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KB HoMe LIMITED W ARRANTY GUIDE
\W/HEN PURCHASING A NEW HOME, UNDERSTANDING THE WARRANTY THAT COMES WITH IT IS CRUCIAL. FOR MANY BUYERS, THE
KB HoMEe LIMITED W ARRANTY OFFERS PEACE OF MIND, ENSURING THAT THEIR INVESTMENT IS PROTECTED AGAINST CERTAIN

DEFECTS AND ISSUES THAT MAY ARISE. THIS GUIDE PROVIDES AN OVERVIEW OF THE KB HoMEe LiMITED \X/ARRANTY, ITS KEY
FEATURES, COVERAGE DETAILS, AND HOW TO MAKE THE MOST OF THIS WARRANTY.

UNDERSTANDING THE KB HOME LIMITED W ARRANTY

KB HOME IS ONE OF THE LARGEST HOMEBUILDERS IN THE UNITED STATES/ KNOWN FOR ITS COMMITMENT TO QUALITY AND
CUSTOMER SATISFACTION. THE LIMITED WARRANTY PROVIDED BY KB HOME IS DESIGNED TO COVER VARIOUS ASPECTS OF THE
HOME, GIVING BUYERS CONFIDENCE IN THEIR NEW PURCHASE.

THE WARRANTY TYPICALLY APPLIES TO SINGLE-FAMILY HOMES BUILT BY KB HOME AND IS VALID FOR A SPECIFIED PERIOD AFTER

THE HOME PURCHASE. UUNDERSTANDING THE SCOPE OF THIS WARRANTY CAN HELP HOMEOWNERS ADDRESS POTENTIAL ISSUES
BEFORE THEY ESCALATE.

Key FEATURES oF THE KB HoMe LIMITED W ARRANTY

THe KB HoMe LIMITED W ARRANTY IS CHARACTERIZED BY SEVERAL IMPORTANT FEATURES:
¢ DURATION: THE WARRANTY COVERAGE TYPICALLY LASTS FOR TEN YEARS, WITH DIFFERENT TERMS FOR VARIOUS
COMPONENTS OF THE HOME.

® TRANSFERABILITY: THE WARRANTY MAY BE TRANSFERABLE TO SUBSEQUENT OWNERS, WHICH CAN ADD VALUE WHEN
SELLING THE HOME.

o CoMPREHENSIVE COVERAGE: THE WARRANTY COVERS SPECIFIC STRUCTURAL COMPONENTS, MECHANICAL SYSTEMS, AND
CERTAIN MATERIALS.

e CUSTOMER SUPPORT: KB HOME PROVIDES DEDICATED CUSTOMER SUPPORT TO ASSIST HOMEOWNERS WITH W ARRANTY
CLAIMS AND INQUIRIES.

WHAT THE KB HoMe LiMITED W ARRANTY COVERS

(UNDERSTANDING WHAT IS COVERED UNDER THE KB HOME LIMITED W/ ARRANTY IS ESSENTIAL FOR HOMEOWNERS. THE WARRANTY
IS DIVIDED INTO SEVERAL CATEGORIES, EACH WITH ITS OWN COVERAGE DETAILS.

1. STRUCTURAL COMPONENTS

THE STRUCTURAL COMPONENTS OF THE HOME ARE THE BACKBONE OF ITS INTEGRITY. THE WARRANTY TYPICALLY COVERS:

o FOUNDATION



o FRAMING
® ROOF SYSTEMS

o LOAD-BEARING WALLS

THESE COMPONENTS ARE ESSENTIAL FOR THE SAFETY AND STABILITY OF THE HOME, AND ANY DEFECTS FOUND WITHIN THE
\WARRANTY PERIOD MAY BE REPAIRED OR REPLACED BY KB HoME.

2. MECHANICAL SYSTEMS

MECHANICAL SYSTEMS ARE CRUCIAL FOR THE HOME'S FUNCTIONALITY. THE KB HOME LIMITED W ARRANTY GENERALLY COVERS:

® HEATING, VENTILATION, AND AIR CONDITIONING (HVAC) sYsTEMs
¢ PLUMBING SYSTEMS

® ELECTRICAL SYSTEMS

HOMEOWNERS SHOULD BE AW ARE OF THE SPECIFIC TERMS REGARDING THE MAINTENANCE OF THESE SYSTEMS, AS REGULAR UPKEEP
MAY BE REQUIRED TO KEEP THE WARRANTY IN EFFECT.

3. W/ ORKMANSHIP AND MATERIALS

THE WARRANTY ALSO COVERS CERTAIN WORKMANSHIP AND MATERIALS USED DURING CONSTRUCTION. THIS CAN INCLUDE:

* X/ INDOWS AND DOORS
® ROOFING MATERIALS

® SIDING AND EXTERIOR FINISHES

DEFECTS IN WORKMANSHIP OR MATERIALS THAT ARISE WITHIN THE WARRANTY PERIOD ARE TYPICALLY ADDRESSED BY KB HOME.

LIMITATIONS AND EXCLUSIONS OF THE W ARRANTY

W/HILE THE KB HoME LIMITED W ARRANTY PROVIDES SUBSTANTIAL COVERAGE, IT IS ESSENTIAL TO UNDERSTAND THE
LIMITATIONS AND EXCLUSIONS TO AVOID POTENTIAL MISUNDERSTANDINGS.

CoMMON ExcLUSIONS

THE WARRANTY DOES NOT COVER:



NORMAL WEAR AND TEAR

o DAMAGE CAUSED BY NATURAL DISASTERS (E.G., FLOODS, EARTHQUAKES, HUERICANES)
® NEGLIGENCE OR IMPROPER MAINTENANCE BY THE HOMEOWNER

e COSMETIC ISSUES, INCLUDING PAINT AND FLOORING

BEING AWARE OF THESE EXCLUSIONS CAN HELP HOMEOWNERS MAINTAIN THEIR PROPERTY AND AVOID POTENTIAL PITFALLS.

CLAIM PrOCESS

IF A HOMEOWNER BELIEVES AN ISSUE FALLS UNDER THE WARRANTY COVERAGE, THERE IS A SPECIFIC PROCESS TO FOLLOW:
1. DOCUMENT THE ISSUE: T AKE PHOTOS AND NOTES DETAILING THE PROBLEM.
2. REVIEW THE WARRANTY TERMS: ENSURE THE ISSUE IS COVERED UNDER THE KB HOME LIMITED W ARRANTY.
3. ConTACT KB HOME CUSTOMER SUPPORT: PROVIDE DETAILS OF THE ISSUE AND ANY SUPPORTING DOCUMENTATION.

4. SCHEDULE AN INSPECTION: A KB HOME REPRESENTATIVE MAY VISIT THE PROPERTY TO ASSESS THE ISSUE.

5. RECEIVE A RESOLUTION: BASED ON THE ASSESSMENT, KB HOME WILL DETERMINE IF THE ISSUE IS COVERED AND WHAT
ACTIONS WILL BE TAKEN.

MAINTAINING YOUR W ARRANTY

To ENSURE THAT THE KB HOME LIMITED W ARRANTY REMAINS VALID, HOMEOWNERS SHOULD TAKE SPECIFIC STEPS TO MAINTAIN
THEIR PROPERTY.

1. REGULAR MAINTENANCE
PERFORMING REGULAR MAINTENANCE ON THE HOME IS CRUCIAL. THIS INCLUDES:

o CLEANING GUTTERS AND DOWNSPOUTS

CHeckING HV AC SYSTEMS REGULARLY

INSPECTING PLUMBING FOR LEAKS

o CONDUCTING PERIODIC CHECKS ON THE ROOF AND FOUNDATION

KEEPING RECORDS OF MAINTENANCE CAN ALSO BE HELPFUL WHEN MAKING WARRANTY CLAIMS.



2. UNDERSTAND YOUR RESPONSIBILITIES

HOMEOWNERS SHOULD BE AWARE OF THEIR RESPONSIBILITIES UNDER THE WARRANTY. THIS MAY INCLUDE:

® REPORTING ISSUES PROMPTLY
® MAINTAINING THE HOME IN ACCORDANCE WITH KB HOME GUIDELINES

® ALLOWING ACCESS FOR INSPECTIONS AND REPAIRS

FULFILLING THESE RESPONSIBILITIES HELPS ENSURE THAT WARRANTY CLAIMS ARE PROCESSED SMOOTHLY.

CoNCLUSION

THe KB HoME LIMITED W ARRANTY OFFERS SIGNIFICANT PROTECTION FOR NEW HOMEOWNERS, COVERING ESSENTIAL ASPECTS OF
THE HOME AND PROVIDING PEACE OF MIND. UNDERSTANDING THE SCOPE OF THE WARRANTY, INCLUDING WHAT IS COVERED,
COMMON EXCLUSIONS, AND THE CLAIMS PROCESS, IS VITAL FOR MAKING THE MOST OF THIS BENEFIT.

BY MAINTAINING THE HOME AND BEING PROACTIVE ABOUT POTENTIAL ISSUES, HOMEOWNERS CAN ENSURE THEIR PROPERTY
REMAINS IN GOOD CONDITION AND THAT THEY ARE PROTECTED UNDER THE WARRANTY. FOR FURTHER INFORMATION, HOMEOWNERS
SHOULD REFER TO THEIR WARRANTY DOCUMENTATION OR CONTACT KB HOME CUSTOMER SUPPORT FOR ASSISTANCE. THIS
KNOWLEDGE WILL EMPOWER HOMEOWNERS TO NAVIGATE THEIR WARRANTY CONFIDENTLY AND PROTECT THEIR INVESTMENT FOR
YEARS TO COME.

FREQUENTLY AskeD QUESTIONS

WHAT Is THE KB HoME LiMITED W ARRANTY GUIDE?

THe KB HoMEe LIMITED W ARRANTY GUIDE OUTLINES THE COVERAGE AND TERMS OF THE WARRANTY PROVIDED BY KB HOME For
THEIR NEWLY CONSTRUCTED HOMES, DETAILING WHAT IS INCLUDED AND EXCLUDED.

How LoNG DoES THE KB HOME LIMITED W ARRANTY LAST?

THe KB HoMe LIMITED W ARRANTY TYPICALLY LASTS FOR A PERIOD OF 10 YEARS FOR STRUCTURAL DEFECTS, 2 YEARS FOR
MECHANICAL SYSTEMS, AND 1 YEAR FOR WORKMANSHIP AND MATERIALS.

WHAT DoEs THE KB HoME LIMITED W ARRANTY COVER?

THE WARRANTY COVERS VARIOUS ASPECTS OF THE HOME INCLUDING STRUCTURAL INTEGRITY, PLUMBING, ELECTRICAL SYSTEMS,
AND GENERAL \WORKMANSHIP, SUBJECT TO SPECIFIC TERMS AND CONDITIONS.

ARE THERE ANY EXCLUSIONS IN THE KB HOME LIMITED W ARRANTY?

YES, COMMON EXCLUSIONS INCLUDE ISSUES ARISING FROM HOMEOWNER NEGLECT, NATURAL DISASTERS, AND NORMAL WEAR AND
TEAR.



How DO HOMEOWNERS FILE A CLAIM UNDER THE KB HOME LIMITED \W ARRANTY?

HOMEOWNERS CAN FILE A CLAIM BY CONTACTING KB HOME'S CUSTOMER SERVICE OR WARRANTY DEPARTMENT, PROVIDING
NECESSARY DOCUMENTATION AND DETAILS REGARDING THE ISSUE.

CAN HOMEOWNERS cUSTOMIZE THEIR KB HOME LIMITED W ARRANTY?

W/HILE THE STANDARD WARRANTY TERMS ARE SET, HOMEOWNERS MAY HAVE OPTIONS TO PURCHASE ADDITIONAL COVERAGE OR
ENHANCEMENTS DEPENDING ON THEIR SPECIFIC NEEDS.

Is THE KB HoME LIMITED W ARRANTY TRANSFERABLE TO NEW O\WNERS?

YEes, THE KB HOME LIMITED W ARRANTY IS TYPICALLY TRANSFERABLE TO NEW HOMEOWNERS, BUT IT'S IMPORTANT TO CHECK
THE SPECIFIC TERMS AND CONDITIONS FOR DETAILS ON THE TRANSFER PROCESS.

\¥/HERE CAN HOMEOWNERS FIND THE COMPLETE KB HoME LIMITED W ARRANTY GUIDE?

HOMEOWNERS CAN FIND THE COMPLETE KB HoME LIMITED W ARRANTY GUIDE ON THE OFFICIAL KB HOME WEBSITE OR IN THE
DOCUMENTATION PROVIDED AT THE TIME OF HOME PURCHASE.
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