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kiss bow or shake hands the bestselling to doing business in more than 60 countries terri
morrison is a renowned guide that has become essential for professionals engaging in international
business. Authored by Terri Morrison, this bestseller provides invaluable insights into the cultural
nuances and etiquette necessary for successful business interactions across the globe. With its
comprehensive coverage spanning more than 60 countries, the book helps readers understand the
subtle differences in greetings, negotiations, and relationship building. This article delves into the
core themes of the book, highlighting why it has become a trusted resource for businesspeople
worldwide. Additionally, the discussion includes practical tips for applying the principles of kiss,
bow, or shake hands in diverse cultural contexts to foster trust and respect. The following sections
outline the key aspects covered in the book and their relevance to modern global commerce.

Overview of "Kiss, Bow, or Shake Hands"

Cultural Etiquette in International Business

Key Countries and Their Business Customs

Practical Applications for Business Success

Importance of Cultural Awareness in Global Markets

Overview of "Kiss, Bow, or Shake Hands"
"Kiss, Bow, or Shake Hands the bestselling to doing business in more than 60 countries Terri
Morrison" is a definitive resource that decodes the complex world of international business
etiquette. The book systematically explains how cultural differences impact business protocols such
as greetings, gift-giving, dress codes, and communication styles. By presenting country-specific
advice, it equips business professionals with the knowledge to avoid misunderstandings and build
stronger relationships. The approachable writing style and detailed examples make it accessible to
both novices and seasoned global executives.

Author Background and Expertise
Terri Morrison is an expert in cross-cultural communication with extensive experience advising
multinational corporations. Her background in international relations and years of research
underpin the authoritative content of the book. She combines academic rigor with practical insights
to produce a guide that is both informative and actionable.



Scope and Structure of the Book
The book covers over 60 countries, each presented with a dedicated chapter outlining critical
cultural etiquettes. It addresses topics such as proper greetings (whether to kiss, bow, or shake
hands), business card exchange, negotiation tactics, and social customs. The structured approach
allows readers to quickly reference specific countries and understand the nuances essential for
successful engagement.

Cultural Etiquette in International Business
Understanding cultural etiquette is fundamental to international business success. The book
emphasizes that what might be considered polite or professional in one culture could be
inappropriate or offensive in another. The title itself, "Kiss, Bow, or Shake Hands," symbolizes the
diverse ways in which greetings are expressed worldwide, reflecting deeper societal values and
traditions.

The Role of Greetings in Business
Greetings set the tone for business interactions and can influence the overall outcome of meetings.
The book details how physical gestures such as handshakes, bows, or cheek kisses carry different
meanings and levels of formality depending on the country. For example, a firm handshake is valued
in the United States, whereas a bow is customary in Japan. Misinterpreting these cues can hinder
relationship-building efforts.

Communication Styles Across Cultures
Beyond physical greetings, the book explores verbal communication differences, such as direct
versus indirect speech, levels of formality, and the use of silence. These factors affect negotiations,
presentations, and everyday business conversations. Recognizing and adapting to these styles
enhances mutual understanding and trust.

Key Countries and Their Business Customs
The book provides detailed examinations of business customs in various countries, highlighting
essential do's and don'ts for each. This section summarizes some of the most notable cultural
practices that business professionals must be aware of when operating internationally.

Asia: Japan, China, and India
In Japan, bowing is a sign of respect, and exchanging business cards with both hands is mandatory.
In China, building relationships (guanxi) is vital, and gift-giving plays a significant role. India values
personal relationships, and meetings often begin with informal conversation before business
discussions.



Europe: Germany, France, and the United Kingdom
Germany favors punctuality and formality, with handshakes being the standard greeting. France
combines formality with a touch of personal warmth, often involving cheek kisses among
acquaintances. The United Kingdom values politeness and often uses firm handshakes, with an
emphasis on proper titles and courteous language.

Middle East and Africa
In many Middle Eastern countries, hospitality and respect are paramount. Greetings may involve
multiple steps, including handshakes and inquiries about family. In African cultures, greetings can
be elaborate and vary widely, often reflecting community bonds and traditions.

Practical Applications for Business Success
Applying the principles of "Kiss, Bow, or Shake Hands" enables professionals to navigate complex
intercultural environments effectively. The book offers actionable strategies for preparing for
international meetings and adapting behavior to local expectations.

Preparation and Research
Before engaging with international partners, thorough research on cultural norms is critical. The
book recommends consulting its country-specific guides to understand appropriate greetings, dress
codes, and negotiation etiquette. This preparation demonstrates respect and increases the likelihood
of positive outcomes.

Building Rapport and Trust
Successful business relationships depend on establishing trust and rapport. Recognizing and
practicing correct greetings, addressing individuals properly, and respecting social customs
contribute to deeper connections. The book illustrates how small gestures, such as using the correct
form of address or avoiding taboo topics, can make a significant difference.

Adapting to Diverse Business Environments
Flexibility and cultural sensitivity are vital in dynamic international markets. The book encourages
professionals to remain observant and responsive to subtle cues during interactions. Adapting
communication styles and showing openness to different cultural practices foster collaboration and
long-term partnerships.



Importance of Cultural Awareness in Global Markets
In an increasingly interconnected world, cultural awareness is not just an advantage but a necessity
for business success. "Kiss, Bow, or Shake Hands the bestselling to doing business in more than 60
countries Terri Morrison" underscores the impact of cultural competence on competitive advantage,
market entry, and negotiation outcomes.

Enhancing Cross-Cultural Competence
Developing cross-cultural competence involves learning about cultural differences and practicing
effective interpersonal skills. The book serves as a foundational tool for improving this competence,
allowing professionals to anticipate challenges and respond appropriately.

Reducing Risks and Misunderstandings
Misinterpretations of cultural norms can lead to conflicts, lost deals, or damaged reputations. The
book highlights common pitfalls and offers guidance on avoiding them by respecting local customs
and protocols.

Leveraging Cultural Diversity for Innovation
Embracing cultural diversity can drive innovation and creativity within organizations. The insights
provided by the book help businesses cultivate inclusive environments that leverage diverse
perspectives for enhanced problem-solving and decision-making.

Key Takeaways and Recommendations
For professionals aiming to excel in international business, mastering the etiquette and customs
outlined in "Kiss, Bow, or Shake Hands the bestselling to doing business in more than 60 countries
Terri Morrison" is essential. The following recommendations summarize the core advice:

Research and understand the cultural practices of your business counterparts.

Respect local greetings and gestures to build immediate rapport.

Adapt communication styles to suit cultural preferences, whether direct or indirect.

Prepare for meetings by learning about social norms, gift-giving customs, and negotiation
protocols.

Remain observant and flexible during interactions to respond appropriately to cultural cues.

Invest in ongoing cultural competence development to maintain competitive advantage.



Frequently Asked Questions

What is the main focus of Terri Morrison's book 'Kiss, Bow, or
Shake Hands' in doing business internationally?
The main focus of Terri Morrison's book 'Kiss, Bow, or Shake Hands' is to provide cultural etiquette
guidance and practical advice for successfully conducting business in over 60 countries, helping
professionals navigate cultural differences and build better international relationships.

How does 'Kiss, Bow, or Shake Hands' help professionals in
global business environments?
The book helps professionals by explaining the cultural customs, communication styles, negotiation
tactics, and social etiquette specific to each country, enabling them to avoid misunderstandings and
build trust with international partners.

Why is understanding cultural differences important
according to Terri Morrison's bestseller?
Understanding cultural differences is crucial because it fosters respect, smooths communication,
enhances negotiations, and ultimately leads to more successful and sustainable business
relationships in diverse international markets.

How many countries are covered in 'Kiss, Bow, or Shake
Hands' by Terri Morrison?
The book covers business etiquette and cultural practices in more than 60 countries, offering
detailed insights for professionals working globally.

What types of business interactions does 'Kiss, Bow, or Shake
Hands' address?
It addresses various business interactions including greetings, meetings, negotiations, gift-giving,
dining etiquette, and communication styles tailored to different cultural contexts.

Is 'Kiss, Bow, or Shake Hands' useful for first-time
international business travelers?
Yes, the book is highly useful for first-time international business travelers as it prepares them with
essential cultural knowledge and etiquette to make positive impressions and avoid cultural faux pas.

How has 'Kiss, Bow, or Shake Hands' by Terri Morrison
impacted global business practices?
The book has become a go-to resource for global professionals, helping companies and individuals



improve cross-cultural competence, reduce conflicts, and increase success rates in international
business dealings.

Can 'Kiss, Bow, or Shake Hands' assist in improving
communication with international colleagues?
Absolutely, by understanding the preferred communication styles and cultural nuances detailed in
the book, professionals can communicate more effectively and respectfully with colleagues from
different cultural backgrounds.

Additional Resources
1. Kiss, Bow, or Shake Hands: The Bestselling Guide to Doing Business in More Than 60 Countries
This essential guide by Terri Morrison offers insightful advice on cultural etiquette, communication
styles, and business practices around the globe. It helps professionals navigate international
business environments by understanding local customs and avoiding cultural faux pas. The book is
widely regarded as a must-have resource for anyone working in or with diverse global markets.

2. Kiss, Bow, or Shake Hands: The Bestselling Guide to Doing Business in More Than 60 Countries –
Asia and the Middle East
A focused edition that explores the unique cultural nuances and business etiquettes in Asia and the
Middle East. Terri Morrison provides practical tips to build trust, negotiate effectively, and foster
strong relationships in these regions. This book is invaluable for professionals engaging in business
within these culturally rich and diverse areas.

3. Kiss, Bow, or Shake Hands: The Bestselling Guide to Doing Business in More Than 60 Countries –
Europe and Latin America
This volume covers the distinct business customs and social protocols prevalent in Europe and Latin
America. Morrison highlights key differences in communication, negotiation styles, and meeting
conduct that can impact international dealings. The guide helps readers avoid misunderstandings
and succeed in cross-cultural business ventures.

4. Kiss, Bow, or Shake Hands: The Bestselling Guide to Doing Business in More Than 60 Countries –
Africa and the Caribbean
A specialized guide focusing on the cultural business practices in Africa and the Caribbean. Terri
Morrison outlines how traditions, hierarchy, and local customs shape business interactions in these
regions. The book empowers business professionals to approach new markets with respect and
cultural awareness.

5. The Culture Map: Breaking Through the Invisible Boundaries of Global Business by Erin Meyer
Though not authored by Morrison, this bestseller complements "Kiss, Bow, or Shake Hands" by
diving deeper into cultural differences in communication and leadership styles. Meyer’s framework
helps business leaders decode cultural behaviors and improve collaboration across borders. The
book is highly recommended for understanding subtle cultural cues in the workplace.

6. Global Business Etiquette: A Guide to International Communication and Customs by Jeanette S.
Martin and Lillian H. Chaney
This book offers comprehensive guidance on international etiquette, including dress codes,
greetings, and gift-giving customs. It’s a practical companion for anyone preparing to do business



worldwide, helping to avoid cultural missteps. The authors provide real-world examples to illustrate
key points.

7. When Cultures Collide: Leading Across Cultures by Richard D. Lewis
Richard Lewis presents a detailed analysis of cultural differences affecting business communication
and leadership. This book is a classic resource for understanding how to adapt management styles to
diverse cultural contexts. It’s especially useful for multinational companies and global executives.

8. Negotiating International Business: The Negotiator’s Reference Guide to 50 Countries Around the
World by Lothar Katz
Lothar Katz offers a tactical guide to international negotiation, highlighting cultural expectations
and strategies in 50 countries. This book is a valuable tool for business negotiators seeking to
understand cultural nuances that influence deal-making. It complements Morrison’s work by
focusing specifically on negotiation techniques.

9. Cross-Cultural Management: Essential Concepts by David C. Thomas and Mark F. Peterson
This academic yet accessible book explores the theories and practices of managing across cultures.
It provides insights into cultural frameworks and their impact on organizational behavior. The text is
recommended for business professionals and students aiming to excel in global management
environments.
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