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The NHA Electronic Health Records Specialist Certification Exam is an essential
credential for professionals aiming to establish their credibility in the healthcare sector.
Obtaining this certification demonstrates your expertise in managing electronic health
records (EHR) and the vital role they play in modern healthcare delivery. This study guide
serves to equip you with essential information and strategies to prepare effectively for the
exam, ensuring that you have a comprehensive understanding of the topics covered.

Understanding the NHA Electronic Health
Records Specialist Certification

The National Healthcareer Association (NHA) offers the Electronic Health Records
Specialist (CEHRS) certification to validate the skills of professionals working with
electronic health records. This certification is essential for those who manage EHR
systems, as it signifies that you have the necessary knowledge to handle patient data
securely and efficiently.

Eligibility Requirements

Before you begin studying, ensure that you meet the eligibility criteria for the exam:

1. Education: A high school diploma or equivalent is required.

2. Training: Completion of a training program in health information management or a
related field is highly recommended.

3. Experience: While professional experience is not mandatory, it can be beneficial for
understanding real-world applications.

Exam Overview

The CEHRS exam consists of multiple-choice questions that assess your knowledge in
various domains related to electronic health records. The exam comprises 150 questions,
and candidates are given two hours to complete it.

Key topics covered include:
- Understanding EHR systems

- Legal and regulatory requirements
- Patient privacy and confidentiality



- Data management and reporting
- Health information exchange

Exam Format and Scoring

- Question Format: The exam primarily consists of multiple-choice questions, with some
items requiring you to select multiple answers.

- Passing Score: A scaled score of 390 out of a possible 500 is required to pass.

- Exam Cost: The fee for taking the exam is typically around $125, but check the NHA
website for the most current pricing.

Study Strategies for the CEHRS Exam

Effective study strategies can significantly enhance your chances of passing the CEHRS
exam. Here are some recommended techniques:

Create a Study Schedule

1. Timeline: Allocate several weeks to months for studying, depending on your familiarity
with the material.

2. Daily Goals: Set daily or weekly goals to cover specific topics.

3. Balance: Ensure a mix of study methods, including reading, practice questions, and
group study.

Utilize Official NHA Resources

- NHA Study Guide: Purchase or download the official NHA study guide tailored for the
CEHRS exam.

- Practice Tests: Use practice exams to familiarize yourself with the format and question
types.

- Webinars and Online Courses: Consider enrolling in online courses or webinars offered
by NHA or accredited institutions.

Supplement Your Study Materials

In addition to official resources, consider the following:

- Textbooks: Invest in textbooks covering health information management and EHR
systems.

- Online Forums and Study Groups: Join forums or social media groups dedicated to
CEHRS candidates for peer support and resource sharing.



- Flashcards: Create flashcards for essential terminology and concepts.

Key Areas of Focus

To ensure comprehensive preparation, focus on the following key areas outlined in the
exam content outline.

EHR Systems and Technology

- Definition of EHR: Understand the difference between EHR and EMR.

- Core Functionalities: Familiarize yourself with essential EHR functionalities such as
patient registration, appointment scheduling, and billing.

- Interoperability: Learn about the importance of data exchange between different EHR
systems and health information networks.

Legal and Regulatory Requirements

- HIPAA Compliance: Understand the Health Insurance Portability and Accountability Act
(HIPAA) regulations regarding patient privacy.

- Meaningful Use: Familiarize yourself with the criteria for meaningful use of EHRs.

- State Laws: Be aware of state-specific laws and regulations that may affect EHR
management.

Patient Privacy and Confidentiality

- Security Measures: Learn about the best practices for protecting patient information.
- Data Breaches: Understand the implications of data breaches and how to mitigate risks.
- Patient Rights: Know the rights of patients regarding their health information.

Data Management and Reporting

- Data Entry Protocols: Familiarize yourself with proper data entry techniques to ensure
accuracy.

- Quality Control: Understand the significance of maintaining data integrity and quality
assurance processes.

- Reporting Requirements: Learn about common reporting requirements for healthcare
providers.



Health Information Exchange (HIE)

- Definition and Importance: Understand what HIE is and its role in improving patient
care.

- Types of HIE: Familiarize yourself with different models of health information exchange.
- Challenges: Learn about the challenges faced by healthcare organizations when
implementing HIE systems.

Practice Exam and Review

Once you feel prepared, take a full-length practice exam under timed conditions. This will
help you get accustomed to the pacing of the actual exam. After completing the practice
exam:

1. Review Incorrect Answers: Analyze your mistakes to identify areas needing further
study.

2. Revisit Key Concepts: Focus on the topics where you struggled, using varied resources
to reinforce your understanding.

3. Simulate Exam Conditions: Practice in a quiet environment to replicate the exam
experience.

Day Before the Exam

On the day before the exam, it's crucial to prepare both mentally and physically:

- Rest Well: Ensure you get a good night's sleep to help with concentration.

- Gather Materials: Organize all required materials, including identification and any
allowed resources.

- Plan Your Trip: If you're taking the exam at a testing center, ensure you know how to get
there and plan to arrive early.

Conclusion

The NHA Electronic Health Records Specialist Certification Exam is a vital step in
advancing your career in healthcare. By following this study guide, utilizing the
recommended resources, and focusing on key areas, you can enhance your chances of
success. Preparation is key, so start early, stay organized, and remain confident in your
abilities. Good luck on your journey to becoming a certified Electronic Health Records
Specialist!



Frequently Asked Questions

What is the purpose of the NHA Electronic Health
Records Specialist Certification Exam?

The NHA Electronic Health Records Specialist Certification Exam is designed to validate
the knowledge and skills of individuals in managing electronic health records and
ensuring compliance with regulations and standards in healthcare.

What topics are covered in the NHA Electronic Health
Records Specialist Certification Exam Study Guide?

The study guide covers topics such as health information management, electronic health
record systems, patient privacy and confidentiality, data security, and regulatory
compliance, among others.

How can I best prepare for the NHA Electronic Health
Records Specialist Certification Exam?

To prepare effectively, utilize the study guide, take practice exams, engage in review
courses, and familiarize yourself with the exam format and types of questions that will be
asked.

What is the format of the NHA Electronic Health
Records Specialist Certification Exam?

The exam typically consists of multiple-choice questions that assess both theoretical
knowledge and practical application of electronic health records management.

How long do I have to complete the NHA Electronic
Health Records Specialist Certification Exam?

Candidates usually have a set time limit of 2 hours to complete the exam, but it's advisable
to check the latest guidelines from the NHA for any updates.

What is the passing score for the NHA Electronic Health
Records Specialist Certification Exam?

The passing score for the exam is generally set at 390 on a scale of 200 to 500, but
candidates should verify the current requirements on the official NHA website.

Are there any prerequisites for taking the NHA
Electronic Health Records Specialist Certification



Exam?

While there are no formal prerequisites, it is recommended that candidates have a
background in healthcare or a related field and some practical experience with electronic
health records.
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