kwikset smart lock manual 917

Kwikset Smart Lock Manual 917 is a comprehensive guide designed to help users
effectively install, configure, and troubleshoot the Kwikset Smart Lock model 917. This
smart lock is a popular choice for homeowners looking to enhance their home security with
advanced technology. This article will cover the features, installation process, programming
instructions, and troubleshooting tips for the Kwikset Smart Lock 917.

Features of the Kwikset Smart Lock 917

The Kwikset Smart Lock 917 is packed with features that make it a top choice for smart
home enthusiasts. Here are some of the key features:

Keyless Entry: The lock allows for keyless entry through a keypad, eliminating the
need for traditional keys.

SmartKey Security: This feature allows users to rekey the lock easily, providing
enhanced security and convenience.

Remote Access: When integrated with a smart home system, users can control the
lock remotely via smartphone apps.

Auto-Lock Feature: The lock can automatically secure itself after a set period,
ensuring safety without manual intervention.

e Multiple User Codes: The lock supports up to 16 unique user codes, making it ideal
for families or shared living spaces.

Installation of the Kwikset Smart Lock 917

Installing the Kwikset Smart Lock 917 is a straightforward process that can typically be
completed in under an hour. Follow these steps for installation:

Tools Required

Before starting the installation, gather the following tools:

- Screwdriver (flathead and Phillips)

- Drill (if necessary for new installations)
- Measuring tape

- Level



Installation Steps

1. Remove the Existing Lock:

- Unscrew and remove the existing deadbolt from the door.

- Take out the screws securing the interior and exterior components, and gently pull them
apart.

2. Prepare the Door:

- Ensure that the door is compatible with the Kwikset 917 by checking the backset
measurement (2 3/8" or 2 3/4").

- If installing a new lock, drill a hole (if required) according to the instructions provided in
the Kwikset manual.

3. Install the New Lock:

- Insert the exterior part of the lock into the door. Make sure the tailpiece aligns with the
lock hole.

- Attach the interior part of the lock, aligning it with the exterior. Secure it in place using the
provided screws.

4. Test the Lock:
- Before finalizing the installation, test the lock to ensure it turns smoothly and engages

properly.
- Make any necessary adjustments to align the components.

5. Install the Battery:
- Insert the batteries into the interior component of the lock. Ensure they are properly
situated and secure the battery cover.

Programming the Kwikset Smart Lock 917

After successfully installing the lock, it’'s essential to program it to optimize its features.
Here’s how to do it:

Setting Up User Codes

1. Enter Programming Mode:

- Press the “Program” button on the interior side of the lock.

- The lock will beep and the status light will flash green, indicating it is in programming
mode.

2. Add a New User Code:

- Enter a new 4 to 8-digit user code. The lock will beep once and the status light will flash
green if the code is accepted.

- If the code is rejected, the lock will beep twice, and the status light will flash red. Try
entering a different code.



3. Repeat for Additional Codes:
- You can add up to 16 different user codes by repeating the steps above.

Deleting User Codes

1. Enter Programming Mode:
- Press the “Program” button on the interior side of the lock.

2. Delete a User Code:
- Press the “Delete” button (if available) or enter the user code you want to delete. The lock
will beep and the status light will flash green if deletion is successful.

3. Confirm Deletion:
- To ensure the code has been deleted, attempt to enter the code from the outside. If the
lock does not engage, the code has been successfully removed.

Connecting to Smart Home Systems

For users looking to integrate the Kwikset Smart Lock 917 into their smart home
ecosystem, the lock can often be connected to various smart home platforms.

Compatible Systems

The Kwikset Smart Lock 917 is compatible with several smart home systems, including:

- Zigbee

- Z-Wave

- Amazon Alexa

- Google Assistant

Connecting the Lock

1. Follow the Manufacturer's Instructions:

- Refer to the specific instructions provided by the smart home platform you are using.
- Usually, the lock will need to be placed into a pairing mode, which is often done by
pressing the “Program” button.

2. Download the Relevant App:
- Download the app associated with your smart home system to control the lock remotely.
- Follow the app's instructions to add the Kwikset Smart Lock 917 to your devices.

3. Configure Settings:
- Once connected, configure the settings according to your preferences. This may include



auto-lock timing, notifications, and more.

Troubleshooting Common Issues

While the Kwikset Smart Lock 917 is designed for ease of use, users may encounter issues
from time to time. Here are some common problems and solutions:

Lock Does Not Respond

- Check Battery: Ensure that the batteries are installed correctly and are not dead.
- Reset the Lock: If the lock is unresponsive, remove the batteries and reinsert them after a
few seconds to reset the device.

Incorrect User Code Entry

- Recheck User Codes: Make sure the code being entered is correct. User codes must be
between 4 to 8 digits.

- Delete and Re-add Codes: If a user code is persistent in failing, delete it and re-add it to
ensure proper programming.

Lock Fails to Lock or Unlock

- Check Alignment: Ensure that the lock components are properly aligned and that the door
is not warped.

- Lubricate the Lock: Occasionally, a lack of lubrication can cause mechanical issues. Use a
graphite lubricant on the lock mechanism if necessary.

Conclusion

The Kwikset Smart Lock Manual 917 is an essential resource for users looking to
maximize their investment in home security. With straightforward installation, user-friendly
programming, and integration with smart home systemes, it offers a modern solution for
maintaining peace of mind. By following the guidelines provided in this article, users can
confidently install, program, and troubleshoot their Kwikset Smart Lock 917, ensuring their
home remains secure and accessible.

Frequently Asked Questions



What is the primary function of the Kwikset Smart Lock
917?

The Kwikset Smart Lock 917 is designed to provide keyless entry to your home, allowing
you to lock and unlock your door using a keypad, smartphone app, or traditional key.

How do | reset my Kwikset Smart Lock 917?

To reset your Kwikset Smart Lock 917, locate the reset button on the interior side of the
lock, press and hold it for about 5 seconds until the lock beeps, indicating it has been reset.

Can | control the Kwikset Smart Lock 917 remotely?

Yes, if your Kwikset Smart Lock 917 is connected to a compatible smart home hub, you can
control it remotely using a smartphone app.

What type of batteries does the Kwikset Smart Lock
917 use?

The Kwikset Smart Lock 917 typically uses four AA alkaline batteries for power.

Is the Kwikset Smart Lock 917 compatible with smart
home systems?

Yes, the Kwikset Smart Lock 917 is compatible with various smart home systems, including
Z-Wave and Zigbee, depending on the specific model.

How do | program user codes on the Kwikset Smart
Lock 917?

To program user codes, press the 'Program' button on the lock, enter your master code,
and follow the prompts to add or delete user codes as needed.

What should | do if my Kwikset Smart Lock 917 is not
responding?

If your Kwikset Smart Lock 917 is not responding, check the battery level, ensure the lock is
installed correctly, and try resetting the lock if necessary.
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