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The McKesson HPF (Health Professional Formulary) is a sophisticated tool used in healthcare
settings for managing medication formularies, ensuring compliance, and optimizing patient care.
This user guide aims to provide healthcare professionals with a comprehensive understanding of the
McKesson HPF, including its features, functionality, and best practices for use. Whether you're new
to the system or seeking advanced tips, this guide will help you navigate the complexities of the HPF
efficiently.

Understanding McKesson HPF

McKesson HPF is designed to streamline the process of medication management in healthcare
facilities. It provides a centralized platform for healthcare providers to access essential information
regarding medications, including their indications, dosages, potential interactions, and guidelines.

Key Features of McKesson HPF

1. Comprehensive Drug Database: The HPF contains an extensive database of medications, including
brand names, generics, and alternative therapies.

2. Clinical Decision Support: Integrated decision support tools assist healthcare professionals in
making informed prescribing decisions.

3. Formulary Management: Users can manage formularies, ensuring that only approved medications
are available for prescribing.

4. Reporting and Analytics: The system provides robust reporting tools to track medication usage,
compliance, and other critical metrics.

5. User-Friendly Interface: An intuitive design makes it easy for users to navigate through features
and functionalities.

Getting Started with McKesson HPF

Before diving into the functionalities of the McKesson HPF, it’s crucial to set up your account and
familiarize yourself with the system.

Account Setup

1. User Registration: To access the McKesson HPF, you must register for an account. This typically
involves providing your professional credentials and contact information.

2. Role Assignment: Depending on your position within the healthcare facility, different roles can be
assigned to you, such as prescriber, pharmacist, or administrator. Each role has specific permissions



and access levels.
3. Training and Resources: McKesson offers training sessions and resources to help users familiarize
themselves with the system. It’s advisable to participate in these sessions.

System Requirements

Before using the HPF, ensure your system meets the following requirements:
- Operating Systems: Compatible with Windows and macOS.

- Browser Compatibility: Chrome, Firefox, or Safari are recommended for optimal performance.
- Internet Connection: A stable internet connection is necessary for real-time data access.

Navigating the McKesson HPF Interface

Once you've set up your account, understanding the interface is crucial for effective use of the
system.

Main Dashboard

The main dashboard serves as the central hub for accessing various functionalities:
- Quick Links: Access frequently used features, such as drug searches and formulary management.

- Notifications: Alerts for medication updates, formulary changes, or system maintenance.
- User Profile: Manage your account information and preferences.

Search Functionality

The search function allows users to find medications quickly. You can search by:

- Drug Name: Enter either the brand or generic name.
- Drug Class: Filter medications by their classification.
- Indications: Search based on the specific condition or treatment.

Using McKesson HPF for Drug Management

Managing medications effectively is one of the core functions of the McKesson HPF.



Formulary Management

The formulary management feature enables users to create, modify, and maintain medication
formularies.

- Adding New Medications: Users can initiate requests to add new drugs to the formulary,
accompanied by relevant clinical data.

- Review Process: Formulary changes typically undergo a review process to ensure clinical efficacy
and safety.

- Updating Existing Medications: Regular updates may be necessary to reflect new evidence or
guidelines.

Clinical Decision Support Tools

These tools provide alerts and recommendations based on the latest clinical guidelines, helping to
minimize errors and improve patient outcomes.

- Drug Interaction Alerts: Notifications of potential drug interactions based on the patient’s
medication profile.

- Dosage Recommendations: Suggested dosages based on patient demographics and specific
conditions.

- Guideline Access: Quick access to clinical guidelines related to specific medications.

Reporting and Analytics

The reporting feature of McKesson HPF is essential for tracking medication usage and ensuring
compliance with healthcare standards.

Types of Reports Available

1. Medication Utilization Reports: Track which medications are being prescribed and their
frequency.

2. Compliance Reports: Assess adherence to recommended prescribing practices and guidelines.
3. Adverse Event Reports: Document and analyze any adverse drug reactions or issues related to
medication use.

Custom Reporting Options

Users can customize reports to focus on specific metrics, making it easier to identify trends and
areas for improvement.



Best Practices for Using McKesson HPF

To maximize the benefits of the McKesson HPF, consider the following best practices:

1. Regular Training: Participate in ongoing training sessions to stay updated on new features and
protocols.

2. Stay Informed: Regularly check for updates on medications and guidelines within the system.

3. Utilize Reporting Tools: Make use of reporting tools to assess your prescribing habits and identify
areas for improvement.

4. Collaborate with Colleagues: Share insights and findings with fellow healthcare professionals to
enhance collective knowledge and practice.

Conclusion

The McKesson HPF is a vital resource for healthcare professionals, aiding in the effective
management of medication formularies and enhancing patient care through informed decision-
making. By understanding its features, functionalities, and best practices, users can navigate the
system confidently and contribute to improved healthcare outcomes. Whether you’re a prescriber,
pharmacist, or administrator, the McKesson HPF equips you with the tools necessary to excel in
your role and ensure the highest standards of patient safety and efficacy in medication management.

Frequently Asked Questions

What is the primary purpose of the McKesson HPF User
Guide?
The McKesson HPF User Guide is designed to help users understand and effectively navigate the

McKesson Health Profile Management (HPF) system, providing detailed instructions on its features,
functionalities, and best practices.

Where can I find the latest version of the McKesson HPF User
Guide?
The latest version of the McKesson HPF User Guide can typically be found on the official McKesson

website or through the McKesson customer support portal, ensuring you have access to the most up-
to-date information.

What troubleshooting tips are included in the McKesson HPF
User Guide?

The McKesson HPF User Guide includes troubleshooting tips such as checking system requirements,
ensuring proper user permissions, and steps to resolve common error messages encountered while
using the software.



How often is the McKesson HPF User Guide updated?

The McKesson HPF User Guide is updated regularly to reflect changes in software features, user
feedback, and regulatory requirements, with major updates typically occurring with new software
releases.

Can I access the McKesson HPF User Guide on mobile
devices?

Yes, the McKesson HPF User Guide is often accessible on mobile devices through the McKesson
mobile application or website, allowing users to reference it on-the-go for convenience.
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