levolor inmotion hub manual

Levolor InMotion Hub Manual

The Levolor InMotion Hub is a cutting-edge device designed to bring smart technology into window
coverings, allowing homeowners to enjoy enhanced convenience, energy efficiency, and security. As
the demand for smart home devices continues to grow, the InMotion Hub stands out for its ability to
transform traditional window treatments into automated solutions. This article will provide a
comprehensive guide to the Levolor InMotion Hub, discussing its features, setup process,
troubleshooting tips, and maintenance guidelines.

Understanding the Levolor InMotion Hub

The Levolor InMotion Hub is an integral part of Levolor's smart window treatment ecosystem. It
serves as the central control unit that connects various window coverings to a smartphone app,
allowing users to operate their blinds or shades remotely.

Key Features

The InMotion Hub offers several noteworthy features, including:

1. Remote Control: Operate your window treatments from anywhere using a smartphone app.

2. Scheduling: Set timers to automatically open or close your shades based on the time of day.

3. Voice Activation: Integrate with smart home systems like Amazon Alexa or Google Assistant for
hands-free operation.

4. Energy Efficiency: Optimize natural light and reduce energy costs by controlling your shades
based on the weather or time of day.

5. User-Friendly Interface: The accompanying app is intuitive and easy to navigate, making it simple
for anyone to use.

Installation and Setup

Installing and setting up the Levolor InMotion Hub is a straightforward process that can typically be
completed in less than an hour. Below are the steps to ensure a successful installation.

What You Will Need

Before you begin, gather the following tools and materials:

- Levolor InMotion Hub
- Compatible Levolor window coverings (blinds or shades)



- Smartphone or tablet with the Levolor app installed
- Wi-Fi connection (2.4 GHz for compatibility)
- Screwdriver (if necessary for mounting)

Step-by-Step Installation Guide

1. Unbox the InMotion Hub: Carefully remove the InMotion Hub from its packaging and ensure you
have all components, including the power adapter and mounting hardware.

2. Choose a Location: Select a suitable location for the InMotion Hub. It should be within range of
your Wi-Fi network and positioned to communicate effectively with your window coverings.

3. Power the Hub: Connect the InMotion Hub to a power outlet using the provided adapter. Wait for
the LED indicator to light up, indicating that the hub is powered on.

4. Download the Levolor App: If you haven't already, download the Levolor app from the App Store
(i0S) or Google Play Store (Android).

5. Create an Account: Open the app and create an account or log in if you already have one.

6. Connect to Wi-Fi: Follow the prompts in the app to connect the InMotion Hub to your Wi-Fi
network. Make sure to enter your Wi-Fi password correctly.

7. Add Window Coverings: Once the hub is connected, you can add your compatible Levolor window
coverings by following the in-app instructions. This usually involves pairing the shades with the hub
via a simple button press.

8. Customize Settings: After adding your window coverings, customize the settings according to your

preferences. You can adjust the opening and closing times, set schedules, and connect to voice
assistants.

Using the Levolor InMotion Hub

Once the InMotion Hub is installed and set up, you can begin using the various features available
through the app.

Operating Your Window Coverings

- Manual Control: Open the app and select the window covering you want to operate. Tap the open
or close button to adjust the shades.

- Scheduling: In the app, navigate to the scheduling section to set specific times for your shades to
open or close automatically. This feature can be beneficial for maintaining privacy or managing
sunlight exposure during the day.



- Voice Control: If you have connected the InMotion Hub to a smart home system, you can use voice
commands to control your window coverings. For example, say, “Alexa, open the living room
shades,” to operate your blinds hands-free.

Integrating with Other Smart Home Devices

The Levolor InMotion Hub can be integrated with various smart home platforms, enhancing its
functionality. Some popular integrations include:

- Amazon Alexa
- Google Assistant

- Apple HomeKit

To integrate the InMotion Hub with these platforms, follow the instructions in the app or refer to the
respective platform’s integration guide.

Troubleshooting Common Issues

While the Levolor InMotion Hub is designed to be user-friendly, you may encounter some issues
during setup or operation. Below are common problems and their solutions.

Wi-Fi Connectivity Issues

- Weak Signal: Ensure that the InMotion Hub is within range of your Wi-Fi router. Consider moving
the hub closer or using a Wi-Fi extender if necessary.

- Incorrect Password: Double-check that you entered the correct Wi-Fi password during the setup
process.

Window Coverings Not Responding

- Check Power: Make sure the hub is powered on and the LED indicator is lit.

- Re-pair Devices: If your window coverings are not responding, try re-pairing them with the hub by
following the in-app instructions.

App Crashes or Bugs

- Update the App: Ensure that you are using the latest version of the Levolor app. Check for updates
in the App Store or Google Play Store.



- Reinstall the App: If the app continues to crash, uninstall it and then reinstall it from the app store.

Maintenance and Care

To ensure the longevity and optimal performance of your Levolor InMotion Hub, follow these
maintenance tips:

1. Regularly Check Connections: Ensure that all connections, including power and Wi-Fi, are stable
and functioning properly.

2. Clean the Hub: Use a soft, dry cloth to gently clean the exterior of the InMotion Hub. Avoid using
any harsh chemicals or abrasive materials.

3. Update Firmware: Periodically check for firmware updates within the app to keep your InMotion
Hub running smoothly and securely.

4. Monitor Battery Levels: If your window coverings are battery-operated, monitor the battery levels
regularly to avoid any interruptions in operation.

Conclusion

The Levolor InMotion Hub is a versatile and innovative solution for automating window coverings,
making it an excellent addition to any smart home. With its easy installation process, user-friendly
app, and ability to integrate with other smart home devices, the InMotion Hub offers homeowners
the perfect blend of convenience, efficiency, and modern technology. By following the guidelines
provided in this manual, users can maximize their experience with the Levolor InMotion Hub,
ensuring that their window coverings operate seamlessly and enhance their living environment.
Whether you are looking to improve energy efficiency, add convenience to your daily routine, or
simply enjoy the ease of remote control, the Levolor InMotion Hub is a worthy investment.

Frequently Asked Questions

What is the Levolor InMotion Hub Manual used for?

The Levolor InMotion Hub Manual provides instructions for setting up, configuring, and
troubleshooting the Levolor InMotion Hub, which controls smart window treatments.

Where can I find the latest version of the Levolor InMotion
Hub Manual?

The latest version of the Levolor InMotion Hub Manual can typically be found on the official Levolor
website under the support or downloads section.



How do I reset the Levolor InMotion Hub according to the
manual?

To reset the Levolor InMotion Hub, refer to the manual for specific instructions, which usually
involve holding down a reset button for a certain period while the hub is powered.

What troubleshooting steps are included in the Levolor
InMotion Hub Manual?

The manual includes troubleshooting steps for connectivity issues, device pairing problems, and
resetting the hub to factory settings.

Does the Levolor InMotion Hub Manual provide installation
guidance for window treatments?

Yes, the manual typically includes installation guidance for compatible Levolor window treatments,
detailing how to properly mount and connect them to the hub.

Can I use the Levolor InMotion Hub with other smart home
systems?

The manual outlines compatibility with other smart home systems and may include instructions for
integrating the hub with platforms like Google Home or Amazon Alexa.

What are the power requirements for the Levolor InMotion
Hub as mentioned in the manual?

The manual specifies the power requirements, usually indicating that the hub requires a standard
power outlet and may provide information on voltage and amperage.

Is there a warranty information section in the Levolor
InMotion Hub Manual?

Yes, the manual typically includes a section on warranty information, detailing coverage and how to
file a claim.

What should I do if I lose the Levolor InMotion Hub Manual?

If you lose the manual, you can download a digital copy from the Levolor website or contact
customer support for assistance.

Are there maintenance tips provided in the Levolor InMotion
Hub Manual?

Yes, the manual often includes maintenance tips to ensure optimal performance of the hub and
connected window treatments.
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