MAIN EVENT EMPLOYEE HANDBOOK

MAIN EVENT EMPLOYEE HANDBOOK SERVES AS AN ESSENTIAL RESOURCE FOR BOTH NEW HIRES AND CURRENT EMPLOYEES W ORKING
WITHIN THE MAIN EVENT ENTERTAINMENT CENTERS. THIS COMPREHENSIVE GUIDE OUTLINES COMPANY POLICIES, WORKPLACE
EXPECTATIONS, OPERATIONAL PROCEDURES, AND EMPLOYEE BENEFITS TO ENSURE A CONSISTENT AND PROFESSIONAL WORK
ENVIRONMENT. THE HANDBOOK IS DESIGNED TO ASSIST EMPLOYEES IN UNDERSTANDING THEIR ROLES AND RESPONSIBILITIES,
PROMOTING SAFETY, AND ENCOURAGING A POSITIVE ORGANIZATIONAL CULTURE. BY ADHERING TO THE GUIDELINES CONTAINED
WITHIN THE MAIN EVENT EMPLOYEE HANDBOOK, STAFF MEMBERS CONTRIBUTE TO THE OVERALL SUCCESS AND SMOOTH
OPERATION OF THE FACILITY. THIS ARTICLE EXPLORES THE KEY COMPONENTS OF THE HANDBOOK, INCLUDING COMPANY POLICIES
\WORKPLACE CONDUCT, SAFETY PROTOCOLS, AND EMPLOYEE DEVELOPMENT OPPORTUNITIES. DETAILED EXPLANATIONS WILL
PROVIDE CLARITY ON HOW THE HANDBOOK SUPPORTS COMPLIANCE WITH LABOR LAWS AND FOSTERS EMPLOYEE ENGAGEMENT.
THE SECTIONS BELOW OUTLINE THE MAIN TOPICS COVERED IN THE HANDBOOK, OFFERING VALUABLE INSIGHT FOR BOTH
EMPLOYEES AND MANAGEMENT.

/7

CoMpANY OVERVIEW AND MiSSION

e EMPLOYMENT POLICIES AND PROCEDURES

o X/ orkPLACE CONDUCT AND EXPECTATIONS

HEALTH AND SAFETY GUIDELINES

EMPLOYEE BENEFITS AND COMPENSATION

TRAINING AND DEVELOPMENT

CompANY OVERVIEW AND MISSION

THE MAIN EVENT EMPLOYEE HANDBOOK BEGINS WITH AN INTRODUCTION TO THE COMPANY’S BACKGROUND, CORE VALUES, AND
MISSION STATEMENT. UNDERSTANDING THE COMPANY’S PURPOSE AND GOALS HELPS EMPLOYEES ALIGN THEIR EFFORTS WITH THE
ORGANIZATION’S VISION. MAIN EVENT IS A LEADING ENTERTAINMENT DESTINATION, OFFERING ACTIVITIES SUCH AS BOWLING,
LASER TAG, ARCADE GAMES, AND DINING EXPERIENCES.

THE MISSION EMPHASIZES DELIVERING EXCEPTIONAL CUSTOMER SERVICE, CREATING MEMORABLE EXPERIENCES, AND FOSTERING A
FUN, SAFE ENVIRONMENT FOR GUESTS AND STAFF ALIKE. EMPLOYEES ARE ENCOURAGED TO EMBODY THESE VALUES BY
DEMONSTRATING PROFESSIONALISM, TEAMWORK, AND A COMMITMENT TO EXCELLENCE IN ALL ASPECTS OF THEIR \WORK.

EMPLOYMENT POLICIES AND PROCEDURES

THIS SECTION OF THE MAIN EVENT EMPLOYEE HANDBOOK OUTLINES THE FUNDAMENTAL EMPLOYMENT POLICIES THAT GOVERN THE
WORKPLACE. THESE POLICIES ENSURE COMPLIANCE W/ITH FEDERAL, STATE, AND LOCAL LABOR LAWS WHILE PROVIDING CLARITY
ON EMPLOYEE RIGHTS AND OBLIGATIONS.

EQuUAL EMPLOYMENT OPPORTUNITY

MAIN EVENT IS COMMITTED TO PROVIDING EQUAL EMPLOYMENT OPPORTUNITIES TO ALL INDIVIDUALS REGARDLESS OF RACE,
COLOR, RELIGION, SEX, NATIONAL ORIGIN, AGE, DISABILITY, OR ANY OTHER PROTECTED STATUS. THE HANDBOOK DETAILS THE
COMPANY’S NON-DISCRIMINATION AND ANTI-HARASSMENT POLICIES, EMPHASIZING A RESPECTFUL AND INCLUSIVE WORKPLACE.



HIRING AND ONBOARDING PROCESS

NEW EMPLOYEES ARE GUIDED THROUGH A STRUCTURED ONBOARDING PROCESS DESIGNED TO FAMILIARIZE THEM WITH COMPANY
STANDARDS AND JOB EXPECTATIONS. THE HANDBOOK EXPLAINS THE NECESSARY DOCUMENTATION, BACKGROUND CHECKS, AND
ORIENTATION ACTIVITIES REQUIRED TO COMPLETE THE HIRING PROCESS SUCCESSFULLY.

ATTENDANCE AND PUNCTUALITY

RELIABLE ATTENDANCE IS CRITICAL TO MAINTAINING OPERATIONAL EFFICIENCY. THE HANDBOOK SPECIFIES ATTENDANCE POLICIES,
INCLUDING PROCEDURES FOR REQUESTING TIME OFF, REPORTING ABSENCES, AND CONSEQUENCES FOR EXCESSIVE TARDINESS OR
ABSENTEEISM.

® SCHEDULED WORK HOURS AND SHIFT ASSIGNMENTS
® NOTIFICATION REQUIREMENTS FOR ABSENCES

o CONSEQUENCES FOR UNEXCUSED ABSENCES

¥ orkPLACE CONDUCT AND EXPECTATIONS

MAINTAINING A PROFESSIONAL AND COURTEOUS WORKPLACE IS A PRIORITY OUTLINED IN THE MAIN EVENT EMPLOYEE HANDBOOK.
THIS SECTION DETAILS THE STANDARDS FOR EMPLOYEE BEHAVIOR, COMMUNICATION, AND INTERACTION WITH BOTH GUESTS AND
COLLEAGUES.

Cobe oF ConbucT

EMPLOYEES ARE EXPECTED TO ADHERE TO A STRICT CODE OF CONDUCT THAT PROMOTES INTEGRITY, RESPECT, AND TEAMW ORK.
THE HANDBOOK ADDRESSES ISSUES SUCH AS HONESTY, CONFIDENTIALITY, AND APPROPRIATE USE OF COMPANY RESOURCES.

Dress CoDE AND PERSONAL APPEARANCE

THE HANDBOOK PROVIDES CLEAR GUIDELINES ON THE DRESS CODE TO ENSURE EMPLOYEES PRESENT A NEAT, PROFESSIONAL IMAGE
CONSISTENT WITH THE COMPANY’S BRAND. UNIFORM REQUIREMENTS AND GROOMING STANDARDS ARE SPECIFIED TO MAINTAIN
CONSISTENCY ACROSS ALL LOCATIONS.

ConNFLICT ResoLUTION

PROCEDURES FOR ADDRESSING WORKPLACE CONFLICTS AND GRIEVANCES ARE OUTLINED TO FOSTER A POSITIVE WORK
ENVIRONMENT. EMPLOYEES ARE ENCOURAGED TO COMMUNICATE CONCERNS PROMPTLY AND UTILIZE DESIGNATED CHANNELS FOR
RESOLUTION.

HeALTH AND SAFETY GUIDELINES

EMPLOYEE WELL-BEING IS A CRITICAL COMPONENT OF THE MAIN EVENT EMPLOYEE HANDBOOK. THIS SECTION COVERS POLICIES
AND PROCEDURES DESIGNED TO MAINTAIN A SAFE AND HEALTHY WORKPLACE ENVIRONMENT.



\X/ ORKPLACE SAFETY PROTOCOLS

THE HANDBOOK DETAILS SAFETY MEASURES EMPLOYEES MUST FOLLOW, INCLUDING EMERGENCY PROCEDURES, EQUIPMENT
HANDLING, AND HAZARD REPORTING. CoMPLIANCE WITH OSHA REGULATIONS AND INTERNAL SAFETY STANDARDS IS MANDATORY
TO PREVENT ACCIDENTS AND INJURIES.

EMERGENCY RESPONSE PROCEDURES

CLEAR INSTRUCTIONS ARE PROVIDED FOR RESPONDING TO EMERGENCIES SUCH AS FIRES, MEDICAL INCIDENTS, OR SEVERE WEATHER.
EMPLOYEES RECEIVE TRAINING TO ENSURE PREPAREDNESS AND EFFECTIVE ACTION DURING CRITICAL SITUATIONS.

HeALTH AND HYGIENE PRACTICES

MAINTAINING HIGH STANDARDS OF CLEANLINESS AND HYGIENE IS ESSENTIAL, ESPECIALLY IN FOOD SERVICE AND GUEST
INTERACTION AREAS. THE HANDBOOK OUTLINES EXPECTATIONS FOR PERSONAL HYGIENE AND SANITATION PRACTICES TO
PROTECT BOTH EMPLOYEES AND CUSTOMERS.

EMPLOYEE BENEFITS AND COMPENSATION

THE MAIN EVENT EMPLOYEE HANDBOOK EXPLAINS THE RANGE OF BENEFITS AVAILABLE TO ELIGIBLE EMPLOYEES, SUPPORTING THEIR
FINANCIAL SECURITY AND WORK-LIFE BALANCE. THIS SECTION PROVIDES DETAILS ON COMPENSATION STRUCTURES, LEAVE
POLICIES, AND ADDITIONAL PERKS.

W/ AGES AND PAYROLL

INFORMATION ABOUT PAY PERIODS, WAGE RATES, OVERTIME ELIGIBILITY, AND PAYROLL PROCEDURES IS CLEARLY PRESENTED.
EMPLOYEES ARE INFORMED OF THEIR RIGHTS REGARDING TIMELY AND ACCURATE COMPENSATION.

PaiD TiMe OFr AND LEAVE PoLICIES

THE HANDBOOK DESCRIBES VACATION, SICK LEAVE, HOLIDAY PAY, AND OTHER LEAVE ENTITLEMENTS. PROCEDURES FOR
REQUESTING TIME OFF AND ELIGIBILITY CRITERIA ARE ALSO INCLUDED TO ENSURE TRANSPARENCY AND FAIRNESS.

ADDITIONAL BENEFITS

EMPLOYEE BENEFITS MAY INCLUDE HEALTH INSURANCE OPTIONS, RETIREMENT PLANS, EMPLOYEE DISCOUNTS, AND WELLNESS
PROGRAMS. THE HANDBOOK OUTLINES ELIGIBILITY REQUIREMENTS AND ENROLLMENT PROCESSES FOR THESE BENEFITS.

TRAINING AND DEVELOPMENT

INVESTING IN EMPLOYEE GROWTH IS A PRIORITY HIGHLIGHTED IN THE MAIN EVENT EMPLOYEE HANDBOOK. THIS SECTION FOCUSES
ON TRAINING PROGRAMS, SKILL DEVELOPMENT OPPORTUNITIES, AND PERFORMANCE EVALUATION PROCESSES.

ORIENTATION AND INITIAL TRAINING

NEW EMPLOYEES UNDERGO COMPREHENSIVE ORIENTATION SESSIONS TO FAMILIARIZE THEMSELVES WITH COMPANY POLICIES, JOB



DUTIES, AND SAFETY STANDARDS. THIS FOUNDATIONAL TRAINING ENSURES A SMOOTH TRANSITION INTO THEIR ROLES.

ONGOING PROFESSIONAL DEVELOPMENT

THE COMPANY OFFERS CONTINUOUS LEARNING OPPORTUNITIES TO ENHANCE EMPLOYEE SKILLS AND CAREER ADVANCEMENT.
\X/ORKSHOPS, SEMINARS, AND CROSS-TRAINING INITIATIVES ARE ENCOURAGED TO PROMOTE PERSONAL AND PROFESSIONAL
GROWTH.

PerFORMANCE REVIEWS AND FEEDBACK

REGULAR PERFORMANCE EVALUATIONS PROVIDE EMPLOYEES WITH CONSTRUCTIVE FEEDBACK AND GOAL-SETTING GUIDANCE. T HE
HANDBOOK EXPLAINS THE REVIEW PROCESS, CRITERIA FOR ASSESSMENT, AND HOW EMPLOYEES CAN PREPARE FOR THESE
DISCUSSIONS.

FREQUENTLY AskeD QUESTIONS

\WHAT IS THE PURPOSE OF THE MAIN EVENT EMPLOYEE HANDBOOK?

THE MAIN EVENT EMPLOYEE HANDBOOK PROVIDES EMPLOYEES WITH IMPORTANT INFORMATION ABOUT COMPANY POLICIES,
PROCEDURES, EXPECTATIONS, AND BENEFITS TO ENSURE A CLEAR UNDERSTANDING OF \WORKPLACE STANDARDS.

\W/HERE CAN | ACCESS THE MAIN EVENT EMPLOYEE HANDBOOK?

EMPLOYEES CAN TYPICALLY ACCESS THE MAIN EVENT EMPLOYEE HANDBOOK THROUGH THE COMPANY’S INTERNAL PORTAL, HR
DEPARTMENT, OR UPON HIRING DURING ONBOARDING.

WHAT TOPICS ARE COVERED IN THE MAIN EVENT EMPLOYEE HANDBOOK?

THE HANDBOOK USUALLY COVERS TOPICS SUCH AS COMPANY CULTURE, CODE OF CONDUCT, ATTENDANCE POLICIES, DRESS
CODE, SAFETY GUIDELINES, BENEFITS, AND DISCIPLINARY PROCEDURES.

How OFTEN IS THE MAIN EVENT EMPLOYEE HANDBOOK UPDATED?

THE HANDBOOK IS REVIEWED AND UPDATED PERIODICALLY, OFTEN ANNUALLY OR AS NEEDED, TO REFLECT CHANGES IN COMPANY
POLICIES OR LEGAL REQUIREMENTS.

\W/HAT SHOULD | DO IF | FIND CONFLICTING INFORMATION BETWEEN THE MAIN EVENT
EMPLOYEE HANDBOOK AND VERBAL INSTRUCTIONS?

EMPLOYEES SHOULD SEEK CLARIFICATION FROM THEIR SUPERVISOR OR HR TO RESOLVE ANY DISCREPANCIES BETWEEN THE
HANDBOOK AND VERBAL INSTRUCTIONS.

ARE THERE ANY SPECIFIC SAFETY PROTOCOLS MENTIONED IN THE MAIN EVENT EMPLOYEE
HANDBOOK?

YES, THE HANDBOOK OUTLINES SAFETY PROTOCOLS RELEVANT TO THE MAIN EVENT WORK ENVIRONMENT, INCLUDING EMERGENCY
PROCEDURES, EQUIPMENT USE, AND HYGIENE STANDARDS TO ENSURE EMPLOYEE AND GUEST SAFETY.



DoEs THE MAIN EVENT EMPLOYEE HANDBOOK INCLUDE INFORMATION ABOUT EMPLOYEE
BENEFITS?

YES, THE HANDBOOK PROVIDES DETAILS ON EMPLOYEE BENEFITS SUCH AS HEALTH INSURANCE, PAID TIME OFF, EMPLOYEE
DISCOUNTS, AND OTHER COMPANY-PROVIDED PERKS.

How poEs THE MAIN EVENT EMPLOYEE HANDBOOK ADDRESS WORKPLACE BEHAVIOR AND
CONDUCT?

THE HANDBOOK SETS CLEAR EXPECTATIONS FOR PROFESSIONAL BEHAVIOR, ANTI"HARASSMENT POLICIES, RESPECT AMONG
COWORKERS, AND CONSEQUENCES FOR VIOLATIONS TO MAINTAIN A POSITIVE WORK ENVIRONMENT.

CAN EMPLOYEES SUGGEST CHANGES OR UPDATES TO THE MAIN EVENT EMPLOYEE
HANDBOOK?

EMPLOYEES CAN USUALLY PROVIDE FEEDBACK OR SUGGESTIONS TO THEIR MANAGERS OR HR, WHO WILL REVIEWW AND CONSIDER
CHANGES DURING THE HANDBOOK’S UPDATE PROCESS.

WHAT ARE THE CONSEQUENCES OF NOT FOLLOWING THE MAIN EVENT EMPLOYEE
HANDBOOK POLICIES?

FAILURE TO ADHERE TO THE HANDBOOK POLICIES MAY RESULT IN DISCIPLINARY ACTIONS RANGING FROM WARNINGS TO
TERMINATION, DEPENDING ON THE SEVERITY OF THE VIOLATION.

ADDITIONAL RESOURCES

1. THE ESSenTIAL MAIN EVENT EMPLOYEE HANDBOOK

THIS COMPREHENSIVE GUIDE COVERS ALL THE FUNDAMENTAL POLICIES, PROCEDURES, AND EXPECTATIONS FOR EMPLOYEES
WORKING AT MAIN EVENT. |T OFFERS CLEAR GUIDELINES ON WORKPLACE CONDUCT, SAFETY PROTOCOLS, AND CUSTOMER
SERVICE STANDARDS TO ENSURE A CONSISTENT AND POSITIVE EXPERIENCE FOR BOTH STAFF AND GUESTS. IDEAL FOR NEW HIRES
AND SEASONED EMPLOYEES ALIKE, IT FOSTERS A UNIFIED AND EFFICIENT WORKFORCE.

2. Main EVenT EmpLoYEee Cope oF CONDUCT AND ETHICS

THIS BOOK DELVES INTO THE ETHICAL STANDARDS AND PROFESSIONAL BEHAVIOR EXPECTED FROM MAIN EVENT EMPLOYEES. |IT
HIGHLIGHTS THE IMPORTANCE OF INTEGRITY , RESPECT, AND ACCOUNTABILITY IN THE WORKPLACE. BY FOLLOWING THESE
PRINCIPLES, EMPLOYEES CONTRIBUTE TO A TRUSTWORTHY AND SUPPORTIVE WORK ENVIRONMENT.

3. WorkpLACE SAFETY AND COMPLIANCE AT MAIN EVENT

FOCUSED ON SAFETY PROTOCOLS, THIS HANDBOOK PROVIDES DETAILED INSTRUCTIONS ON MAINTAINING A SAFE WORKPLACE FOR
EMPLOYEES AND CUSTOMERS. |T COVERS EMERGENCY PROCEDURES, HAZARD RECOGNITION, AND COMPLIANCE WITH LEGAL
REGULATIONS. EMPLOYEES WILL LEARN HOW TO PREVENT ACCIDENTS AND RESPOND EFFECTIVELY TO INCIDENTS.

4. CusToMER SERVICE EXCELLENCE FOR MAIN EVENT STAFF

THIS GUIDE EMPHASIZES THE IMPORTANCE OF DELIVERING EXCEPTIONAL CUSTOMER SERVICE IN A FAST-PACED ENTERT AINMENT
ENVIRONMENT. |T OFFERS TIPS AND TECHNIQUES FOR HANDLING CUSTOMER INTERACTIONS, MANAGING COMPLAINTS, AND CREATING
MEMORABLE EXPERIENCES. EMPLOYEES WILL GAIN CONFIDENCE IN THEIR ROLES AND IMPROVE GUEST SATISFACTION.

5. TRAINING AND DEVELOPMENT HANDBOOK FOR MAIN EVENT EMPLOYEES

THIS RESOURCE OUTLINES THE TRAINING PROGRAMS AND CAREER DEVELOPMENT OPPORTUNITIES AVAILABLE TO MAIN EVENT
STAFF. |T ENCOURAGES CONTINUOUS LEARNING AND SKILL ENHANCEMENT TO PROMOTE GROWTH WITHIN THE COMPANY.
EMPLOYEES CAN USE THIS BOOK TO PLAN THEIR CAREER PATHS AND TAKE ADVANTAGE OF EDUCATIONAL RESOURCES.

6. ATTENDANCE AND SCHEDULING POLICIES AT MAIN EVENT
THIS BOOK EXPLAINS THE RULES AND EXPECTATIONS REGARDING EMPLOYEE ATTENDANCE, PUNCTUALITY, AND SHIFT SCHEDULING.



[T HELPS EMPLOYEES UNDERSTAND THE IMPORTANCE OF RELIABILITY AND HOW TO MANAGE THEIR SCHEDULES EFFECTIVELY. CLEAR
GUIDELINES ON REQUESTING TIME OFF AND HANDLING ABSENCES ARE INCLUDED TO MINIMIZE DISRUPTIONS.

7. EMpLOYEE BeNerITS AND COMPENSATION GUIDE FOR MAIN EVENT

PROVIDING AN OVERVIEW OF THE BENEFITS AND COMPENSATION PACKAGES, THIS HANDBOOK HELPS EMPLOYEES UNDERSTAND
THEIR PAY STRUCTURE, BONUSES, AND AVAILABLE PERKS. |T ALSO COVERS HEALTH INSURANCE OPTIONS, RETIREMENT PLANS,
AND EMPLOYEE DISCOUNTS. TRANSPARENCY IN COMPENSATION FOSTERS TRUST AND EMPLOYEE SATISFACTION.

8. ConrLICT RESOLUTION AND TEAMWORK AT MAIN EVENT

THIS GUIDE ADDRESSES COMMON W ORKPLACE CONFLICTS AND PROVIDES STRATEGIES FOR EFFECTIVE COMMUNICATION AND
PROBLEM-SOLVING. [T PROMOTES A CULTURE OF COLLABORATION AND MUTUAL RESPECT AMONG EMPLOYEES. READERS WILL
LEARN HOW TO HANDLE DISPUTES PROFESSIONALLY AND CONTRIBUTE TO A POSITIVE TEAM ENVIRONMENT.

9. TECHNOLOGY AND EQUIPMENT USE PoLicy FOR MAIN EVENT EMPLOYEES

DETAILING THE PROPER USE OF MAIN EVENT’S TECHNOLOGY AND EQUIPMENT, THIS HANDBOOK ENSURES EMPLOYEES OPERATE
TOOLS SAFELY AND RESPONSIBLY. |T INCLUDES GUIDELINES ON COMPUTER USE, POINT-OF-SALE SYSTEMS, AND MAINTENANCE OF
RECREATIONAL EQUIPMENT. ADHERING TO THESE POLICIES HELPS MAINTAIN OPERATIONAL EFFICIENCY AND PREVENTS DAMAGE.
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