Sevenly operated under the core belief that businesses can and should give back to
society. The company featured a rotating selection of causes each week, allowing
customers to choose which charity their purchase would support. This approach not only
increased customer engagement but also fostered a sense of shared purpose among
employees, consumers, and the charitable organizations involved.

1. Social Impact: Sevenly has raised millions of dollars for various charities, including
organizations focused on education, health, and poverty alleviation.

2. Community Building: The brand nurtured a loyal community of customers who
appreciated its mission, leading to higher customer retention and advocacy.



3. Employee Satisfaction: By focusing on a cause-driven model, employees felt more
connected to their work and motivated by the impact they were making.

Partridge's vision for Sevenly demonstrated how prioritizing people and social
responsibility could lead to a sustainable business model. The company became a beacon
for other entrepreneurs looking to create purpose-driven businesses.

The Philosophy of People Over Profit

At the heart of Partridge's message is the philosophy of people over profit. This approach
advocates for a business culture that values human connection and social responsibility
over traditional financial metrics. Here are several key aspects of this philosophy:

1. Ethical Leadership

Ethical leadership is crucial in creating a company culture that values people. Leaders
who prioritize ethics over profits foster trust, transparency, and accountability within their
organizations. Partridge emphasizes that ethical leaders are:

- Visionary: They inspire their teams by focusing on a greater purpose.

- Empathetic: They understand the needs and concerns of their employees and customers.
- Decisive: They make tough decisions that prioritize long-term benefits over short-term
gains.

2. Employee Well-being

An essential component of putting people over profit is ensuring that employees are
valued and cared for. This can include:

- Competitive Compensation: Fair wages that reflect the value employees bring to the
company.

- Work-Life Balance: Flexible working conditions that allow employees to maintain a
healthy balance between work and personal life.

- Professional Development: Opportunities for training and growth to help employees
advance their careers.

When employees feel valued, they are more likely to be engaged, productive, and loyal to
the company.

3. Customer-Centric Approach

A focus on people also extends to customers. Businesses that prioritize customer
relationships tend to enjoy greater success. Key elements include:



- Listening to Feedback: Actively seeking and responding to customer feedback to improve
products and services.

- Building Community: Creating a sense of belonging among customers through
engagement initiatives and brand storytelling.

- Delivering Value: Providing high-quality products and services that genuinely meet the
needs of customers.

By prioritizing the customer experience, companies can build lasting relationships that
translate into loyalty and advocacy.

The Impact of People Over Profit on Society

The philosophy of people over profit extends beyond individual businesses; it has the
potential to create broader societal change. Here are some ways this approach can impact
society positively:

1. Promoting Social Responsibility

Companies that prioritize people often take on social responsibility initiatives that benefit
their local communities. This can include:

- Environmental Sustainability: Implementing eco-friendly practices to reduce
environmental impact.

- Community Engagement: Supporting local charities and causes through donations and
volunteer efforts.

- Ethical Supply Chains: Ensuring that suppliers adhere to ethical labor practices.

These actions not only improve a company's reputation but also contribute to the well-
being of society as a whole.

2. Economic Resilience

Businesses that prioritize people over profit tend to create more resilient economic
ecosystems. This resilience can manifest in several ways:

- Job Creation: Purpose-driven companies often prioritize hiring local talent and creating
jobs within their communities.

- Innovation: A focus on human-centric design and problem-solving can lead to innovative
products and services that address societal needs.

- Long-Term Growth: Companies that invest in their people and communities are often
more sustainable in the long run, leading to stable economic growth.



Challenges and Criticisms of the People Over
Profit Approach

While the philosophy of people over profit has many merits, it is not without its challenges
and criticisms. Some of the common concerns include:

1. Short-Term Financial Pressures

In a competitive business environment, the pressure to deliver short-term financial results
can be overwhelming. Companies that prioritize people may struggle to meet immediate
profit expectations from investors and stakeholders.

2. Balancing Stakeholder Interests

Finding the right balance between the interests of various stakeholders—employees,
customers, investors, and the community—can be challenging. Companies must navigate
differing expectations and priorities while staying true to their mission.

3. Measurement of Success

Unlike traditional business metrics, measuring the impact of a people-focused approach
can be difficult. Companies may struggle to quantify the benefits of employee satisfaction,
customer loyalty, and social responsibility in financial terms.

Conclusion

Dale Partridge’s philosophy of people over profit offers a refreshing perspective on
entrepreneurship, emphasizing the importance of human connection and social
responsibility in business. As the world increasingly recognizes the value of ethical
business practices, Partridge’s work serves as a blueprint for future entrepreneurs
seeking to create purpose-driven companies. By prioritizing the needs of
people—employees, customers, and communities—businesses can achieve sustainable
success that benefits everyone involved.

The journey toward a more humane and ethical business landscape may be fraught with
challenges, but it is a path worth pursuing. As more entrepreneurs adopt the principles of
people over profit, we can hope for a future where businesses contribute positively to
society while thriving economically.



Frequently Asked Questions

What does 'people over profit' mean in the context of
Dale Partridge's philosophy?

'‘People over profit' emphasizes prioritizing the well-being and needs of individuals and
communities over maximizing financial gain. Dale Partridge advocates for businesses to
focus on ethical practices and social responsibility.

How has Dale Partridge implemented the 'people over
profit' approach in his businesses?

Dale Partridge has implemented this approach by creating companies that prioritize
employee welfare, community engagement, and sustainable practices, fostering
environments where people feel valued and supported.

What are some examples of companies that embody the
'‘people over profit' mindset?

Companies like Patagonia and TOMS Shoes exemplify the 'people over profit' mindset by
integrating social causes into their business models and prioritizing ethical practices over
sheer profit maximization.

What impact does the 'people over profit' philosophy
have on consumer behavior?

Consumers are increasingly drawn to brands that practice 'people over profit,' leading to a
shift towards supporting companies with strong ethical values and social responsibility,
influencing purchasing decisions.

How can entrepreneurs adopt the 'people over profit'
mindset in their ventures?

Entrepreneurs can adopt this mindset by prioritizing ethical decision-making, fostering a
positive company culture, engaging with their communities, and being transparent about
their practices and values.

What challenges might businesses face when
prioritizing 'people over profit'?

Businesses may face challenges such as reduced short-term profits, resistance from
stakeholders expecting traditional profit-driven strategies, and the difficulty of measuring
social impact.



What role does Dale Partridge believe social media plays
in promoting '‘people over profit'?

Dale Partridge believes social media is a powerful tool for promoting 'people over profit'
by allowing businesses to share their values, connect with consumers, and foster a
community around ethical practices.

How can the 'people over profit' philosophy influence
leadership styles?

The 'people over profit' philosophy encourages leaders to adopt servant leadership styles,
focusing on empowering employees, fostering collaboration, and creating an inclusive
workplace environment.
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