
marriott employee handbook 2023

Marriott Employee Handbook 2023 is a vital resource for all employees of Marriott International,

outlining the company's policies, expectations, and benefits. As one of the largest and most recognized

hospitality companies in the world, Marriott has a diverse workforce dedicated to delivering exceptional

service across its numerous brands. The 2023 edition of the employee handbook reflects the

company's commitment to maintaining a supportive work environment while adapting to the evolving

needs of employees and guests alike.

Overview of the Marriott Employee Handbook

The Marriott Employee Handbook serves several important purposes:

1. Guidance: It provides employees with clear guidelines on company policies and procedures.

2. Expectations: It outlines the behaviors and performance standards expected from all employees.

3. Benefits: It details the benefits and resources available to employees, ranging from health insurance

to professional development opportunities.

4. Compliance: It ensures compliance with federal, state, and local labor laws and regulations.

The 2023 edition emphasizes Marriott's commitment to diversity, equity, and inclusion, as well as

sustainability initiatives, reflecting the company's core values and mission.

Key Policies and Procedures

The employee handbook is divided into various sections that address different aspects of employment

at Marriott. Here are some key policies and procedures highlighted in the 2023 handbook:



1. Employment Policies

- Equal Employment Opportunity (EEO): Marriott is committed to a workplace free of discrimination and

harassment. The handbook outlines the company's EEO policy, which prohibits discrimination based

on race, color, religion, sex, sexual orientation, gender identity, national origin, age, disability, or

veteran status.

- At-Will Employment: Most employees are considered at-will, meaning they can leave their job at any

time and the company can terminate employment at any time, with or without cause, unless otherwise

specified by law or contract.

2. Code of Conduct

The Code of Conduct sets the standard for professional behavior within the company. Key points

include:

- Integrity and Honesty: Employees are expected to act with integrity and honesty in all interactions.

- Respectful Workplace: Employees must treat colleagues, guests, and vendors with respect and

courtesy.

- Confidentiality: Employees must protect sensitive company information and respect the privacy of

guests and co-workers.

3. Attendance and Punctuality

Regular attendance and punctuality are crucial to maintaining operational efficiency. Employees are

expected to:

- Arrive on time for scheduled shifts.

- Notify supervisors in advance if they are unable to attend work.



- Follow the company's procedures for reporting absences and tardiness.

Employee Benefits

Marriott offers a comprehensive benefits package to support the well-being of its employees. The 2023

handbook details these benefits, which include:

1. Health and Wellness Benefits

- Medical Insurance: Employees have access to various health insurance plans, including medical,

dental, and vision coverage.

- Mental Health Resources: The company provides mental health support through Employee

Assistance Programs (EAPs) and wellness initiatives.

- Fitness Programs: Many properties offer fitness facilities and wellness activities to promote a healthy

lifestyle.

2. Retirement Plans

Marriott provides employees with retirement savings options, including:

- 401(k) Plans: Employees can contribute a portion of their salary to a 401(k) plan, with potential

company matching contributions.

- Pension Plans: Some employees may be eligible for pension plans, depending on their role and

tenure with the company.



3. Paid Time Off (PTO)

The handbook outlines the company's paid time off policies, including vacation days, sick leave, and

holidays. Key points include:

- Accrued PTO: Employees accumulate PTO based on their length of service and employment status.

- Use of PTO: Employees are encouraged to use their accrued PTO to maintain a healthy work-life

balance.

Professional Development

Marriott is committed to fostering employee growth and development. The 2023 employee handbook

emphasizes the importance of continuous learning and provides various resources for professional

development:

1. Training Programs

- Onboarding Training: New employees undergo comprehensive onboarding training to familiarize

themselves with company policies, procedures, and expectations.

- Skill Development: Ongoing training programs are available to help employees enhance their skills

and advance their careers.

2. Career Advancement Opportunities

- Promotion from Within: Marriott encourages internal promotions and provides employees with

pathways to advance their careers within the company.

- Mentorship Programs: Employees can participate in mentorship programs to receive guidance and



support from experienced colleagues.

Diversity, Equity, and Inclusion (DEI)

The 2023 handbook highlights Marriott's commitment to diversity, equity, and inclusion. The company

aims to create a welcoming environment for all employees by:

Implementing DEI training programs for employees at all levels.

Establishing employee resource groups (ERGs) to support underrepresented communities.

Conducting regular assessments of company policies and practices to ensure they promote

equity and inclusion.

Safety and Security

The safety and security of employees and guests are paramount at Marriott. The 2023 handbook

outlines the company's safety policies, including:

1. Workplace Safety

- Emergency Procedures: Employees are trained on emergency procedures, including evacuation

plans and protocols for various emergencies.

- Reporting Hazards: Employees are encouraged to report safety hazards and incidents to their



supervisors immediately.

2. Guest Safety

- Security Protocols: Employees must follow established security protocols to ensure the safety of

guests and their belongings.

- Guest Interactions: Employees are trained to handle difficult situations with guests professionally and

safely.

Conclusion

The Marriott Employee Handbook 2023 is an essential tool for all employees, serving as a

comprehensive guide to company policies, benefits, and expectations. By emphasizing a culture of

respect, inclusivity, and professional growth, Marriott continues to foster a positive work environment

that empowers employees to deliver exceptional service. Understanding and adhering to the guidelines

in the handbook not only enhances individual performance but also contributes to the overall success

of the company. As Marriott moves forward, it remains dedicated to supporting its employees and

adapting to the ever-changing landscape of the hospitality industry.

Frequently Asked Questions

What are the key updates in the Marriott employee handbook for

2023?

The 2023 Marriott employee handbook includes updates on remote work policies, enhanced diversity

and inclusion initiatives, updated health and safety protocols, and new guidelines for employee

benefits.



How does the 2023 Marriott employee handbook address employee

wellness?

The 2023 handbook emphasizes mental health resources, wellness programs, and flexible work

arrangements to support employees' overall well-being.

What are the new policies regarding remote work in the 2023

Marriott employee handbook?

The handbook outlines specific eligibility criteria for remote work, procedures for requesting remote

work arrangements, and expectations for communication and productivity while working from home.

Are there any changes to the vacation policy in the 2023 Marriott

employee handbook?

Yes, the 2023 handbook introduces a more flexible vacation policy, allowing employees to carry over

unused vacation days and offering options for additional unpaid leave.

What training and development opportunities are highlighted in the

2023 Marriott employee handbook?

The handbook emphasizes ongoing training programs, leadership development initiatives, and access

to online learning resources to help employees advance their careers.

How does the 2023 Marriott employee handbook support diversity

and inclusion?

The handbook outlines comprehensive diversity and inclusion training, mentorship programs, and

policies aimed at fostering a respectful and inclusive workplace culture.



What should employees know about reporting workplace issues in the

2023 Marriott employee handbook?

The handbook provides clear procedures for reporting workplace concerns, including harassment or

discrimination, and ensures that all reports will be taken seriously and investigated promptly.
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