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Microsoft Certified Systems Administrator (MCSA) is a certification designed for IT professionals
who wish to demonstrate their expertise in managing Microsoft systems. This credential is a vital
asset for individuals seeking to advance their careers in system administration, as it validates their
skills in operating and managing Windows Server environments. This article will delve into what the
MCSA certification entails, its benefits, the skills it covers, and the steps to achieving it.

Understanding MCSA Certification

The Microsoft Certified Systems Administrator (MCSA) certification is an entry-level credential that
focuses on the skills needed to manage and maintain Windows Server operating systems. The
certification is part of Microsoft’s broader certification program, which includes a range of
certifications for various IT disciplines.

Importance of MCSA Certification

The MCSA certification provides professionals with recognition in the industry and enhances their job
prospects. Here are some key reasons why obtaining an MCSA certification is beneficial:

1. Career Advancement: Many organizations seek certified professionals for system administration
roles. MCSA certification can lead to job promotions and new opportunities.
2. Increased Earning Potential: Certified professionals often command higher salaries compared to
their non-certified counterparts.
3. Skill Validation: The certification serves as proof of a professional's ability to manage and
troubleshoot Microsoft systems.
4. Networking Opportunities: Being part of the Microsoft Certified community allows individuals to
connect with other certified professionals and access exclusive resources.
5. Foundation for Further Certifications: MCSA can serve as a stepping stone to more advanced
certifications, such as Microsoft Certified Solutions Expert (MCSE).

Skills Covered in MCSA Certification

The MCSA certification encompasses a variety of skills essential for system administrators. The
specific skills can vary depending on the version of Windows Server being certified for, but generally,
candidates can expect to learn:

- Installation and Configuration: Understanding how to install and configure Windows Server operating
systems, including Active Directory, DHCP, and DNS.
- Administration: Skills in managing user accounts, security policies, and system updates.
- Troubleshooting: Techniques for diagnosing and resolving issues with hardware and software.



- Networking: Knowledge of networking fundamentals, including TCP/IP, network protocols, and
remote access technologies.
- Backup and Recovery: Implementing backup and restore strategies to protect data.

Core MCSA Certifications

Microsoft offers several MCSA certifications, each focusing on different technologies and skills. Some
of the most common MCSA certifications include:

1. MCSA: Windows Server 2016
2. MCSA: Windows Server 2019
3. MCSA: SQL Server 2016 Database Administration
4. MCSA: Office 365
5. MCSA: Web Applications

Each of these certifications has specific exams that candidates must pass to earn the MCSA
designation.

Exams Required for MCSA Certification

To achieve MCSA certification, candidates typically need to pass two or three exams, depending on
the specific certification track. Below is an overview of the exam structure for the most popular MCSA
certifications:

MCSA: Windows Server 2016

To earn this certification, candidates are required to pass the following exams:

1. Exam 70-740: Installation, Storage, and Compute with Windows Server 2016
2. Exam 70-741: Networking with Windows Server 2016
3. Exam 70-742: Identity with Windows Server 2016

MCSA: SQL Server 2016 Database Administration

Candidates must pass the following:

1. Exam 70-764: Administering a SQL Database Infrastructure
2. Exam 70-765: Provisioning SQL Databases



Preparing for MCSA Certification

Preparation is key to successfully passing the MCSA certification exams. Here are some effective
strategies for candidates:

Official Microsoft Training: Enroll in Microsoft’s official training courses, which provide
comprehensive coverage of exam topics.

Online Learning Platforms: Platforms like Coursera, Udemy, and LinkedIn Learning offer
courses tailored to MCSA exam content.

Books and Study Guides: Invest in recommended books and study guides that cover the
exam objectives in detail.

Hands-On Practice: Set up a lab environment using virtual machines to practice installation,
configuration, and administration tasks.

Practice Tests: Utilize practice exams to assess your knowledge and identify areas that
require further study.

Study Tips

- Create a Study Schedule: Allocate time for each topic and stick to your schedule to ensure
comprehensive coverage.
- Join Study Groups: Collaborating with peers can provide motivation and enhance understanding
through discussion.
- Use Flashcards: Create flashcards for key concepts, commands, and definitions to reinforce memory.

Maintaining Your MCSA Certification

To maintain their MCSA certification, professionals must stay updated with the latest technology and
best practices. Microsoft also periodically updates its certification requirements. Therefore, it is
essential to keep abreast of any changes by regularly checking the Microsoft certification website.

Recertification

While MCSA certifications do not expire, it is advisable for professionals to pursue further certifications
or specialized training to remain competitive in the job market. Engaging in continuous education and
obtaining additional Microsoft certifications, such as MCSE or Microsoft Certified: Azure Administrator
Associate, can enhance career prospects.



Career Opportunities with MCSA Certification

Holding an MCSA certification opens the door to various career opportunities in IT. Some potential job
roles include:

1. System Administrator: Responsible for managing and maintaining computer systems and networks.
2. Network Administrator: Focuses on the organization's network infrastructure, ensuring its reliability
and security.
3. IT Support Specialist: Provides technical support to end-users and resolves IT-related issues.
4. Database Administrator: Manages databases and ensures data integrity and accessibility.
5. Cloud Administrator: Oversees cloud resources and services, often involving Microsoft Azure.

Conclusion

The Microsoft Certified Systems Administrator (MCSA) certification is a valuable credential for IT
professionals looking to validate their skills in managing Microsoft systems. With a focus on Windows
Server environments, the MCSA certification equips individuals with essential knowledge and practical
skills that can significantly enhance their career prospects. By investing time in preparation, staying
current with technology, and pursuing further certifications, professionals can leverage their MCSA
credential to achieve long-term success in the IT industry.

Frequently Asked Questions

What is the Microsoft Certified Systems Administrator (MCSA)
certification?
The MCSA certification is a Microsoft credential that validates the skills necessary to manage and
maintain Windows Server environments and other Microsoft technologies. It serves as a foundational
certification for IT professionals.

What are the prerequisites for obtaining the MCSA
certification?
There are no formal prerequisites for the MCSA certification, but it is recommended that candidates
have a basic understanding of computer networking, operating systems, and experience with
Windows Server or other Microsoft technologies.

How many exams do I need to pass to earn the MCSA
certification?
To earn the MCSA certification, candidates typically need to pass three exams related to Windows
Server or other specific Microsoft technologies, depending on the chosen specialization.



What is the difference between MCSA and other Microsoft
certifications like MCSE?
MCSA is an entry-level certification focused on foundational skills for system administration, while
MCSE (Microsoft Certified Solutions Expert) is an advanced certification that builds on MCSA and
focuses on specialized areas like cloud or enterprise solutions.

What are some of the common job roles for MCSA certified
professionals?
Common job roles for MCSA certified professionals include Systems Administrator, Network
Administrator, IT Support Specialist, and Help Desk Technician.

How can I prepare for the MCSA certification exams?
Preparation for MCSA exams can include studying official Microsoft learning paths, using online
courses, attending instructor-led training, and practicing with hands-on labs and practice exams.

Is the MCSA certification still relevant in today's job market?
Yes, the MCSA certification remains relevant as it demonstrates essential skills in managing Microsoft
technologies, although candidates should also consider additional certifications or specializations to
stay competitive.

What resources are available for MCSA exam preparation?
Resources for MCSA exam preparation include Microsoft Learn, online courses (such as those on
Udemy or Pluralsight), study guides, practice exams, and community forums for peer support.
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