knotts berry farm employee handbook

Knotts Berry Farm Employee Handbook serves as an essential resource for all
employees at one of California's most beloved amusement parks. This handbook is
designed to ensure that employees understand their roles, responsibilities, and the
company's expectations. It covers various topics, from workplace policies to safety
procedures, and serves as a guide to help foster a positive, productive, and safe working
environment. In this article, we will explore the key components of the Knotts Berry Farm
Employee Handbook, highlighting its importance and providing insights into its contents.

Overview of Knotts Berry Farm

Knott’s Berry Farm, located in Buena Park, California, is renowned for its thrilling rides,
family-friendly attractions, and rich history. Originally a berry farm, it has transformed
into a major theme park that attracts millions of visitors each year. With such a large
influx of guests, the park relies heavily on its employees to provide exceptional customer
service and maintain the park's operations efficiently. The Employee Handbook plays a
critical role in achieving this goal.

Importance of the Employee Handbook

The Knotts Berry Farm Employee Handbook is vital for several reasons:
e Clarity of Expectations: It outlines the expectations from employees regarding
their behavior, performance, and responsibilities.

e Policy and Procedure Reference: It serves as a reference point for all policies,
procedures, and guidelines that employees must follow.

¢ Legal Compliance: The handbook ensures that the park complies with labor laws
and workplace regulations, protecting both the employees and the company.

e Training Tool: It acts as a foundational training tool for new hires, helping them
acclimate to the company's culture and operations.

Key Components of the Employee Handbook

The Knotts Berry Farm Employee Handbook is divided into several sections, each
addressing important aspects of employment at the park.



1. Employment Policies

This section outlines the fundamental employment policies, including:

1. Equal Employment Opportunity: Knott’s is committed to providing equal
employment opportunities regardless of race, gender, age, sexual orientation, or
disability.

2. At-Will Employment: The handbook clarifies that employment is at-will, meaning
either the employee or the employer can terminate the employment relationship at

any time.

3. Job Classifications: Employees are categorized into different classifications (full-
time, part-time, seasonal) with corresponding benefits and responsibilities.

2. Code of Conduct

The Code of Conduct is essential to maintaining a positive workplace environment. It
includes:

e Professionalism: Employees are expected to maintain a professional demeanor
while at work and to treat guests and coworkers with respect.

e Harassment Policy: The handbook emphasizes a strict no-tolerance policy towards
harassment or discrimination of any kind.

e Substance Abuse Policy: Employees are prohibited from using or being under the
influence of drugs or alcohol while on duty.

3. Attendance and Punctuality

Attendance and punctuality are critical in a fast-paced environment like Knott’s Berry
Farm. This section outlines:

1. Work Schedule: Employees are provided with their schedules in advance and are
expected to adhere to them.

2. Reporting Absences: Procedures for reporting absences or tardiness, including
how far in advance employees should notify their supervisors.



3. Consequences of Attendance Issues: The potential repercussions for excessive
absences or tardiness, which can include disciplinary action.

4. Compensation and Benefits

Employees at Knott’s Berry Farm are entitled to various compensation and benefits. This
section covers:

e Pay Structure: An overview of how employees are compensated, including hourly
rates and salary ranges.
e Overtime Pay: Guidelines for overtime compensation, including eligibility and rates.

« Employee Benefits: Information on health insurance, retirement plans, and other
perks available to employees.

5. Safety and Security

Safety is paramount in an amusement park setting. This section provides:
1. Emergency Procedures: Instructions on how to respond to various emergencies,
including medical incidents and natural disasters.

2. Workplace Safety: Guidelines for maintaining a safe work environment, including
proper use of equipment and reporting hazards.

3. Guest Safety: Policies for ensuring the safety of park guests, including how to
respond to guest incidents or emergencies.

Training and Development

Knotts Berry Farm places a strong emphasis on employee training and development. The
Employee Handbook outlines:

1. Orientation Programs



All new employees undergo an orientation program designed to introduce them to the
park's culture, operations, and policies. This program typically includes:

e Introduction to company values and mission.
e Overview of park operations and guest services.

e Training on specific job duties and responsibilities.

2. Ongoing Training Opportunities

Knotts Berry Farm encourages continuous learning through various training opportunities,
including:

1. Skill Development Workshops: Workshops focusing on improving customer
service and operational skills.

2. Leadership Training: Programs aimed at developing leadership skills for employees
aspiring to move up within the company.

3. Safety Training: Regular safety drills and training sessions to ensure all employees
are aware of safety protocols.

Employee Relations and Communication

Effective communication is crucial for a harmonious workplace. The handbook stresses:

1. Open Door Policy

Knotts Berry Farm promotes an open-door policy, allowing employees to discuss any
concerns or suggestions with their supervisors or management without fear of reprisal.

2. Conflict Resolution

The handbook provides guidelines for resolving conflicts in the workplace, emphasizing
the importance of addressing issues promptly and professionally.



Conclusion

The Knotts Berry Farm Employee Handbook is a comprehensive guide that plays a vital
role in the success of the park and its employees. By clearly outlining policies,
expectations, and resources, it helps ensure a productive and enjoyable work environment.
For employees, understanding and adhering to the handbook's contents is essential for
both personal success and the overall success of Knotts Berry Farm as a leading
entertainment destination. By fostering a culture of respect, safety, and professionalism,
the handbook paves the way for a thriving workforce dedicated to creating memorable
experiences for all park visitors.

Frequently Asked Questions

What is the purpose of the Knott's Berry Farm employee
handbook?

The employee handbook outlines policies, procedures, and expectations for employees,
ensuring a safe and productive work environment.

How can I access the Knott's Berry Farm employee
handbook?

Employees can access the handbook through the company intranet or by requesting a
physical copy from their supervisor or HR department.

What topics are covered in the Knott's Berry Farm
employee handbook?

The handbook covers topics such as workplace conduct, safety guidelines, attendance
policies, benefits, and employee rights.

Are there any updates to the Knott's Berry Farm
employee handbook for 2023?

Yes, the handbook is regularly updated to reflect new policies and regulations. Employees
should review it annually for the latest information.

What should I do if I have questions about the employee
handbook?

Employees are encouraged to reach out to their supervisor or the HR department for
clarification on any policies or procedures outlined in the handbook.



Is the Knott's Berry Farm employee handbook
applicable to seasonal employees?

Yes, the employee handbook applies to all employees, including seasonal staff, although
some policies may vary based on employment duration.

What are the consequences of violating policies outlined
in the employee handbook?

Violating policies can lead to disciplinary action, which may include warnings, suspension,
or termination, depending on the severity of the violation.

Does the employee handbook include information about
employee benefits?

Yes, the handbook includes details about employee benefits such as health insurance,
vacation time, and discounts available to staff.

How often should employees review the Knott's Berry
Farm employee handbook?

Employees should review the handbook at least once a year or whenever they are
informed of updates or changes to policies.
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