
manual software testing interview questions
and answers
Manual software testing interview questions and answers are essential for candidates aspiring
to work in quality assurance (QA) or software testing roles. As the software development landscape
continuously evolves, understanding manual testing concepts, methodologies, and best practices is
critical for success in interviews. This article provides a comprehensive overview of common interview
questions, their answers, and additional insights that can help candidates prepare effectively for their
next interview.

Understanding Manual Testing

Manual testing is a process where testers manually execute test cases without using any automation
tools. The primary goal is to identify bugs and ensure that the software behaves as expected. Manual
testing is crucial for scenarios where automation may not be feasible or where user experience plays
a significant role.

Why is Manual Testing Important?

- User Experience: Manual testing helps ensure that the software provides a positive user experience,
which is often difficult to gauge through automation.
- Exploratory Testing: Testers can explore the application and use their intuition to find defects that
automated tests might miss.
- Flexibility: Manual testing allows for quick changes in test cases based on ongoing feedback and
requirements.

Common Manual Testing Interview Questions

Below are some frequently asked manual testing interview questions along with detailed answers.

1. What is the difference between manual testing and
automated testing?

Manual testing involves real users executing test cases without the assistance of automation tools,
while automated testing uses software tools to run tests. The main differences are:

- Execution: Manual testing is done by humans, whereas automated testing is performed by tools.
- Time and Cost: Manual testing can be more time-consuming and costly in the long run, especially for
repetitive tasks, while automated testing can save time once the test scripts are created.
- Flexibility: Manual testing is more flexible in adapting to changes, whereas automated testing



requires updates to scripts when changes occur.

2. What are the different types of manual testing?

There are several types of manual testing, including:

- Unit Testing: Testing individual components or modules of a system.
- Integration Testing: Testing the interaction between integrated components or systems.
- System Testing: Testing the complete and integrated software application.
- User Acceptance Testing (UAT): Testing conducted by end-users to validate the software against
business requirements.
- Exploratory Testing: Testing without predefined test cases, relying on the tester's creativity and
intuition.

3. What is a test case, and what does it include?

A test case is a set of conditions or variables used to determine if a software application behaves as
expected. It typically includes:

- Test Case ID: A unique identifier for the test case.
- Test Description: A brief description of what the test case is intended to verify.
- Preconditions: Conditions that must be met before executing the test case.
- Test Steps: Detailed steps to execute the test case.
- Expected Result: The anticipated outcome of the test case.
- Actual Result: The actual outcome after execution (filled out during testing).
- Status: The pass/fail status of the test case.

4. What is a bug life cycle?

The bug life cycle refers to the various stages a bug goes through from identification to resolution.
The stages include:

1. New: The bug is reported and logged.
2. Assigned: The bug is assigned to a developer for fixing.
3. Open: The developer starts working on the bug.
4. Fixed: The developer has addressed the bug.
5. Retest: The tester verifies the fix.
6. Closed: If the bug is fixed successfully, it is marked as closed.
7. Rejected: If the bug is not valid, it is rejected and marked as such.

5. What is regression testing?

Regression testing is the process of testing existing software applications to ensure that changes,



such as enhancements or bug fixes, have not adversely affected the existing functionalities. It’s
essential to ensure that the software continues to perform as expected after modifications.

6. Explain boundary value analysis and equivalence
partitioning.

- Boundary Value Analysis (BVA): This technique focuses on testing the boundaries between
partitions. For example, if a field accepts values between 1 and 100, the boundary values would be 0,
1, 100, and 101.

- Equivalence Partitioning (EP): This technique divides input data into valid and invalid partitions.
Instead of testing every possible input, a tester can select one value from each partition for testing,
thus reducing the number of test cases.

7. How do you prioritize test cases?

Prioritizing test cases can be done based on several factors:

- Risk Assessment: Higher risk areas that could severely impact the application should be tested first.
- Business Impact: Test cases that affect critical business functions are prioritized.
- Frequency of Use: Test cases related to frequently used features should be prioritized.
- Complexity: More complex functionalities may require thorough testing first.

8. What is the role of a test plan?

A test plan is a document that outlines the strategy and approach for testing a software application. It
includes:

- Scope: What will be tested and what will not be tested.
- Objectives: Goals of the testing effort.
- Resources: Identification of the testing team and resources required.
- Schedule: Timeline for testing activities.
- Risk Management: Strategies for managing potential risks associated with testing.

Preparing for the Interview

To excel in a manual software testing interview, candidates should:

1. Understand the Basics: Have a solid grasp of manual testing principles, methodologies, and
documentation.
2. Practice Common Scenarios: Familiarize yourself with real-world testing scenarios and be prepared
to discuss your approach.
3. Stay Updated: Keep abreast of the latest trends and tools in software testing.



4. Prepare Questions: Think of insightful questions to ask your interviewer about the company’s
testing process and culture.

Conclusion

Manual software testing interview questions and answers cover a wide range of topics essential for
any QA professional. By understanding the concepts and preparing thoroughly, candidates can
demonstrate their knowledge and skills, making them strong contenders for roles in software testing.
Whether you are a seasoned tester or just starting, mastering these interview questions can
significantly enhance your chances of success in the competitive job market.

Frequently Asked Questions

What is manual software testing and how does it differ from
automated testing?
Manual software testing is the process of manually checking software for defects without the use of
automation tools. It differs from automated testing, where scripts and software tools are used to
execute tests. Manual testing is typically more flexible and allows for exploratory testing, while
automated testing is more efficient for repetitive tasks.

What are the different types of manual testing?
The different types of manual testing include functional testing, regression testing, integration
testing, system testing, acceptance testing, and exploratory testing. Each type focuses on different
aspects of the software to ensure its quality and functionality.

How do you prioritize test cases during manual testing?
Test cases can be prioritized based on factors such as the criticality of the functionality, the likelihood
of failure, customer requirements, and past defect history. High-risk areas should be tested first to
ensure that the most important features are functioning correctly.

Can you explain the process of writing a test case?
Writing a test case involves several steps: identifying the requirement or feature to be tested,
defining the test case title, specifying the preconditions, outlining the test steps, detailing the
expected results, and indicating postconditions. A well-written test case should be clear, concise, and
easy to understand.

What are some common challenges faced in manual testing?
Some common challenges in manual testing include time constraints, difficulty in reproducing defects,
maintaining test documentation, managing test environments, and ensuring thorough coverage of
test cases. Additionally, human error can lead to missed defects during the testing process.
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