manually add a device to apple business
manager

Manually add a device to Apple Business Manager is a crucial task for IT administrators who
manage Apple devices within their organizations. Apple Business Manager (ABM) is a web-based
portal that helps businesses deploy and manage Apple devices more efficiently. By manually adding
devices to ABM, organizations can ensure that they have complete control over their devices,
making it easier to configure settings, distribute apps, and manage user permissions. In this article,
we will explore the steps to manually add a device to Apple Business Manager, the requirements for
doing so, and best practices to follow.

Understanding Apple Business Manager

Apple Business Manager is an essential tool for businesses that utilize Apple products, including
iPhones, iPads, and Macs. The platform provides a unified interface for managing device
deployment, app distribution, and user management. With ABM, organizations can:

- Enroll devices in Mobile Device Management (MDM) solutions.
- Purchase and distribute apps and books.

- Manage Apple IDs for employees.

- Assign and configure settings remotely.

By incorporating ABM into your device management strategy, you can streamline processes and
enhance productivity across your organization.

Requirements for Adding Devices Manually

Before manually adding devices to Apple Business Manager, ensure that you meet the following
requirements:

1. Enrollment in Apple Business Manager

To use Apple Business Manager, your organization must be enrolled in the program. You can sign up
via the Apple Business Manager website. During the registration process, you will need to provide
information about your organization and verify your identity.

2. Compatible Devices

Not all Apple devices can be added to Apple Business Manager. Ensure that your devices meet the
following criteria:



- Devices must be purchased directly from Apple or an authorized reseller.
- Devices should be running the latest version of iOS, iPadOS, or macOS.
- Devices must be eligible for enrollment in an MDM solution.

3. MDM Solution

Having a Mobile Device Management (MDM) solution is essential for managing devices after they
have been added to Apple Business Manager. You need to have an MDM server set up and
configured to manage the devices effectively.

Steps to Manually Add a Device to Apple Business
Manager

Adding a device manually to Apple Business Manager is a straightforward process. Follow these
steps to ensure a successful addition:

Step 1: Gather Device Information

Before you can add a device, you need to gather its unique identifiers. This includes:

- Device Serial Number: Found in the device settings under "About."

- IMEI or MEID: For cellular devices, this information is located in the "About" section as well.

- Order Number: This is the original order number associated with the device purchase, which can
typically be found on your receipt from Apple or the authorized reseller.

Step 2: Log in to Apple Business Manager

1. Navigate to the Apple Business Manager website.
2. Enter your Apple ID and password associated with your ABM account.
3. Complete any two-factor authentication if prompted.

Step 3: Add the Device

Once logged in, follow these steps to add the device:

1. In the left sidebar, click on "Devices."

2. Click the "Add Device" button located at the top right corner of the page.
3. Choose the "Add by Serial Number" option.

4. Enter the device serial number, IMEI, or MEID in the provided fields.

5. Optionally, you can enter the order number for easier tracking.



6. Click "Continue" to proceed.

Step 4: Assign a Device to Your MDM Server

After adding the device, you need to assign it to your MDM server:
1. In the "Assign to MDM" section, select the MDM server you wish to assign the device to from the
dropdown menu.

2. Review the details of the device and assignment.
3. Click "Assign" to finalize the process.

Step 5: Confirm the Device is Added

To ensure that the device has been successfully added to Apple Business Manager:

1. Return to the "Devices" section.
2. Search for the device using the serial number or other identifiers.
3. Verify that the device appears in the list and shows the correct MDM server assignment.

Best Practices for Managing Devices in Apple Business
Manager

Once you have successfully added devices to Apple Business Manager, consider implementing the
following best practices to optimize management:

1. Keep Your Device Inventory Updated

Regularly review and update your device inventory in Apple Business Manager. This includes
removing any devices that are no longer in use and ensuring that all devices are assigned to the
correct MDM server.

2. Use Tags for Organization

Utilize tags to categorize devices based on departments, user roles, or device types. This makes it
easier to manage and identify devices within the ABM interface.

3. Regularly Review MDM Policies

Ensure that your MDM policies are up to date and relevant to your organization’s needs. Regularly



review and adjust settings to enhance security and user accessibility.

4. Train Your IT Staff

Provide training for your IT staff on using Apple Business Manager and the associated MDM
solutions. This ensures they are equipped with the knowledge to manage and troubleshoot devices
effectively.

5. Monitor Compliance and Security

Implement monitoring tools to assess compliance with organizational policies and security
measures. Regular audits help identify potential vulnerabilities and ensure that devices remain
secure.

Troubleshooting Common Issues

While adding devices to Apple Business Manager is generally a seamless process, you may
encounter some common issues. Here are solutions to a few typical problems:

1. Device Not Found

If the device does not appear after entering the serial number, ensure that:
- The device was purchased directly from Apple or an authorized reseller.

- You are using the correct serial number and other identifiers.
- The device is eligible for enrollment in ABM.

2. MDM Assignment Issues

If you encounter problems assigning the device to an MDM server:

- Verify that the MDM server is correctly configured and operational.
- Check for any network issues that may be preventing communication between the device and the
MDM server.

3. Delays in Updates

If you experience delays in updates or changes reflecting in ABM:



- Wait for a few minutes and refresh the page.
- Ensure that there are no ongoing outages or maintenance activities on the Apple Business Manager
platform.

Conclusion

Manually adding a device to Apple Business Manager is a vital skill for IT administrators managing
Apple devices within organizations. By understanding the process, requirements, and best practices,
you can effectively streamline device management, enhance security, and optimize the overall user
experience. By leveraging the full potential of Apple Business Manager, your organization can
achieve greater productivity and efficiency in managing its Apple ecosystem.

Frequently Asked Questions

What is Apple Business Manager and why would I want to
manually add a device?

Apple Business Manager is a web-based platform that helps organizations manage their Apple
devices. Manually adding a device is useful for registering devices that were not purchased directly
through Apple's authorized channels, ensuring they can be managed and configured within your
organization.

What types of devices can be manually added to Apple
Business Manager?

You can manually add various types of Apple devices, including iPhones, iPads, Macs, and Apple TVs,
provided they are eligible and compatible with the Apple Business Manager.

What information do I need to manually add a device to Apple
Business Manager?

To manually add a device, you will need the device's serial number and the associated Apple ID that
is linked to the device. Additionally, the device must be enrolled in your organization’s MDM
solution.

How do I find the serial number of my Apple device?

You can find the serial number of your Apple device by going to Settings > General > About on iOS
devices, or by clicking the Apple menu > About This Mac on Mac devices.

What are the steps to manually add a device in Apple Business



Manager?

To manually add a device, log into Apple Business Manager, navigate to 'Devices', click on 'Add
Device', enter the serial number and Apple ID, and follow the prompts to complete the registration
process.

Can I remove a device from Apple Business Manager after
manually adding it?

Yes, you can remove a device from Apple Business Manager at any time. However, be aware that
removing the device will also remove it from any associated MDM solutions and may impact
management capabilities.
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